3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedureneid” (¢ USMEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH H JOIMOJTHECHUSAMMH OT:

2 urons 1993 1., 9 suBaps 1996 r., 17 gexadpst 1999 r., 30 gexa6ps 2001 1., 22 aBrycra, 2 Hos0ps, 21 gexadbps 2004
I., 27 mtons, 16 okTaops, 25 Hosopst 2006 r., 25 okTsa6psa 2007 r., 23 urons 2008 r., 3 utons, 23 HosOps 2009 r., 27
ntons, 18 mrons 2011 r., 25 uronst, 28 wurons 2012 r., 2 urons, 21 nekadps 2013 ., 5 masg 2014 r., 13 mrons 2015 r., 3
utosrst 2016 1., 1 mast 2017 r., 18 anpenst, 4 urons, 29 urons 2018 r., 18 mapra, 18 urois, 2 nexadps 2019 r., 24 anpens,
31 wrons, 8, 22 nekadpst 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nekadps 2022 r., 4 aBrycra 2023 .

T'APAHT:

CwM. Crpareruto rocyiapcTBeHHON moutuku P® B 0651aCTH 3a1IUTHI MpaB MOTpeOUTENEH Ha EPHO 10
2030 r., yrBepxkaeHHyto pacniopsukenneM [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwum. O030p PaKTUKH PACCMOTPEHUS CyJIaMU JIEN TI0 CTIOpaM O 3allUTe MpaB MOTPEOUTENEH, CBSI3aHHBIM
C peayMzainMeld TOBapoB W yciyr, yTrBepxkaeHHbIN [Ipesunuymom BepxoBHoro Cyma P® 17 oxTsaOps
2018 r.

Cm. O0630p cyneOHOW MPaKTUKH IO JeJIaM, CBSI3aHHBIM C 3aIUTON MpaB MOTpeOuTeneil GUHAHCOBBIX
yciyr, yrBepxkaeHHbIH [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHMH CyJaMH TpaXKJaHCKUX Jeld [0 CcIopaM O 3allUuTe MpaB MoTpedurene cwm.
nocranosienue [lneayma BepxoBaoro Cyaa P® ot 28 urons 2012 . N 17

[Io oTmenbHBIM BOMpOCaM MPUMEHEHUS] HACTOSIIEro 3aKoHa CM. pa3bsICHEHUs, YTBEP)KICHHBIC
npukazoMm ['AK P® ot 20 mas 1998 r. N 160, pazbsicuenns ' KAII P® ot mapta 1996 r.

CM. KOMMEHTapuu K HACTOSIIEMY 3aKOHY

Wudopmarys 06 U3MEHEHUX:
Ilpeambyna uzmenena c 1 nosaops 2020 e. - Dedepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npedvioywyro pedaxyuro
TAPAHT:

CM. DHIUMKIONEIUU, MO3UIMK BBICIIMX CYIOB M JpYrHe KOMMEHTapuH K IpeamOylie HACTOSIIEro
3akoHa
Hactosimuit  3akoH perynupyeT OTHOIIEHHUS, BO3HUKAIOIIME MEXIy MOTpeOUTens MU U
W3TOTOBUTENSIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMU, ITPOIAaBLAMU, BIaIeibllaMH arperaropoB HHGpopMaluu
0 ToBapax (ycayrax) npu mpojaxke TOBapoB (BBIIOJHEHUH pabOT, OKA3aHUU YCIYyT), yCTAaHABIMBAET IIpaBa
noTpebuTeneil Ha mpuoOpeTeHue TOBapoB (paboT, YCIyr) HaJJIeKaIIero KauecTBa M O€30MacHBIX IS
KU3HU, 3JI0pPOBBS, UMYIIECTBA MOTPEOUTENEH U OKpYXKAIOIIeH cpebl, MoJydeHue HHPOpMAIU O TOBapax
(pabotax, yciayrax) u 00 UX HM3TOTOBUTENAX (MCIIOJHHUTENSX, MPOJABIAX), O BIIAJENblIaX arperaropon
uHdopmaluu o ToBapax (yciyrax), HpOCBEIICHHE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
HMHTEPECOB, a TAK)Ke OMpPeIeIsIeT MEXaHU3M pealu3allii dTUX MPaB.
OcHOBHBIE IOHATHUSA, UCTIOIb3yEMbIE B HACTOSIIIEM 3aKOHE:
norpeduTe/b - TpaXJaHWH, HMEIOIIUH HaMepeHHe 3aka3aTh WU MpHOOpecTH IMbOo
3aKa3bIBAIOIINI, MTPHOOPETAIONINI WM UCIOJB3YIOUINI TOBaphl (paboThl, YCIYTH) UCKIIOUUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEINTPUHUMATEIbCKOM
JesITeNbHOCTH;
U3rOTOBHUTENb - OPraHU3allMs HE3aBHCHMO OT €€ OPraHM3allMOHHO-TPaBOBOW (OPMBI, a Takke
WHIUBUAYAIBHBIN TpeIIpUHAMATENb, TPOU3BOIAIINE TOBAPHI TSl pEATU3aI[UU MTOTPEOUTEISM;
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

UCMOJIHUTEIb - OPraHu3allis HE3aBUCHMO OT €€ OpPraHU3alMOHHO-NPAaBOBOW (OPMBI, a TaKKe
WHMBUIYAIbHBIA MPEeINPUHIMATEIb, BHIIOTHSIONINE paOOThl WM OKA3bIBAIOLIUE YCIYTH NOTPEOUTENIM
10 BO3ME3THOMY JOTOBODY;

NmpojaBel] - OPraHM3als HE3aBUCHMO OT €€ OpraHM3alMOHHO-IPAaBOBOW (OpMBI, a Takke
WHIUBUAYAJIbHBIA — IpEeIIpUHUMATENb, pPEAIM3YIOLIME TOBapbl INOTPEOUTENSIM IO  JIOTOBOPY
KYILIU-TIPOJAKH,

a03aIl celbMOM yTpaTuil CUILY;

Wupopmanus 06 H3MEHEHUSX:

Cm. mekcm ab3zaya ce0bmo2co

HeIOCTATOK ToBapa (padoThbl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM TIOPSIKE, WM
YCIOBUSIM JIOTOBOpa (MPH WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUH OOBIYHO TMPEABSIBISEMBIM
TpeOOBAHUSAM ), WIIH TIEJISIM, JIJIST KOTOPBIX TOBap (paboTa, yciiyra) TakoTro pojia 0OBIYHO UCTIONB3YETCS, UITH
LeJsIM, O KOTOPBIX TMpoJiaBeln] (MCIOMHUTENb) OB TIOCTaBJICH B HM3BECTHOCTH MOTPEOUTETIEM TIpH
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3ily W (WIM) ONMCAHMIO MPH MpoAa’ke ToBapa Mo o0pasiy U (Miu) Io
OTHCAHUIO;

CYyLIECTBEHHBIN HEAOCTATOK TOBapa (padoThl, YCJYIHM) - HEYCTPaHUMBIA HEIOCTAaTOK HIIA
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh yCTpaHeH 0e3 HecOpa3MepHbIX pacX0J0B WM 3aTpaT BPEMEHHU, WIH
BBISIBJSIETCSI HEOJTHOKPATHO, WJIM TPOSBISIETCS BHOBH IOCJIE €0 YCTPAHCHHS, WIH JPYrue TOJO00HBIC
HEJ0CTaTKU;

Oe3onacHocTh TOBapa (padoThbl, yCJayru) - 6e30macHoCTh ToBapa (paboThl, YCIYTH) Ui KU3HH,
3/10pOBbSI, UMYILECTBA MOTPEOUTENST U OKPYKAIOLIEH Ccpeibl IpU OOBIYHBIX YCIOBHSIX €r0 HCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH U YTWIM3AIMHM, a Takke Oe30MacHOCTh MpOliecca BbIMOJHEHHUSI pabOThI
(oxazaHus yCIIyTH);

YIOJIHOMOYEHHAS] M3rOTOBHTE/NEM (MPOAABLUOM) OPraHU3alMs WJIH YIHOJHOMOYEHHbIH
U3roTOBHUTEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIN MpeANpUHUMATE]b (Jajee - YINOJHOMOYEHHAs
OpraHM3anusi HMJIH YNOJHOMOYEHHBbI WHAMBHAYAJbHBIA NpeINPUHUMATE]b) - OpraHu3aIus,
OCYUIECTBJISIONIAs OINPEACIICHHYI0 JI€ATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
Poccuiickoit denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME ONpEJeTeHHble (YHKIMM Ha OCHOBAaHUU JOTOBOpa C
U3roTOBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHbIE MM Ha NPUHATHE U YAOBIETBOpEHUE TpeOoBaHUi
noTpebuTeNnell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WHAMBHUAYaJIbHBII
NpeaIpUHUMATENb, 3aperUCTPUpPOBaHHBI Ha TeppuTopun Poccuiickoir denepaiiviv, BBITOJTHSAIOMIMI
onpezeneHHble (YHKIIMM Ha OCHOBAHUHU JIOTOBOpa C HW3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), M YIMOJHOMOYEHHBIH WM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHU OTpeOUTENEH B OTHOIIEHUH TOBapa HEHAIJIeKAaIIero KauecTBa,

HMIIOPTEp - OpraHM3anus HEe3aBUCUMO OT  OPraHM3allMOHHO-NPaBOBOW  (GopMBl  WUIH
VWHJMBUAYAJIbHBIM TpPEANPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa [Uisl €ro MOCIeqyolen
peanuzauuu Ha Tepputopun Poccuiickoii @enepannu;

BJIajleJiell arperaTopa uHdgopmauuu o ToBapax (yciayrax) (majiee - BJajeJienl arperaropa) -
OpraHM3ais  HE3aBHUCHUMO OT  OpraHH3allMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANpPUHUMATENb, KOTOPBIE SIBISIIOTCSA BIIAJIENbIIaMU MPOTPAMMBI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MallluH u (nnn) BJIJIENIbIIAMU caiita u (nnn) CTPaHUIIBI caiita B
MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" 1 KOTOphIe MPEAOCTABISIIOT TOTPEOUTENIO B
OTHONIIEHUH OTPEJEeNIEHHOr0 ToBapa (yCIyrd) BO3MOXHOCTH OJHOBPEMEHHO O3HAaKOMHUTBCA C
MpeIoKeHneM TpoAaBla (UCIOJHUTENS) O 3aKIOYEHUH JIOTOBOpA KYIUIM-TIPOAAaXKH TOBapa (JI0TOBOpa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TPOJABIOM (MCIOJHUTEIEM) JOTOBOP KYIUIH-TIPOIaKU
(mOroBOp BO3ME3IHOTIO OKa3aHUs YCIYr), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OIJIATy YKa3aHHOIO
ToBapa (ycIyru) myreM HaJMYHBIX PAcYeTOB JINOO MEepPEeBOIa ICHEXKHBIX CPECTB BIAACTbIly arperatopa B
pamMKax TpUMEHSEeMbIX (GopM Oe3HaTMYHBIX PAcUYeTOB B COOTBETCTBHH C TyHKTOM 3 crtaThu 16.1
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Hacrosero 3akoHa u DenepaibubiM 3akoHoM OT 27 utoHa 2011 roga N 161-®3 "O nHanumonanbHOU
IJ1aTeXKHOU cucreme'.

T'nasa 1. O0mme moJioxkenus

Crats 1. [IpaBoBoe peryaupoBaHue OTHOIIEHUH B 00JaCTH 3allUTHI [TpaB NOTpeOuTenen
TAPAHT:

CwM. 9HHPIK.HOHCI[I/II/I, IMO3UIIMHU BBICIIHUX CYJ0B U APYITHU€ KOMMCHTAPUHU K CTATHEC 1 HaCTOAIICTO 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 1 uznodicen 6 Hogoul pedaxyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. OTHomeHus B 00NacTy 3alUThl IPpaB MOTpeOUTENeH peryaupyroTcs ['paxkiaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, APYruMU (efepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
MPUHAMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

Nudopmanus 06 M3MEHEHUX:
Ilynxkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioywyro pedakyuro

2. llpaButenbctBo Poccuiickoit ®denepannu HE BIpaBe MOpydarh (QenepasbHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MIPUHUMATh aKThI, COJIEPIKAIINE HOPMBI O 3aIIUTE ITPaB OTPEOUTENICH.

[IpaBurensctBo Poccuiickoit denepanuu BhpaBe wu3aaBaTh IS MOTPEeOUTENST MW TPOJABIA
(M3roTOBUTENS, UCTIONHUTEIS, YIIOJTHOMOYEHHON OpraHU3aliy Wi YIIOJTHOMOYEHHOTO WHINBUAYAIbHOTO
MpeanpuHUMAaTeNsi, UMIOPTEPA, BlaJeNblia arperaropa) MpaBuja, o0s3aTeNbHbIE MPHU 3aKIIOYCHUH U
WCIIOJIHEHUU TMyOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, HHEProcHaOXKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH pa0dOT U 00 OKa3aHWUHU yCIIYT).

AG3ar Tpetuii yrpatuin cuiy ¢ 1 aBrycra 2011 r.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm a63a14a mpembseco

Cmamos 2 usmernena c 8 dexaops 2020 e. - @edepanvhuiii 3axon om 8 dekaops 2020 2. N 429-D3

Cm. npedvioywyro pedaxkyuro
Crarbs 2. MexayHnapoaabie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEro0 3aKOHa

1. Eciiu mexnayHaponssiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE MPAaBHIIA O
3alUTe MpaB MOTpedUTeseil, 4emM Te, KOTOPbIE MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, MPHUMEHSIOTCS
MpaBUJIa MEXIYHAPOJAHOIO JI0TOBOpA.

2. PemeHuss MeXrocylapCTBEHHBIX OpPraHOB, IPHUHATbIE HA OCHOBAaHUM  IOJOKEHHUU
MEXAYHApOAHbIX J0TOBOpoB Poccuiickorn Pexepauuu B MX HMCTOJKOBAaHUH, NPOTHUBOPEUYALLEM
Koncrurynun Poccuiickoit ®@enepanuu, He nojyiekar ucnoidHeHuto B Poccuiickoin @enepanuu. Takoe
MPOTUBOPEYUE MOKET OBITh YCTAHOBIIEHO B TOPS/IKE, ONPEAEICHHOM (enepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpeburenei Ha MPOCBEIIeHUE B 00JaCTH 3aIIUTHI IIPaB NOTpeOuTeIeH
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIETr0 3aKOHa

Hudopmarys 06 H3MEHEHUSIX:
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Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvhviii 3akon om 11 utons 2021 2. N 170-D3

CMm. npedvioyuyro pedakyuro
1. [IpaBo nmoTpeduTenel Ha MPOCBEUICHUE B OOIACTH 3aIUTHI IIpaB NOTpeduTeNel obecneunBaeTcs
MOCPEJICTBOM  BKJIFOYECHUSI COOTBETCTBYIOIIMX TpeOOBaHWI B  (ejepalibHbe  T'OCYIapCTBEHHBIC
oOpazoBarelibHbIC CTaHAapPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKXKE IOCPEJACTBOM OpraHH3aIl[UH
CHCTeMbI HH(pOPMAIMK TIOTpeduTesel 00 UX MpaBax U 0 HEOOXOAUMBIX JACHCTBHUAX 110 3AIUTE ITUX MPAB.

Wupopmanus 06 H3MEHEHUSX:

Cmamovsa 3 oonoanena nynkmom 2 ¢ 1 utona 2021 o. - Dedepanvrviii 3akon om 11 utons 2021 2. N
170-D3
2. B memsax peanuzanud TpaBa NOTPEOUTENCM Ha MPOCBEIIEHHE B OOJACTH 3alllMTHl IPaB
MOTpeOUTEIIeH OpraH rocyIapcTBEHHOTO HA/I30pa OCYIIECTBIISIECT POPMUPOBAHUE U BEJACHHE OTKPHITOTO H
00IIEeI0CTYITHOTO TOCYAaPCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 0OJIACTH 3alIUTHI PaB MOTpeduTenei,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B MOpPsAKE, YCTaHOBIEHHOM [IpaBHTEnbCcTBOM
Poccuiickoit ®enepanuu.

Cratb 4. KauecTBo TOBapa (paboThl, yCIyru)
TAPAHT:

CM. DHIMKIIONIEUH, TTO3UIIMHU BBICIINX CYJ0B U IPyrue KOMMEHTapUH K CTaThe 4 HACTOSIIEro 3aKoHa
1. I[Tponagern (McroHUTENB) 00s13aH TIepeAaTh MOTPEOUTENIO TOBAP (BBIMOIHUTL PabOTy, OKa3aTh
yCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Nudopmanus 06 M3MEHEHUX:

@Deoepanvrvim 3akonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs.,
scmynaowue 8 Culy Nno UCMeYeHUU COpOKa NAMmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

2. Ilpm oTcyrcTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIyru) MpoAaBell
(ucnosiHMTENB) O00s3aH TepenaTh TOTPEOMTEN0 TOBap (BBIMOJHUTH pabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSM U TIPUTOIHBIN JIJIS TIENeH, IIsl KOTOPBIX TOBAp
(paboTa, yciryra) Takoro pojia 00BIYHO UCIIOIB3YETCS.

3. Ecnu nposaser; (MCIOHUTEINb) MPH 3aKIOYEHUH JOTOBOpa OBbLI MMOCTaBICH NMOTpPEOHTEIeM B
W3BECTHOCTh O KOHKPETHBIX IIENISIX MPHOOPETEHUs TOBapa (BBIMOJHEHHS paOOTHI, OKa3aHUs YCIYTH),
npojaaBer] (MCIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBap (BBIMOJHUTL PabOTy, OKa3aTh YCIyTY),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpu mpoaxe ToBapa 1o 00pasiy u (WJIM) OMUCAHUIO TIPOJIaBell 00sA3aH NepenaTh MOTPEONTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIHM) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJaXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3laM II0 KayecTBY,
KOMILJIEKTHOCTHU WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wudopmarys 06 U3MEHEHUX:
Ilynxkm 4.1 usmenen ¢ 1 cenmsabps 2022 e. - @edepanvuviii 3axon om 14 uions 2022 2. N 266-D3

Cm. npedvioywyto pedaxyuro
TAPAHT:

K HoOpMaTuBHBIM  MpaBOBBIM  aKTaM, YCTAHABIMBAWOIIUM  OO0s3aTelbHbIe TpeOOBaHUS U
MpeIyCMOTPEHHBIM YHKTOM 4.1 ctathu 4 HacTosmiero 3akoHa (B pefakiuu deaepanibHOTO 3aKOHA OT
14 urona 2022 r. N 266-D3), He npuMEHAIOTCS NoJIoKeHus yacteil 1 u 4 crarbu 3 @enepabHOTO 3aKOHA
oT 31 utons 2020 r. N 247-®3

4.1. Ilpu npojaxe OTIECNbHBIX BHJOB TEXHUYECKH CIOXKHBIX TOBAPOB C MPEABAPUTEIHLHO
YCTaHOBJICHHBIMU  MPOTPAaMMaMH  JJIsi  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIMH  TOTPEOUTEINIO
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obecrieunBacTCs BO3MOXKHOCTH HWCIIOJIB30BaTh OT/CIBHBIE BUIBl TEXHHYECKH CIOKHBIX TOBApOB C
MPEIBAPUTEIBHO YCTAHOBIECHHBIMH MPOrPaMMaMU ISl JJIEKTPOHHBIX BBIYMCIUTEIIBHBIX MAILIMH, CTPAaHAMU
MPOUCXOXKACHUSA KOTOPBIX sBISIOTCS Poccuiickas ®enepauuss WM Apyrue TOCYHApCTBA - YIICHBI
EBpa3uiickoro s3KOHOMHYECKOro coro3a. [lepeueHb OTAENIBbHBIX BUJIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBapoOB, IOPSIOK COCTABJICHHS W BEICHHS IEpPEUYHS NPOrpaMM JUIsl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX
MAIlIMH, CTPaHAMH ITPOMCXOKICHHS KOTOPBIX ABIISIOTCA Poccuiickas @enepanus uiam Ipyrue rocyaapcTsa
- WieHbl EBpa3uiicKoro 5KOHOMHYECKOTO COI03a M KOTOPBIE JIOJDKHBI OBITh MTPEIBAPUTEIIEHO YCTAHOBIICHBI,
U TIOPSJIOK WX TPEABApUTEIBHOW YCTAaHOBKH, BKIIIOYass TpeOOBaHUA K (DYHKIIMOHUPOBAHHUIO,
onpexnestores [IpasurensctBoM Poccuiickoit denepanum.
TAPAHT:

Ab63ar1 BTopoii myHkTa 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 1.

[IpenBapuTebHO YCTaHOBJIEHHBIE NPOIPAMMBI U DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIuH,
HCIOJIb3yeMbI€ MOTPEOUTENIEM Ha OTHENbHBIX BHJIAX TEXHUYECKH CJIOXHBIX TOBApOB Ul JOCTyHa K
nHpopmaluy Ha caiiTax B HH(DOPMAIIMOHHO-TEIEKOMMYHUKAlMOHHOW cetn "MHTepHeT", NOJKHBI
obOecrieunBaTh BO3MOJKHOCTb HCIOJb30BaHUS 0€3 JOMOJHUTEIBHBIX HAcTpoeK (IO YMOJIYaHHIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOKJICHUsI KOTOPOH sBisieTcst Poccuiickass @enepanust WM Apyrue
rocygapcTsa - 4ieHbl EBpa3sMiCKOro HSKOHOMHMYECKOTO CO03a, B MOPSAJIKE, YCTAaHOBJIECHHOM
[IpaButenbctBoM Poccuiickoit denepannu. TpeboBaHus K ykazaHHOM MOMCKOBOW CHCTEME U MOPSJIOK €€
onpeneneHus ycranasiuBaroTcs [IpaBurensctBoMm Poccniickoit @enepanum.

[IpeaBapuTebHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJI 3JEKTPOHHBIX BBIYMCIMTENIBHBIX MAIlKH,
UCIIOJIb3yeMble TOTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, JOKHBI B TOM UHCIIE
BKJIKOYATh NMPOTPaMMY IS JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, KOTOpas NpeIHa3HauYeHa JJIs TIOUCKA,
IIPOCMOTpa MU TNPHOOPETEHUs MPOrpamMM sl AJIEKTPOHHBIX BBIYHMCIUTENBHBIX MAllWH, MPUMEHSEMBIX
NOTPEOUTENAIMU  C  MCIIOJIb30BAaHMEM TEXHUYECKU CJIOXKHBIX TOBApOB (Jajee - €OUHbBIM MarasuH
IPUIIOKEHUH), U (PYHKIMOHMPOBAHME KOTOPOW OCYIIECTBIISIETCS C YYETOM OCHOBHBIX IIPUHIIMIIOB,
YTIBEPXKJIAEMbIX (peiepajbHbBIM OPraHOM MCIIOJHUTEIbHON BIACTH, OCYILECTBIJIAIOUMM (YHKIMH IO
BBIPAa0OTKE M peaju3alMy TOCYIapCTBEHHOM MOJUTHKM U HOPMATHUBHO-IIPABOBOMY PETYIUPOBAHHUIO B
chepe nHGOPMAITMOHHBIX TEXHOJOTHA. DenepabHbI OpraH UCIIOTHUTEIBHON BIIACTH, OCYIIECTBIISIONIANA
GyHKIMU 1O BBIPaOOTKE M peaau3allMd TOCYIapCTBEHHOM MOJUTHKM U HOPMATHUBHO-IPAaBOBOMY
peryaupoBaHuio B cepe MH(POPMALMOHHBIX TEXHOJIOIMH, TAaKKe YTBEP)KIAET IepeuyeHb MPOrpaMM JUls
UIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIWH, pPa3MEIaeMbIX B €IUHOM MarasuHe IPWIOKEHUH B
00s13aTeJIbHOM MOPSKE.

TAPAHT:

Coznanne u (DyHKIIMOHUPOBAHUE €IMHOTO Mara3vHa IMPHJIOKEHUH 00eCreuynBarOTCs OIMpeaeICHHBIM

pemenrieM [IpaBurenscTBa PO Biamenbpiiem caiita u (Mian) cTpaHMIlbl caiita B cet "MuTepuer", u (1)
MH(POPMAITMOHHON CUCTEMBI, U (MJIN) MPOTPAMMBI IS JIEKTPOHHBIX BBIYHUCIMTEIIBHBIX MAIIIMH, KOTOPHIE
npeAHa3HayeHbl W (WJIM) UCIHOJIB3YIOTCS WX IOJb30BATEISIMH IS MPEIOCTaBICHUS W (WJIH)
pactpoCTpaHeHHsI TIOCPEJACTBOM  CO3JAaHHBIX HWMH IEPCOHANBHBIX CTpPaHHWI] HWHPOPMAIMK Ha
roCyJIapCTBEHHOM si3bIke P®D, TocymapCTBEHHBIX SI3bIKaX pecnyOiuK B cocTaBe PD WMiau MHBIX s3bIKaX
HapojoB P®, Ha KOTOpPBIX MOXKET PACIPOCTPAHATHCS pEKiIama, HaIpaBjJCHHAs Ha IPHUBJICUYCHHE
BHUMAaHUsl MOTpPEOMTENIeH, HAXOMSIIMUXCA Ha Teppurtopur P®D, W J0CTym K KOTOPHIM B TOM YHCIIC
OCYILIECTBIISIETCSI C MCHOJIB30BAHUEM MPEIBAPUTEIHLHO YCTAHOBIEHHBIX Ha OTIENbHBIE TEXHHUYECKU
CJIOJKHBIE TOBAPHI IIPOTPAMM JIJISI AJIEKTPOHHBIX BBIYUCITHTEIIBHBIX MaIIHH

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecernvl usmeHeHus.
Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
5. Ecnmm 3akoHaMu WM B YCTAaHOBIEHHOM UMH TOpPSAKE MPEAyCMOTPEHBI O0s3aTebHbIe

TpeboBaHus K ToBapy (pabote, ycayre), nmpojaaBel] (MCIOTHUTENh) 00sM3aH MepeaaTh MOTPEOUTEN0 TOBap
(BBIMTOTHUTB PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN ITUM TPEOOBAHUSM.
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Cratest 5. IlpaBa u 00s3aHHOCTH W3rOTOBUTENS (MCIOJMHHUTENS, MpoJaBia) B oOmactu
YCTAaHOBJICHHSI CPOKa CIIYXKObI, CPOKa TOJHOCTH TOBapa (padoThl), a TAKXKE TapaHTUHHOTO
cpoxa Ha ToBap (paboTy)

TAPAHT:

CM. DHUMKIIONEUHN U IpyrMe KOMMEHTAapUH K CTaThe 5 HACTOALIEr0 3aKoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvl uzmenenus

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. Ha TtoBap (pabory), mpeqHa3HAYCHHBIA /IS JTUTEIBHOTO HCIOJIB30BAHUS, WM3TOTOBUTEIH
(MCTIONTHUTENh) BIIPaBE YCTAaHABIMBATH CPOK CJOYKObI - MEPUOJ, B TCUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnonHUTENB) 00s13yeTcss obecreunBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIIOJIb30BaHUs ToBapa (pabdoThl)
M0 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJAOCTATKH Ha OCHOBAHHUHU TTYHKTa 6 CTAThU
19 m nynkra 6 crateu 29 HacToALIEro0 3aKOHa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. WzroroButenb (UCHOJIHUTENH) OOSf3aH YCTAHABIMBATH CPOK CIYKObl ToBapa (paboThl)
JUTATENTFHOTO TIOJI30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOUINX HW3IENUi (JeTanei, y3JoB, arperartosn),
KOTOpPBIE TT0 MCTEYCHUH ONPEICTICHHOTO TepHo/ia MOTYT TPEACTaBISATh OTIACHOCTD ISl J)KU3HH, 37I0POBBS
MOTPEOUTEIS, TPUUUHSITH BPEl €M0 UMYIIECTBY WJIM OKPYXKAIOIIIEH cpeie.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecenbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET UCUYHCIATHCS €AMHUIIAMU BPEMEHH, a TaK)K€ WHBIMHU
eIMHUIIAMH HW3MEpeHUs (KHUJIOMETpaMH, METpaMHh W TPOYUMH CIUHHIIAMH H3MEpPEHHs] HCXOAs W3
(YHKIIMOHATBLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu
4. Ha mpotykThl nuTaHus, napHroMEepHO-KOCMETHYECKHE TOBAPhI, MEJINKaMEHTHI, TOBAPBI OBITOBOM
XUMHUHU M WHBIE TTOA00HBIE TOBaphl (pabOThl) U3TOTOBUTEHL (MCIIOTHUTENb) 0053aH yCTaHABJIMBATh CPOK
TOJHOCTH - TMEPHOJ, 1O MCTEYCHUU KOTOpPOro TOBap (paboTa) CUMTACTCS HEMPUTOMHBIM JIJIS
WCIIOJIb30BAHUS TI0 HA3HAUCHHUIO.

Wudopmarus 06 N3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 5 eHecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedvloyujeli peoaKyuu
5. Tlponmaxa ToBapa (BBITIOJIHEHUE PAOOTHI) MO MUCTEUEHUU YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BHIMOJHEHHE pabOThl), HA KOTOPBIN JOHKEH OBITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aMpeIIaeTcs.

Wudopmarys 06 U3MEHEHUSIX:

Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmeHeHuUs

Cm. mexcm nyHkma 6 npeovioyweu peoaxkyuu
6. VzroroButens (MCIOIHUTEIND) BIPaBe YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTHIHbIN CPOK -
NepuoJ, B TEUEHHE KOTOPOro B ciyyae OOHapyXeHHs B ToBape (paboTe) HerocTaTka H3rOTOBUTENb
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(MCHIONHUTEND), MpOJaBel, YIOJHOMOYEHHAsl OpraHu3alys WU YHNOJHOMOYEHHBIH WHIAMBHUAYAJIbHBIN
NpeanpuHIMAaTelb, UMIOPTEpP OO0s3aHBl YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIE
cratbamu 18 u 29 HacTosIero 3aKoHa.

I/ISFOTOBI/ITCHB BHpaBe HpI/IHS'ITB OGSIS&TGHBCTBO B OTHOILICHUHA HCOOCTAaTKOB TOBapa,
OOHApyXEHHBIX [0 WCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOIMOJHUTEIBHOE
00513aTEeILCTRO).

ConepxaHue JIOTMOJTHUTEIHLHOTO  O00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHSI  TAaKOTO
00s13aTEeNLCTBA U MTOPSIOK OCYIICCTBICHUS IMMOTPEOUTENIEM MIPaB MO TAKOMY 00S3aTEIILCTBY OTPEICIISIOTCS
HU3TrOTOBUTEIICM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 7 Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweli peoaKyuu

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBApP TAPAaHTUHHBIA CPOK, €CJIM OH HE YCTAHOBIICH
M3TOTOBUTENIEM.

[Iponaser BnpaBe NpUHSTH 005S3aTEILCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTEUYEHUHU TapaHTHITHOTO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIBHOE 0053aTENbCTBO).

CopepxaHue TOTOJHUTEIHLHOTO 00s13aTENbCTBA MPOJIAaBLIa, CPOK AEHCTBHS TAKOTO 00s3aTENIbCTBA U
MOPSIIOK OCYIIECTBIICHUSI MOTPEOUTENIEM IpaB IO TaKOMY O0053aTelNbCTBY OIPENENSIIOTCS JOTOBOPOM
MEXTy TIOTPEOUTENIEM U MPO/IABIIOM.

Undopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. UsroroBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAapyXEHHbIE B
TEUEHHE CPOKa JCUCTBUS JOTIOJHUTEIHLHOTO 00s13aTEILCTBA, B COOTBETCTBUU C a03alieM BTOPHIM ITyHKTa 6
cTaTeu 18 HacTosmIero 3aKoHa, a MOCJIe OKOHYAaHUS CpOKa JICUCTBUS JOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBHUU C IMMYHKTOM 5 cTaThu 19 HacTodiero 3akoHa.

Cratbst 6. OOS3aHHOCTP HM3TOTOBUTENS OOECICUUTh BO3MOXXHOCTH PEMOHTAa M TEXHUYECKOTO
00CITy>)KMBaHUS TOBapa
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMMO3HIIKWHU BBICIIUX CYI0B U APYI'H€ KOMMCHTAPHUHU K CTATHC 6 HaCTOAIICIrO 3aKoHa
M3roToButens 00s3aH 00ECIEYUTh BO3MOKHOCTh HCIOJIH30BaHM TOBapa B TECUYCHHUE €TI0 CpOKa
CJ'Iy>K6I>I. J_IJ'I}I 9TOM OeJii U3roTOBUTCIIb oOecreynuBaeT PEMOHT U TCXHHYECKOE 06CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAaKXX€ BBIIIYCK W IIOCTAaBKYy B TOProBbI€C M PEMOHTHBLIC OpraHU3alllid B HCO6XOI[I/IMI)IX 11 pEeMOHTa U
TEXHHUYECKOI'O O6CJ'Iy>KI/IBaHI/I${ o0BeMe U ACCOPTUMCHTE 3allaCHBIX yacTed B TEUECHUE CpOKa ITpOU3BOJACTBA
TOBapa M IOCJIC CHATHA €TI0 C IIPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6BI TOBApa, a NMMpru OTCYTCTBUU TAaKOI'O
CpOKa B TCUCHHUC NCCATH JICT CO AHA IICPCAadu TOBapa HOTpe6I/ITeJ'IIO.

Cratb 7. [IpaBo noTpebuTtens Ha 6e30macHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIUKJIOTICIUH, TTO3UIIMH BBICIIUX CYJ0B U APYTHE KOMMEHTApUH K CTaThe 7 HACTOAIIETO 3aKOHa

Wudopmarys 06 H3MEHEHUSIX:
DedepanvHuim 3axonom om 17 dexkadpsa 1999 2. N 212-D3 ¢ nynkm I eneceHnvl uzmenenus

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
1. [Torpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUAX €r0
UCMOJb30BAHUS, XPAHEHUs, TPAHCIOPTUPOBKM M YTMIM3AIMM ObUl Oe30maceH A KHU3HH, 370POBbS
NOTpeOUTENs, OKPY)KAIOLIEH cpelibl, a TakKe He MPUYMHSI Bpea UMYyIecTBY norpedutens. TpeGoBanus,
KOTOpBIE JOJDKHBI oOecreynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 310POBbS
OTpeOUTENs, OKpYXarolled Ccpeapl, a TakKe IMpeJoTBpallleHHe NPUYMHEHUS Bpela HMYIIECTBY
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HOTpeGI/ITeJISI, SIBJIAKOTCSA 06$I3aT€J'IBHBIMI/I U YCTAHABJIMBAKOTCA 3aKOHOM HWJIM B YCTAHOBJICHHOM HM
TOPSTIKE.

2. M3roToBuTenb (MCIONHUTEINB) 00s13aH 0OecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYKOBI HJIM CPOKA TOTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIOJHUTENh) HE
YCTaHOBHJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s3aH obOecreunTh 0E30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JICCATH JIST CO JH IMepeaadn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuarHeHHBIH )KU3HU, 3I0POBBIO HIIM UMYIIECTBY IMMOTPEOUTEIS BCIEICTBHE HEOOSCTICUCHUS
0e30macHOCTH TOBapa (paboThI), TOICKUT BO3MEIICHHIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim pans  0e3omacHOro HCIOJIb30BaHUSA TOBapa (paboThl, YCIYru), €ro XpaHeHwus,
TPAHCIOPTUPOBKU M YTHIIM3AIMK HEOOXOIUMO cOONI0/aTh CHelMalbHbIE MpaBWia (Jajee - MpaBuia),
M3rOTOBUTENb (MCIOJHUTEND) 00s3aH yKa3aTh 3TH MPaBUJIa B CONIPOBOAUTEIBLHON TOKYMEHTAIMHN Ha TOBap
(paboTy, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM WHBIM CIOCOOOM, a mpojaBell (MCIIOJHUTENb) 00s3aH
JIOBECTH JTH MPaBHJIA JI0 CBEACHUS TOTPEOUTEIIS.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
4. Ecnu Ha ToBaph! (pabOThI, YCIYTH) 3aKOHOM WIJIM B YCTAaHOBJICHHOM UM TOPSIIKE YCTaHOBJICHBI
oOs3arenpHble TpeOOBaHUS, oOecreuuBarolue UX OE30MaCHOCTh JJIS KU3HHU, 370POBbsl MOTPEOUTENS,
OKpYXKAroIeH Cpelpl W MpeNoTBpalleHNe MPUYMHEHHUS Bpea MMYIIECTBY NMOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSAM TTOUICKUT 00s13aTETLHOMY MOTBEP)KICHUIO B TIOPSI/IKE,
MPEeyCMOTPEHHOM 3aKOHOM M WHBIMH ITPAaBOBBIMU aKTaMH.
TAPAHT:

Cornacao ®epepanprHomy 3akoHy ot 27 nekabps 2002 r. N 184-d3 o0bekTOM 00sS3aTCIBHOMN
cepTu(UKAIIMA MOXKET OBITh TOJBKO MPOMYKIIMS, BBITyCKacMas B OOpallCcHHE Ha TCPPUTOPHH
Poccuiickoit ®enepanuu. Cm. Uudopmannonnoe nucemo 'occrangapra PO ot 11 wurons 2003 r. N
BK-110-28/2522
He nomyckaercss mponaxka ToBapa (BBIIOJHEHHE padOThI, OKa3aHUE YCIAYrd), B TOM 4YHCIIE
HMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopmaruu 00 00S3aTeTbHOM MOATBEPKICHUU €TI0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HAcTOSIIEH CTaThU.

Wudopmarys 06 MU3MEHEHUX:

Cmamos 7 oonoanena nynkmom 4.1 ¢ 5 dexaops 2022 2. - @edepanvhuiii 3akon om 5 oekaops 2022 2. N
478-D3
4.1. He pomyckaercs mpojaxka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COACPIKAIICTO
UHPOpMAIIHMIO, 32 PACHPOCTPAHCHUE KOTOPOH TMPEAyCMOTPEHA aJIMHUHUCTPATHBHAS WM YTrOJIOBHAs
OTBETCTBCHHOCTb.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 6Hecenvl usMeHenus:, 6Cmynaowue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

5. Ecimm ycraHoBieHO, 4YTO TmTpU COOMIOACHUHM TMOTPEOHTENEM YCTAaHOBIEHHBIX IPABHII
WCIOJIb30BaHMUS, XPAaHEHUS WIIK TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WK MOKET IPUUNHHUTH
BpeJ JKU3HH, 3J0POBbI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpefie, N3rOTOBUTENDL (UCIIOIHUTENb,
npojaser) 00si3aH He3aMEATUTENIbHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (pealn3aliio) A0 YCTPAHEHUS
MPUYMH Bpela, a B HEOOXOAUMBIX CIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpeduTens (motpeduTenei).

TAPAHT:
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Cwm. [onoxenue o MopsiaKe UIBSATUA U3 OOpaIIeHUs, TPOBEICHHS YKCIIEPTH3bI, BDEMEHHOTO XpaHEHHUS,
YTWIM3AIWN WIA YHUYTOKEHUS! HEKAYE€CTBEHHBIX M (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MAaTEPHAJIOB U
U3JeNUH, KOHTAaKTUPYIOIIUX C [UIIEBHIMH  TPOJYKTaMH, YTBEPXKIACHHOE  IOCTAHOBJICHUEM
[IpaButensctBa PO ot 7 okTs10psa 2020 r. N 1612

Ecnu nmpuunHbI Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIOIHUTENb) 00s3aH CHATH TAKOU
ToBap (paboTy, yciIyry) ¢ TpOM3BOJCTBA. [Ipu HEBBINIOJHEHUW H3TOTOBHUTENEM (HCIIOJHUTEIEM) 3TOH
00513aHHOCTH YIOJHOMOYEHHBIN (enepaibHblii OpraH MCIOJHUTEIBHON BIACTH NPUHHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (palOThl, YCIYrM) C BHYTPEHHErO pBIHKA W (WJIM) OT TOTPEOUTENS WIIH
noTpeduTenei B mopsake, yCTAaHOBICHHOM 3aKOHOaTeIhcTBOM Poccuiickoit deneparmm.

VYObITKH, TPUUYUHEHHBIE TIOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (padoThl, yCIyru), MOAIexaT
BO3MEIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00bEeMe.

6. YTparuna cumy.

Wnpopmanus 06 H3MEHEHUSX:

Cm. mexcm nynkma 6

Crartbsa 8. [IpaBo nmotpeburens Ha nHGOPMAIUIO 00 U3TOTOBUTENE (UCTIOTHUTENE, TPOJIABIIE) U O
ToBapax (paborax, yciyrax)
TAPAHT:

CM. DHUMKIIONEINH, IO3ULIMN BBICIIUX CY/IOB U APYrUe KOMMEHTAPUU K CTaThe § HACTOSIIEro 3aKoHa

1. [Ilorpebutens BmnpaBe mnOTpeOOBaTh MPENOCTABICHUS HEOOXOAMMONW U JOCTOBEpPHOM
nHdopmanuy 00 M3roToBHUTENE (MCIOIHUTENE, MPOJABIE), PEKUME €ro paboThl U pealiu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B nyHKTe | Hacrosmied crarbu WHGOpPMAIMS B HArJSTHOW W JTOCTYIMHOW (opme
JOBOJUTCSL 70 CBEACHUS MOTpeOuTeNel Mpu 3aKII0UYEHUU JOTOBOPOB KYIUIM-IPOAAKW W JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (O0Ka3aHWUU YCIYTr) CIoco0amMHu, MPHHATHIMH B OTACIBHBIX cdepax oOCTyKHBaHUS
noTpeduTenell, Ha PycCKOM $f3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHUIO M3TOTOBUTENS (HMCIOJHUTEINS,
MPO/IaBIla), Ha TOCYAAPCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit denepaniiu M pOIHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wudopmarys 06 U3MEHEHUX:

Cmamovs 8 oononnena nynkmom 3 ¢ 1 smeaps 2019 e. - @edepanvuwiii 3akon om 29 uronn 2018 e. N
250-@3
3. YmosiHOMOYEHHasi OpraHu3alys WIK YIOJIHOMOYEHHbIH WHIMBUyaJbHBIA MpEANpUHUMATEND
o TpeOOBaHUIO MOTPeOUTENS 00s13aHbI MPEAOCTABUTH MOATBEPKICHUE CBOMX MOJHOMOYHI, BHITEKAIOLIUX
13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABILIOM).

Wudopmarys 006 U3MEHEHUIX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @eoepanvusiii 3axon om 29 uionn 2018 e. N 250-D3

Cm. npedvioywyro pedaxyuro
Crartbs 9. Mudopmarust 00 uzrotoButesie (MCIOIHUTENE, TIPOJIABIIE, BIAJICNIbIIE arperatopa)
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMO3UIIMHA BBICIIHX CYAOB U APYT'U€ KOMMCHTAPUHU K CTATHEC 9 HaCTOAIICro 3aKoHa

Wudopmariys 06 U3MEHEHUSIX:
Ilynkm 1 usmenen c 1 angaps 2019 2. - @edepanvuviui 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvioywyto pedaxkyuro
1. MzroroButens (MCHONHUTENb, TPOJABEl]) OOS3aH JOBECTH 1O CBEACHUS MOTPeOUTENs
(dbupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHUE) CBOCH OpraHU3alliy, MECTO €€ HaXOXKICHHUs (a/Ipec) U pexKuM
ee pabotsl. [IpomaBerr (MCIOTHUTENH) pa3MelIaeT yKasaHHy0 HH(pOopMaIIiio Ha BEIBECKE.
WsrotoBurens (MCHOIHUTENh, MPOAABEN) - HHIUBUAYATbHBIA MPEANPUHUMATENb - JOJDKEH
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

MPEIOCTAaBUTh TMOTPEOUTENI0 HHPOPMAIIMIO O TOCYIAPCTBEHHOW PETHCTpPAllMd W HaWMEHOBAHUU
3apEerucTpUpPOBABLIETO €T0 OPraHa.

NsrotoBurens (mpoaaselr) 00si3aH JOBECTH JI0 CBEACHUS MOTPEOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXICHHS (aapec) W PeKHM pabOThl YIIOTHOMOYECHHON OpraHu3alud WM
YIOJHOMOYEHHOTO WHAUBHUIYAILHOTO TIPEIITPHHUMATEISL.

Wupopmanus 06 H3MEHEHUSX:

Cmamos 9 oononanena nynkmom 1.1 ¢ 1 ansaps 2019 2. - @edepanvusiii 3akon om 29 uons 2018 2. N
250-D3
1.1. YnonHomoueHHas opraHu3anus WIA yIIOJIHOMOYEHHBIM MHAMBUAYAJIbHBIN MPEANPUHUMATEND
B ciiydae oOpamieHusi moTpeOuTeNss 00sS3aHbl JOBECTH JO €ro CBeAcHHs WHPOpManuioo o cebe u
n3rotoBurene (mpoaasie) (hupMeHHOE HaMMEHOBaHME (HAUMEHOBAHHUE), MECTO HAXOXAECHUs (aapec),
pexuM paboThl, TOCYIapCTBEHHBIN PErMCTPAIMOHHBIM HOMEp 3alKCH O CO3/IaHUU IOPUIMYECKOTO JIHIIa,
dbamuinMio, UM, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIH PETMCTPALMOHHBIH HOMEp 3alHucHu O
rocy/lapCTBEHHOW perucrpanuu (U3M4ecKoro Juia B KaueCTBE WHIUBUAYAJIBHOIO IMPEANPUHUMATES).
VYnosiHOMOYEHHas] OpraHu3alus WIA YIOJHOMOYEHHBI WHIAMBUAYAJIbHBIM NpeAnpuHUMATEIb BIPaBe
JIOBECTH JI0 CBEJIEHUS MOoTpeduTesnell nHpopmaluio o cede MoCPeACTBOM €€ pa3MEeIlleHHs Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepuer", wuHbpopmanuio 00 H3roToBUTENE
(mpojaBIiie) MOCPEACTBOM pa3MElIeHUs Ha CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn
"UnTeprer" CCBUIKH Ha CTpaHUILy caiTa U3TOTOBUTENA (mpoxasia) B
MH(POPMAITMOHHO-TEIGKOMMYHUKAIIMOHHOW ~ cetnn  "WHTepHer", coxaepxamiyto wuHpoOpMaIuioo 00
M3TOTOBUTENE (ITPOIABIIE).

Uudopmanus 06 M3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-D3
1.2. Bnapenen arperatopa o0si3aH JOBECTH 1O CBEIEHHUS MOTpeduTeneit mHboOpMamuio o cede u
npojaaBie (ucnosiHutene) (GupMeHHOE HaWMMEHOBaHHWE (HAMMEHOBAHME), MECTO HaxOXXIEHHUs (ampec),
pexuM paboThl, FOCYIapCTBEHHBIN PErMCTPALlMOHHBIN HOMEp 3alUCH O CO3JaHUM IOPUAMYECKOTO JIHIIA,
dbamunmio, UM, OTYECTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIM PETMCTPALMOHHBIA HOMEp 3alHucHu O
roCy/lapCTBEHHOU PEerucTpauuu (PU3HUEcKOro JIMla B KaYeCTBE MHAWBUIYaIbHOTO MpEANpPUHUMATENS), a
Takke 00 MMEIIIUXCS M3MEHEHHUSX B yKa3aHHOW uHpopmauuu. Branenen arperatopa TOBOIUT 10
cBeZieHUs oTpeduTeneit nHpopmaiuio o cede U mpoaaslie (UCIOIHUTENE) OCPEACTBOM €€ pa3MelleHUs
Ha CBOHMX caiiTe W (WIHM) CTpaHMIIE caiiTa B MHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM cetn "MHTepHeT".
Nudopmanmio o mnpoxaaBie (KMCHOJHUTENE) BiaJeNell arperaropa BIpPaBe JTOBECTU 1O CBEICHUS
noTpeOuTeNnell IMOCPEeACTBOM pa3MEUIeHHsT Ha CBOMX caidte U (WIM) CTpaHulle caidTa B
HH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIOJTHUTENS) B
nH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT".

Wudopmarys 06 U3MEHEHUX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 e. - @edepanvhsiii 3akon om 29 uwns 2018 e. N
250-D3
1.3. [IponaBen (MCMOJHUTENb) OOS3aH MPENOCTABUTh BIAJEJbI[y arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEICKOMMYHUKAIMOHHONW cetn "MHTepHeT" (NIpu ero Haauduu)
JOCTOBEpHYI0 MHpoOpManuio o cebe, ykazaHHyl0 B nyHkre 1.2 Hacrosimeil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHUS B Takoil uH(opMaimu, mpoiasell (UCIOJHUTENb) 0053aH B TEYEHHE OJHOTO
paGouero aHS C MOMEHTa BHECEHHsS B Hee M3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHMSIX W pa3MECTUTh UX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TEIEKOMMYHMKAIUOHHON CEeTH
"NuTepHer" (mpu ero Hanmuuuu). Bianener arperatopa 00s3aH BHECTH 3TH U3MEHEHUS B MH(POPMALIUIO O
npojaBsle (UCIOJHUTENE) B TEYEHUE OJTHOTO paboyero AHS, €ClM pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYyILIECTBIsICTCS Ha  caiiTe Biajenblla arperatopa W (WIKM) €ro CTpaHule caiita B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Wupopmanus 06 U3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmabps 2006 2. N 160-D3 nynxkm 2 uznosicen 8 H080U pedaKyuu

Cm. mexkcm nyHKma 6 npeovloyujeli peoaKyuu

2. Ecom BUI AEATENBHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (UCHOJIHUTENEM, IPOJABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WMJIM) HCHOJHUTENh MMEET TOCYAAPCTBEHHYIO aKKpEIUTAlUIo, [0
CBE/ICHUS TOTpeOHTENs NOJDKHA OBITh J0BeAeHAa HMHGOpMAIMS O BHIE ACATEIBHOCTH H3TOTOBUTEIS
(uconHUTENS, NpPOAABIA), HOMEpPE JMLEH3UMM U (WIM) HOMEpE CBHUJETENbCTBA O TIOCYIAapCTBEHHOU
aKKpeIUTalluU, CPOKaX JICHCTBHUS YKa3aHHBIX JIMIEH3UH U (MJIM) CBUICTEIbCTBA, a TaKkke HH(opMaus 00
oprase, BbIIaBILIEM yKa3aHHbIE JIMLIEH3UIO U (MJIH) CBUJIETENILCTBO.

3. Uudopmanus, nperycMOTpeHHas: TyHKTamMu | U 2 HAcTOSIIEH cTaThH, JOJDKHA OBITH OBEICHA
70 CBEIEHUs MOTpeOuTeNel TakKe IpPH OCYIIECTBICHUH TOProBiM, OBITOBOTO U WHBIX BHJOB
o0cyXKMBaHUS MOTpeOUTENEeH BO BpPEMEHHBIX MTOMEILIEHUSAX, Ha IpMapKax, C JOTKOB U B IPYTUX CilydasX,
€CJIM TOProBJIsl, OBITOBOE U MHBIE BUIbI OOCITY)KHBaHUs OTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO
MecTa HaXO0KJI€HUS MpoiaBlia (MCTIOTHUTES).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIETUH, TTO3HUIINH BRICIIUX CYJ0B U APYTHEe KOMMEHTapHH K ctaThe 10 HacTosmiero 3akoHa

1. M3rotoBurens (MCHOIHUTENb, IPOAABEL]) 00513aH CBOEBPEMEHHO IPEOCTABIATh MOTPEOUTEIIO

HEOOXOIUMYI0 M JIOCTOBEpHYIO HWH(OpMmanui o ToBapax (paborax, yciayrax), 00€CIeunBarOIIYIO

BO3MOKHOCTh WX MpaBWiIbHOTO BBIOOpa. [lo oTnmenpHBIM Bugam TOBapoB (paboT, yCiayr) MEpeueHb H

crocoObl JIOBeACHUS WHPOpManuud 10 MoTpedutens ycraHaBimuBaroTcsi [IpaButenbctBom Poccuiickoii
denepanuu.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
ecmynarowue 6 cuny ¢ 1 urons 2014 2.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmarius o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIIKE JTODKHA COZIEPIKATh:

HAaMCHOBAHHE TEXHHYECKOTO pErJIaMEHTa WJIM WHOE YCTAaHOBIECHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit denepanun 0 TEXHHUYECKOM PETYJIUPOBAHWU W CBUACTEILCTBYIOLIEE 00 00sg3aTeNbHOM
MOATBEP>KICHUU COOTBETCTBHS TOBapa 0003HAYCHHUE;

CBEJIeHHUsT 00 OCHOBHBIX IMOTPEOMTENCKUX CBOMCTBaX TOBapoB (paboT, yCiIyr), B OTHOIICHUH
MPOJIyKTOB MHUTAHMSI CBEACHHUSI O COCTaBe (B TOM 4YHCIIE HAaUMEHOBAaHUE HCIOJB30BaHHBIX B IpOIECCe
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOrMUECKH aKTUBHBIX 100aBOK, HH(OpMaus
0O  HAIMYUM B  TMPOAYKTAX  MHUTAHHUS  KOMIIOHEHTOB,  TOJNYYEHHBIX C  MPUMEHEHHEM
TeHHO-UH)KEHEPHO-MOIM(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CIy4ae, €ClIM COJAEp)KaHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIisieT OoJiee AEBSITH JECATHIX MPOIEHTA), MHUILIEBON LIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUSIX NMPUMEHEHHS U XPAaHEHUS MPOAYKTOB MHUTAHUS, O CHOCOOAaX HM3TOTOBICHUS
roToBBIX Onoz, Bece (0ObeMe), Jare W MecTe M3TOTOBJICHHS U YMNakoBKU (pacacoBKH) MPOIYKTOB
MUTaHUS, a TaKXKe CBEJCHHS O MPOTUBOMOKA3aHUAX AJIS UX MPUMEHEHHs MPU OTICNIbHBIX 3a00JIeBaHUSX.
[Tepeuens TOBapoB (paboT, ycayr), uHGOpMaIHs 0 KOTOPHIX JOJKHA COAEPKATh MPOTUBOTIOKA3AHUS IS
WX TpPUMEHEHUs TpU OTHENbHBIX 3aboneBaHusX, yTBepxkaaercs IlpaBurensctBoMm Poccuiickoit
Odenepauny;

[IeHY B pyOJIsX M YCJIOBUS NPHOOpETeHUs TOBapoB (paboT, yciyr), B TOM 4YHCIE IMpH OIulaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeTeHHOEe BpeMs IOocie HMX Mepetadd (BBIIOJIHEHMs, OKa3aHus)
MOTPEeOUTENt0, TIOMHYI0 CYMMY, TMOJUIeKAIIYI0 BBIIUIaTE MOTpeOuTeNneM, W TpaduK MOTAIICHHS STOU
CYMMBI;

TAPAHT:

CMm. @enepanbubliii 3akoH oT 21 mexadbps 2013 r. N 353-@3 "O notpeburensckom kpeaute (3aiime)",
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

BCTymnaroumui B cuity ¢ 1 uronsg 2014 r.

rapaHTUIHBIN CPOK, €CJIM OH YCTAaHOBJICH;

npaBwiIa U yciuoBus 3Q(GeKTHBHOTO U OE30MMACHOTO MCIOIH30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaNUIo 00 FHEPreTHIecKoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAIMYAH TaKOW MH()OPMAIIUHN OTPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepeKeHUH
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

CPOK CITy»ObI HJI CPOK TOJJHOCTH TOBapoB (padoT), YCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEICHHS O HEOOXOIMMBIX JECHCTBHAX MOTPEOUTEIS M0 NCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOJKHBIX TIOCJIEICTBHSIX IIPU HEBBITOJIHEHUH TAKUX JICHCTBHIA, eciii ToBaphl (paboThl) MO0 MCTEYCHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh JUIS JKM3HHM, 370POBBS W HMMYIIECTBAa TOTPEOUTENS WIN
CTaHOBATCSI HENPUTOAHBIMH TSI MICTIOJIb30BAaHUS 110 Ha3HAYCHUIO;

aapec (MecTO HaxoXJeHus), (PUPMEHHOE HaWMEHOBaHHE (HAMMEHOBAaHUE) W3TOTOBHUTEIS
(McTIoTHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHU3alld WA YIIOJHOMOYEHHOTO WHIMBHIYAIIBHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA;

nHpopManuio 00 00sA3aTeIbHOM TOATBEPKJIEHUHU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbyi 7 HACTOAIIETO 3aKOHa;

WHGOPMAIIHIO O MTPAaBHJIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUS PadOT, OKA3aHUs YCIIyT);

yKa3aHW€ Ha KOHKPETHOE JIUILO, KOTopoe OyleT BBIMONHATH padboTy (OKa3bIBaTh YCIYTY), U
nH(pOpPMaLIHIO 0 HEM, €CJIH 3TO UMEEeT 3HaUeHHe, UCXO0/I U3 XapakTepa paboThl (YCIyru);

yKa3aHHe Ha UCTIOJIb30BaHUe (DOHOTPAMM TIPH OKa3aHHWH Pa3BIICKATEIBHBIX YCIYT HCIIOJHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEACHUH.

Ecnu npuoOperaembiii motpeburteneM ToBap ObUl B yNOTPEOJIEHUMM MM B HEM YyCTpaHsuics
HEJIOCTATOK (HEIOCTATKU), MOTPEOUTENIO JOHKHA OBITH TIpeocTaBIeHa HHGOPMAIIHSI 00 STOM.

TAPAHT:

O J0mOJIHUTENBHBIX TPEOOBAHUSX, TPEABABISAEMBIX K STUKETKAM, APJIbIKaM JTHMOO0 JTHCTKaM-BKJIaAbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbublii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

3. Mudbopmanums, mnpemxycMOTpeHHAas ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS O CBEICHHS
noTpeOuTeNneii B TEXHWYECKOH JOKyMEHTAllMW, NpWiIaraeMod K ToBapaMm (paboTam, yciayram), Ha
ITHKETKaX, MApKUPOBKOH MM HHBIM CIIOCOOOM, NPHUHSTHIM JUISI OT/ACIBHBIX BHIOB TOBAapoB (paldor,
yenyr). Wupopmanmst 006 00s3aTebHOM TOATBEPIKACHUU COOTBETCTBUS TOBApOB IIPEJCTABIISACTCS B
MOpsZIKE W croco0amMu, KOTOpBIE YCTAHOBIICHBI 3aKOHOJATEILCTBOM Poccuiickoii ®Denmepanuu o
TEXHUYECKOM PETYJIMPOBAHHUH, U BKIIOYACT B Ce0S CBEJACHUS O HOMEPE NOKYMEHTA, IOJTBEPIKIAIOIICTO
TaKOE COOTBETCTBUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliy, €0 BbIIABIICH.

A03a11 BTOpO# yTpaTuil CHITy.

Wudopmarys 06 U3MEHEHUIX:

Cm. mexcm ab3aya 6mopozo

Cratea 11. Pexxum paGoTsl pogaBIia (UCIIOJTHUTENS)
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIUX CYJOB U APYTHe KOMMEHTapHH K ctaThe 11 HacTosimero 3akoHa
1. PesxuM paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3aluid TOProBIM, OBITOBOTO U UHBIX
BUJIOB OOCTYXKMBaHUS TOTpeOUTENel YCTaHABIMBAETCA IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
WCIIOJIHUTENBHOM BacTu cyObekToB Poccuiickoit deaepaiuu 1 OpraHoB MECTHOTO CaMOYTIPaBIEHUSI.
2. PexxuM paboThl OpraHu3alvii, OCYIIECTBISIONNX AATETHHOCTh B c)epax TOProBOTO, OBITOBOTO
Y WHBIX BUJIOB OOCTYXMBaHUS MOTpeOUTENel U HEe YKa3aHHBIX B MyHKTEe | HACTOSIIEH CTaThH, a TaKkKe
WHJMBUIYAIbHBIX IPEIIPUHUMATENEH YCTAHABIUBACTCS MU CAMOCTOSITENIBHO.
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3. Pexxum pabotel npojaBia (MCIOJIHUTENS) AOBOJUTCA O CBEACHUS NOTpeOHUTENel U JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wupopmanus 06 M3MEHCHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utona 2018 o. N 250-D3

Cm. npedvioywyro pedakyuro
Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTEIS (MCIIOJHUTES, MIPOJIaBIla, BIaAelblia arperaropa) 3a
HEHaJISKAIYI0 HHPOpMAIHIO 0 ToBape (paboTe, yciayre)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMN BBICIIUX CY/IOB U APYrue KOMMEHTApUH K cTaTthe 12 HacTosAmero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm [ enecenvi uzmenenus

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. Ecnmm morpeOuTento He TpeaoCcTaBlieHa BO3MOKHOCTh HE3aMEIUIMTENBHO TONYYUTh TIPH
3aKJIIOYEHUHN JI0TOBOpa MH(OpMaIUio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOaBIia
(MCTIOJTHUTENISI) BO3MEIICHHS] YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUCHUS
JIOTOBOPA, a €CIIH JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIIOJHEHHs U TIOTpeOOBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CyMMbI U BO3MEIIEHUS JPYTUX YOBITKOB.

[Ipu oTka3e OT UCIIOJIHEHUS TOTOBOpa MOTpedUTeNb 00s3aH BO3BPATUTH ToBap (pe3yibTaT paboThl,
YCIIYTH, €CJIH 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBIly (MCTIOJTHUTEITIO).

2. IlponmaBen (WCHOMHUTENb), HE TMPEJOCTABUBIINMA TMOKYMATEIIO IOJHOW MW JOCTOBEPHOM
nHpopmanuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, NMPEIYCMOTPEHHYIO IMyHKTamu -4
crateu 18 mmm myHkToM | crateu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (paboThl, YCIYTH),
BO3HHUKIIIKE TIOCTIE €T0 Mepeaay MOTPeOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO Takoi nHpopmanuu.

Wudopmarys 06 U3MEHEHUX:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 e. - edepanvuviii 3akon om 29 uwons 2018 e. N
250-D3

2.1. Bnagmenen, arperaropa, MpeIOCTaBUBIIUNA MOTPEOUTENI0O HEJOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (ycayre) WM IpojaBiie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOUTEIIeM
ObUT 3aKIIOYEH JOrOBOP KYIUTU-IIPOJAXXd (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIyr) C MIPOJaBLOM
(McroONHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, IPUYUHEHHbIE MOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABJICHUS €My TaKOi HHPOPMAIIH.

Ecnu wHOE HE MpenycMOTpPEeHO COrJIallleHHeM MEXy BIAJENbIEM arperaropa u IMpoJaBLOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOLICHUM MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJIHEHUE JOTOBOPA, 3aKIIOUEHHOTO MOTpEeOUTENeM C MPOAABIOM (HCIOJHUTEIEM) HAa OCHOBaHUU
MPEeIOCTaBICHHON BlajenblieM arperaropa wuHbopManuu o ToBape (yciayre) WIM MpoJaBle
(ucmonHHUTENE), a TaKXkKe 3a COONIOJCHHE MpaB MOTpeOUTEeNeH, HApPYIICHHBIX B pe3yiabTaTe Mepeaayu
noTpeOuTento ToBapa (YCIyru) HEHaJJIekKallero KadecTBa M OOMEHa HENpOJIOBOJIBLCTBEHHOTO TOBapa
HaJJIeXkKAIlero KauecTBa Ha aHaJOTUYHBII TOBap, HECET MpoaaBell (MCIOJIHUTEND).

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKM, MNPUYMHEHHBIE TMOTPEOUTEIIO
BCIIE/ICTBHE TIPEIOCTABICHUS €My HEJOCTOBEPHON WM HEMOJHON HH(opMmaiuu o ToBape (ycnyre), B
cllydae, €CJIM BIaJeNiell arperatopa He M3MeHseT HHQpOopMaIuio o ToBape (yciyre), MpeloCTaBICHHYIO
MIPOJIABLIOM (HCIIOJIHUTENEM) U COAEPKAIIYIOCS B MPEIOKEHUH O 3aKIFOUEHUH JOTOBOPa KYIUTH -TIPOJaKU
(moroBopa BO3ME3IHOTO OKa3aHUS YCIIyT).

Wudopmariys 06 U3MEHEHUSIX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 aunsaps 2019 . - @edepanvhsiii 3akon om 29 urons 2018 2. N
250-@3
2.2. TloTpeOutens BOpaBe NMPeabsIBUTh TpeOOBaHHE K BJIAJENbIy arperatopa O BO3BpaTe CyMMBbI
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MPOU3BEJICHHOW WM MpeaBapuTENIbHOM oryatel ToBapa (yciuyru). Branenmery arperaropa Bo3BparaeT
CyMMY IOJIy4YeHHOH MM TIpeIBAPUTEIBHOM OIIaThl TOBapa (YCIIyru) B TEUCHHE JECATH KaJleHAapHbIX JHEH
CO JHS TPEIbSBICHUS MOTPEOUTENEM TaKOro TpeOOBAaHUS MPU OJHOBPEMEHHOM HAJIUYUU CIICAYIOIIHUX
YCIIOBU:

ToBap (yciyra), B OTHOUICHHH KOTOPOTO TOTpeOWTEIIeM BHECEHa MNpeIBapuTeNbHas oIuiaTa Ha
0aHKOBCKHMI CUET BIIaJieNiblia arperaTtopa, He mepean NoTpeOUTeNIo B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTpeOUTENIh HANpaBWJI TPOJABILy (MCIIOJHUTENIO) yBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHS
JOTOBOPA KYIUTH-IIPOJAXKH (ZOTOBOpA BO3ME3THOTO OKAa3aHMS YCIIYT) B CBSI3M C HAPYIICHHWEM IPOJIABIIOM
(ucrostHUTENEM) 0053aTENILCTBA MTEPEIaTh TOBAp (0Ka3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny c TpeboBaHmeM O BO3Bpare CyMMBlI NpEABApUTEIBHON OIUIATBl TOBapa (yciayru)
NOTPEOUTENh ~ HANpaBISIET  BJANENbBIy  arperatopa MOJATBEPXACHHE  HANpPABJICHUS  MPOAABILY
(McTIONHUTEN0) yBeNOMJIEHHMST OO0 OTKa3e OT MCIOJHEHUs JIOTOBOpa KYIUIM-IPOJaku (JoroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecimn wHOEe HE MpeayCMOTPEHO YCIOBUSMHU TIOJBH30BATEIBCKOTO WJIM WHOTO COTJIAIICHHS
MOTpeOUTENs C BIAACNBLEM arperatopa, yBEIOMIIGHHE TMpOJaBily (UCHOJHHUTEN0) 00 OTKaze OT
WCIIOJTHEHUSI JIOTOBOpa KYIUTU-TIPOJAXKHU (JIOTOBOpa BO3ME3JHOTO OKa3aHHS YCIYT) MOXET OBITh
HaTPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBI 00s3aH HAIIPAaBUTh €r0 MPOAABITY (HCIIOJHUTEITIO).

Uudopmanus 06 M3MEHEHUX:

Cmamos 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 e. N
250-D3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEHW CTAaThbH, BJIAJIENIEL] arperaTopa BIIpaBe 0TKAa3aTh
MOTPEOUTENNI0O B BO3BpaTe CyMMBI TIpEABAPUTEIBHON OIIaThl ToBapa (YCIIyrH) TPU TOJIYYEHUH OT
nmpoaaBIa (MCIIOTHUTENS) TOATBEPKIACHUS TPHHIATHS TOTpeOWTENIeM ToBapa (OKa3aHWs YCIyru) TpH
YCIIOBUH, YTO KOMHUS TAaKOTO MOJATBEPXKIACHUs Obljla HallpaBJIeHA BIAJETbIEM arperatopa moTpeOuTeNnio B
TE€YEHHE JIECSITH KaJleHAAPHBIX JAHEW CO JIHS MOJIyuYeHHUs BJaJeiblieM arperatopa TpeOOBaHHS O BO3BpaTe
CyMMBI TIpEJBapHUTEIIbHON oOriaTel ToBapa (ycmyru). B ciaywae Hecormacust moTpedutens ¢
Mpe/ICTaBJICHHBIMU BIAJENbIEM arperatopa JoKa3aTelbCTBaMU MPHUHATHS NOTpeduTeneM ToBapa
(okazaHuWs yCIYru) TOTpeOMTENh BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOW3BEICHHOM WM
MpeABaAPUTEIIBHON OTUTaThl TOBapa (yCIyTrH) B CYACOHOM MOPSIIKE.

3. llpu npuyMHEHHH Bpelda >KHU3HU, 3JI0OPOBBI0O M HMMYIIECTBY MOTPEOUTENsI BCIEICTBUE
HEMpPEeIOCTaBIICHUsl eMy MOJHONW M JOCTOBEpHOUM mHbopMaiuu o ToBape (paboTe, yciayre) norpeduTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TaKOTO Bpea B MOPsAKE, MPEAYCMOTPEHHOM cTaThell 14 HacToslero
3akoHa, B TOM 4HCJE T[OJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HPUPOIHBIM OOBEKTaM,
HaxoIAIIHUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

4. Ilpu paccMoTpeHHH TpeOOBaHUN MOTpeOUTENs] O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHON WJIM HENOCTAaTOYHO MONHOW uH(popmammeir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh M3 MPEIINOJIOKEeHUsT 00 OTCYTCTBUH Yy MOTPEOUTENs CreluaibHbIX MO3HAHWI O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (padoThl, ycIyru).

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecervl U3MeHeHUs.

Cm. mekcm HAuUMeHOB8aHUs 8 npedvloyuiell peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTh HW3TOTOBUTENSA (MCIOJHUTENS, MPOAABIA, YMOJHOMOUYEHHOU
OpraHMu3aIy WIH YIOJIHOMOUYEHHOTO MHAMBHUIYAILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB NoTpeduTemnei
TAPAHT:
CM. DHIMKIIONEINH, TO3UIIMH BBICIIKX CYJ0B U APYTHe KOMMEHTapHH K cTaThe 13 HacTosimero 3akoHa

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus
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Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. 3a mapymenue npaB noTpeduTeNiell U3rOTOBUTEND (MCIIOJHUTEIb, TTPOJABEL], YIIOJTHOMOYCHHAS
OpraHM3alsi WU YIOJHOMOYCHHBIH WHIWBUIYAIbHBIA NpEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM WJIN JJOTOBOPOM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 nynkm 2 uznodicer 8 Ho8ou pedaxyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
2. Ecim wWHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKHM, NPHYUHCHHBIC IMOTPEOUTEI0, IOJIeKAT
BO3MEIIEHUIO B TIOJHOW CyMME CBEpPX HEYCTOWKH (TICHH ), YCTAHOBIICHHOUW 3aKOHOM HJIH JIOTOBOPOM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 3 HeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
3. Vmmara HeycToWiku (TMEHHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCTIONTHUTENS, TPOJABIA, YIMOJHOMOYEHHYIO OPraHW3aIMI0 WM YIIOJHOMOUYEHHOTO WHAWBUIYAIEHOTO
MPEIIPUHIMATENSI, UMIIOPTEPa) OT HCTIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HATYype Iepen
oTpedHuTeNeM.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
4. V3roToBUTEH (MCIIOJHATEb, TPOIABEI], YITOJTHOMOYCHHAS OPTaHU3AIINS WITH YITOTHOMOYCHHBII
WHIUBUAYATBHBIN MPeANPUHUMATEIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHCHHE
00s13aTeNIbCTB WM 33 HEHAJUIeKallee HCIIOJHEHHE 00s3aTeNbCTB, €CIIM JOKaXET, YTO HEUCIOJHECHUE
0053aTeNIbCTB MM WX HEHAJUIeXKAlllee HCIOJHEHWE MPOU30IUIO BCIECICTBUE HENMPEOIOTUMON CHITBI, a
TaKXe 110 MHBIM OCHOBAHHUSM, TIPETYCMOTPEHHBIM 3aKOHOM.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 Hecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. TpeGoBanus motpedutens o0 yriare HEYCTOWKH (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM WJIN
JOTOBOPOM, TIOJUICKAT YIAOBJICTBOPEHUIO U3rOTOBUTENEM (MUCIIOJIHUTENIEM, MTPOJAABIIOM, YIIOJIHOMOYCHHOM
OpraHu3aliieil W YINOJHOMOYEHHBIM HWHIMBHIYAIbHBIM TpPEANPUHUMATEIIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM TIOPSIIIKE.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl UzMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

6. Ilpu ynoBIETBOPEHHH CYIAOM TpeOOBaHUI IMOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKHUBAET C HW3TOTOBHUTEIS (MCIOJHUTENSA, TIPOJABIA, YIIOJHOMOYCHHOW OpraHM3alud WIU
YIIOJITHOMOYCHHOTO  WMHMBHIYAJILHOTO  TPEANPUHUMATEINSA, HMMIIOpPTEpa) 3a  HECOONIOJeHHUE B
JTOOPOBOJILHOM TOPSJKE YAOBJIETBOPEHUS TpeOOBaHWU moTpeOuTens mTpad B pasMepe MATHISCST
MPOIICHTOB OT CYMMBI, IPUCYXJICHHOM CYJIOM B TIOJIb3y TOTPEOUTEIIS.

Ecnu c 3asgBieHweM B 3alIMTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEIWHEHUS
noTpeduTeneit (UX accoraliy, COI03bl) UM OPraHbl MECTHOTO CAMOYIPABJICHUS, MATHIECAT MPOIIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedHcsioTcs yKa3aHHBIM OObEeTUHEHHSIM (X acCOIMAllUSM, COK03aM)
WM OpraHam.

Crartba 14. I/IMYH_IGCTBCHHEUI OTBCTCTBCHHOCTDL 3a BPCU, HpI/I‘lI/IHeHHHﬁ BCJICACTBHUEC HCOAOCTATKOB

ToBapa (paboThl, yCIIyTN)
TAPAHT:
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CM. DHUUMKIIONIENH, IO3ULIMN BBICIIUX CY/I0B U APYrue KOMMEHTApUU K cTaThe 14 HacTodAlero 3akoHa
1. Bpen, npUYMHEHHBIH KU3HHM, 3J0POBBI0 WM HMMYIIECTBY TIOTPEOUTENS BCIEICTBHE
KOHCTPYKTHUBHBIX, IMPOU3BOCTBEHHBIX, PELENITYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboTbl, yCIyru),
HOJUICKUT BO3MEIICHUIO B IIOJTHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS BpeAa, NPUUYMHEHHOIO BCJEACTBHE HEJOCTATKOB TOBapa
(paboThl, yciryru), IpU3HaeTCs 3a JIIOOBIM IMOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOIIEHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTEIIEM) WIIU HET.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl uU3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

3. Bpen, TpUUMHEHHBIA KU3HH, 3IO0POBBIO WM HMYIIECTBY TOTPEOHTENS, TOJICHKHUT
BO3MEILEHUIO, €CJIM BpEJ MPUUMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKa CIYXObl WM CpPOKa TOAHOCTH
ToBapa (padoThr).

Ecnu na ToBap (pe3ynbTar paboThl) HOJKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CpPOK CIYXObl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
MOTPeOUTENIO HE ObljIa MPEAoCTaBIeHA MOJHAs U IOCTOBEpHAask HHPOPMAIHS O CPOKE CITYKObI UM CPOKe
rOJIHOCTH, MO0 MOTpeOuTeNns HEe ObUl MPOMHPOPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX MO HCTEUEHHUU
CpoKa CIyXOBl WJIM CpPOKa TOJHOCTH W BO3MOKHBIX ITOCIEICTBUSX TPU HEBBITOJHEHUH YKa3aHHBIX
necTBuil, mubo ToBap (pe3ynbrar paboThl) MO WCTEYEHUH 3TUX CPOKOB IMPEACTABISET OMACHOCTH IS
KU3HU U 37I0POBbS, BPE/ MOUIEKUT BO3MEIIECHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHUSI.

Ecnu B cooTBeTcTBHM € TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBHUJ Ha TOBap (paboTy) CpOK CIyKObI, Bpe MOJICKUT BOMEIICHHUIO B CIIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JTHSA Mepeaaqyn ToBapa (padoThl) MOTPEOUTENIO, a €CIIU JISHb NIepeladyl YCTaHOBUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITOJTHEHUS PaOOTHI).

Bpen, npuynHeHHBI BCIeICTBUE HEAOCTATKOB TOBApa, MOJIEKHUT BO3MEILEHUIO MPOJABLOM WU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuynHEHHBII BCIEICTBUE HEAOCTATKOB pabOThl WM YCIYTH, MOAJEKHUT BO3MEIIECHUIO
HCIIOJIHUTEIJIEM.

4. WsrortoBurenb (UCHOJHUTENIh) HECET OTBETCTBEHHOCTh 3a BpEH, NPUYUHEHHBIA >KHU3HH,
3I0POBBI0 WMJIM HMYIIECTBY MOTPEOUTENss B CBSI3U C HCIIOJIB30BAHHEM MaTepuaioB, 000pyHoBaHUS,
MHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOJMMBIX ISl TMPOU3BOJACTBA TOBAPOB (BBINOJHEHHS pPadoT,
OKa3aHHUs YCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U TEXHHUUECKUX 3HAHUI BBIABUTH MX
0co0Oble CBOMCTBA UJIH HET.

5. UzroroBuTenb (MCHOIHUTEINDb, TPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIH JIOKAXKET,
YTO BpeJ NMPUUYMHEH BCIIEACTBHUE HEMPEOJOIMMON CHIIBI WM HapyIICHUS MOTpeOUTeNeM yCTaHOBJICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHUS U TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenbl uzsmeHeHus

Cm. mekcm cmamovu 6 npedvloyuyeli pedaxKyuu
Crartbsa 15. KoMneHncanus MopaabHOTo Bpeaa
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIKUX CYJOB U APYTHe KOMMEHTapHH K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, TPUYUHEHHBIA TMOTPeOUTEN0 BCIEACTBUE HAPYIICHHUS HW3TOTOBUTEIEM
(uconHUTENEM, MPOJABIIOM, YIOJTHOMOYEHHONW OpraHU3aliel WK YIOJTHOMOUYEHHBIM HHAWBUYaTbHBIM
MpearnpuHUMAaTeNeM, UMIOPTEpOM) MpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMU W MPABOBBIMU
aktamu Poccuiickoii denepannu, peryTupyOIIMMI OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENEH,
MOJUIC)KUT KOMIIEHCALIMM NPUYMHUTEIEM Bpela MpU HaJUYUM €ro BHUHBIL. Pa3Mep KoMIeHcauuu
MOPaJIBHOTO BpeJia OMPEIEIAETCS CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIICHHS] UMYIIIECTBEHHOTO Bpe/a.
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Komnencanus MOpaibHOTO Bpeia OCYLIECTBIAETCA HE3aBUCUMO OT BO3MEILEHUs] UMYILIECTBEHHOIO
Bpelia ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Wupopmanus 06 M3MEHCHUSX:
Cmamobs 16 uzmenena c 1 cenmsaopsa 2022 2. - @edepanvhuiii 3akon om 1 masa 2022 2. N 135-D3

Cm. npedvioywyro pedakyuro
Crates 16. Hegomyctumbie ycIoBHUSL JOTOBOPA, YIIEMIISIFOIIHNE IpaBa MOTPEOUTENs, 3alPEeThl U
00513aHHOCTH, HAJIaraeMble Ha MPOJIaBIia (MCIIOJIHUTEIS, BIIAICIbIIa arperaTtopa)
TAPAHT:

CM. DHIMKIIOTIEIUH, TTO3UIIMH BBICIIUX CYJ0B U APYTHEe KOMMEHTApPHH K cTaThe 16 HacTosmiero 3akoHa

1. HepomyCTUMBIMU YCIOBUSMH JIOTOBOpA, YIIEMJISIOMIMMH TIpaBa TOTPEOUTENs, SBISIOTCS
YCJIOBHSI, KOTOPbIE HApYyLIAIOT MpaBUJIa, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JoroBopamu Poccuiickoit
®denepanun, HACTOSIIMM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMU B COOTBETCTBUU C HUMH HMHBIMU
HOPMaTUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepariuu, peryimmpyoniMi OTHOIIEHHS B 00J1acTu
3aUTHl TIpaB moTpeduTteneir. HemomycTuMbie ycrmoBus JOTOBOpA, YIIEMIISIONIME IpaBa MOTpeOuTeNs,
HHUYTOXKHBI.

Ecnm BriTIOYEHUE B TOTOBOP YCIOBHM, YIIEMIISIONINUX MPaBa MOTPEOUTENS, TOBIEKIO TPUIMHEHUE
YOBITKOB TOTPEOUTENI0, OHU TMOJUICKAT BO3MENIEHUIO TMPOJABIIOM (M3TOTOBHUTENIEM, HCIOJHUTEIEM,
HMITOPTEPOM, BIAJCIBIIEM arperaropa) B MOJHOM OObEME B COOTBETCTBHUHU CO CTaThell |3 HACTOSIIETO
3akoHa.

TpeGoBanne MOTPEOUTENSI O BOSMEIICHUH YOBITKOB MOJICKHUT YIOBJIECTBOPEHUIO B TEUCHHUE JACCITH
JTHEW CO JTHA €Tr0 MPEAbSBICHUS.

TAPAHT:

[Tonoxxenuss cratbm 16 (B pemakmun DenepanbHoro 3akoHa or | mas 2022r1. N 135-®3),
yCTaHABIIMBAIOIINE MEPEYCHb HEIOIYCTUMBIX YCIIOBHI JOrOBOpA, YIIEMIIIONINX TpaBa IMOTPEOHUTEIS,
pacIpoCTPaHsIOTCS Ha OTHOIICHHS, BO3HHUKIINE U3 PaHEe 3aKIF0YEHHBIX JOTOBOPOB

2. K HepomyCcTUMBIM yCIOBHSM JJOTOBOPA, YIIEMIISIOLINM IIpaBa MOTPEOUTENs], OTHOCATCS:

1) ycioBusi, KOTOpbIE IPEAOCTABISAIOT MPOJABIY (M3TOTOBUTENIO, UCIIOIHUTENIO, YIOJHOMOYEHHON
OpraHu3alliy WIM YHNOJHOMOYEHHOMY WHAMBHUIYaJbHOMY MpEANPUHUMATEN0, UMIIOPTEPY, BIaJlesblly
arperaTopa) IpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCIOJHEHHs 00sA3aTenbcTBa WM OAHOCTOPOHHEE
U3MEHEHHE YCIOBUHM 00s3arenbcTBa (IIPeaMeTa, LEHbl, CPOKa M HMHBIX COIVIACOBAHHBIX C MOTpEOUTENIEM
YCIOBMi), 3a MCKIIOYEHHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu nperycMoTpeHa BO3MOKHOCTb IIPEJOCTABIEHUS JOTOBOPOM TAaKOTO 1paBa;

2) ycioBHs, KOTOPbIE OIPaHUYUBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BEIOOD TEPPUTOPUAIBHOM
MOJICYJTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThy |7 HacTosero 3akoHa;

3) ycinoBHs, KOTOpble YCTAaHABIMBAIOT MJIs MOTpeduTens ITpadHble CAHKUMUW WM HHbIE
00513aHHOCTH, MPEMSITCTBYIOIINE CBOOOIHON pean3aluy paBa, yCTAHOBJIEHHOIO cTaThell 32 HaCTOSIIEro
3aKkoHa;

4) ycnoBusl, KOTOpPbIE UCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTb MPOJaBIia (M3rOTOBUTEINS,
UCIOJHUTENS,  YIOJIHOMOYEHHOM  OpraHu3alMd  WJIM  YINOJHOMOYEHHOIO  MHJMBHYalbHOIO
NpeaNpuHUMAaTeNs, HMIIOpTepa, BIaJeNblla arperaTtopa) 3a HEUCHOJHEHHWE WIM HeHaJlexallee
UCTIOJIHEHUE 00513aTeIbCTB [0 OCHOBAHMSIM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNpPHOOpETeHHE OJHMUX ToBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHHEM MHBIX TOBapoB (paboT, yciayr), B TOM YHCIE IpeaycMaTpUBaIOT
00s13aTeNIbHOE 3aKIIFI0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) ycinoBUs, KOTOpble IpeIyCMAaTpUBAIOT BBIMOJIHEHHE JOMOJHUTENbHBIX paboT (oKa3aHME
JIOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0€3 MOJMy4eHHUs COTIacusl MOTpeOuTes;

7) ycnoBusl, KOTOpblE OTPaHWYMBAIOT YCTAHOBJIEHHOE cTaThell 16.1 Hacrosmero 3akoHa NpaBo
noTpeduTeisi Ha BbIOOP criocoba U (opMbl OILIATHI TOBAPOB (paboT, yciyr);
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8) ycnoBusi, KOTOpBIE COAEPIKAT OCHOBAHUS JIOCPOYHOTO PACTOPXKEHHS JOTOBOPA MO TPEeOOBAHUIO
IpoJaBLa (MCHOJHUTENS, BIAJENIblIa arperatopa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPAaBOBBIM akTOM Pocculiickoint @enepanuu;

9) ycioBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnmoBus, KOTOpbIE OTPaHMYMBAIOT IPAaBO BBHIOOpa BHIa TPeOOBAHWH, MPETyCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crateu 29 Hacrosimero 3akoHa, KOTOPblE MOTYT OBbITh NMPEAbSBICHBI
IpOJIaBLy (M3TOTOBUTEIIO, HCIHOJHUTENO, YIOJIHOMOYEHHOM OpraHu3alud WIK YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) IpPH MpOJaXe TOBAapOB (BBIIOJHEHHWH pabdoT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTBa;

11) ycrmoBusi, KOTOpbIE YCTAHABIMBAIOT OOS3aTENBbHBIN JOCYIEOHBI MOPSIOK PACCMOTPEHUS
CIIOpPOB, €CIIM TAKOW MOPATOK HE MPETYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbI€ YCTaHABJIMBAIOT [UIsl TNOTpeOUTENs OOA3aHHOCTh MO JI0Ka3bIBAHUIO
OTIPEJIENIEHHBIX 0OCTOSTENbCTB, OpEeMsl TIOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OrPAaHUYMBAIOT TIOTPEOWTENE B CPEACTBAX W CHoco0ax 3alluThl
HapyIICHHbIX [IPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT Y/AOBIETBOPEHUE TpeOOBaHUM NOTpeOuTENEl B OTHOILIEHUH TOBapOB
(paboT, ycnyr) ¢ HemoCTaTKaMH B 3aBUCHMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTAaTKAMH TOBAapOB
(pabor, ycmyr);

15) uHble yCIOBMS, Hapyllaloollde MpaBHJia, YCTAaHOBJIEHHbIE MEXIYHApOJHBIMU JOTOBOPAMHU
Poccuiickoit ®eneparuy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMHU B COOTBETCTBHM C HUMH
WHBIMH HOPMaTHUBHBIMHU IIPaBOBBIMHM akTamH Poccuiickoit @enepanuu, peryaupyrollMMH OTHOLIEHUS B
o0JacTy 3aluThl IpaB MOTPeOUTENIEH.

3. IlpomaBen (MCMONHUTENb, BIAJENELl arperaTopa) He BIIpaBe OTKa3blBaThb B 3aKIIOUEHUH,
WCIIOJTHEHUH JIOTOBOpA, HAMPaBJIEHHOTO Ha MPUOOpPETEHHE OJHHUX TOBApPOB (paboT, yciayr), MO MPHYUHE
OTKa3a TMOTpeOuTeNnsT B MPUOOPETCHHH WHBIX TOBapoB (paboT, ycuyr). YOBITKH, NPUYMHCHHBIC
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHWs €ro IpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJCIIBIIEM arperaropa) B mojHOM o0beMe.

3anpemiaercs yA0BJIETBOpEHHE TPEOOBaHUI OTPEOUTENCH B OTHOIIICHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (padoT,
yeuyr).

3anperniaercsd OTKa3 B 3aKIIOUYEHUU JIOTOBOPAa M BO BHECEHHWU W3MEHEHUH B JIOTOBOP B Cilyuyae
MIPAaBOMEPHOT0 YKa3aHWsI MOTpeOUTesIeM Ha HEIOIMYCTHMbIE YCIOBHUSI JOTOBOpA, YIIEMIISIONIUME IpaBa
MOoTpeOuTeNs, B LEISIX UCKIIOYEHHs TakuX ycioBui. [Ipu mpeabsBienun norpedurenem TpeboBaHus 00
UCKIIIOYEHUH U3 JIOTOBOpPa HEIOMYCTUMBIX YCIOBHIl JOroBOpa, YIIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOAJICKHUT PACCMOTPEHUIO B TEUECHHUE JIECATH JHEH CO JHS €ro MpeIbsBICHUS C
00s3aTeNbHBIM M3BELICHUEM MOTPEOUTENs O pe3yabTaTax PacCMOTPEHHsI U MPHUHITOM MOTHUBHUPOBAHHOM
PEIIeHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[Iponaser (MCIOIHUTENB, BIIAJEINEL arperaTopa) He BIipaBe 0e3 MOJy4eHUs COTNIacusi moTpeduTens
BBITIOJIHATH JOMOJHUTENbHbIE pa0OoThl (OKa3bIBaTh JOMOJHUTENbHBIE YycIyru) 3a riary. [lotpeOutens
BIIpaBE OTKAa3aTbCAd OT OIUIAThl TakuX paboT (YCayr), a €clii OHU OIUIA4YeHBI, BIpaBe MOTPeOOBaTh OT
MpoJiaBlia (MCIIOHUTES, BJIaJIeiblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOUTeNsT Ha BBHINOJHEHHME JONOJHUTENBHBIX pabOT (OKa3zaHHE IOMOJHHUTEIbHBIX
yciayr) 3a Iaty ogopmiseTcst MpoAaBLOM (MCIOJIHUTENEM, BIIAJEbIIEM arperatopa) B MHCbMEHHOMN
¢dopme, eciM MHOE HE MPETyCMOTPEHO 3aKoHOM. OOs3aHHOCTH JI0Ka3aTh HAJIMYME TAKOT'O COTJIACHs WU
00CTOATENLCTBA, B CHJIy KOTOPOrO Takoe corjlacue He TpeOyercsi, Bo3jaraercs Ha HpoJaBlia
(MCTIONTHUTEIS, BIaIeNIblia arperaTopa).

4. Tlpomasen (MCIOJIHUTENb, BIAJENELl arperatopa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIIIOYEHUH, UCTIOJTHEHNH, U3MEHEHUH WIIM PAaCTOP’KEHHH JI0rOBOpa ¢ MOTPEOUTENEM B CBSI3U C OTKA30M
noTpeOuTeNss MPEJOCTaBUTh IEPCOHAJbHBIE JaHHBbIE, 32 HCKIIOYEHHEM CIIy4aeB, €clid 0O0sS3aHHOCTh
IIPEIOCTABJIEHNS TAaKUX JAHHBIX IPEAYCMOTpEHa 3aKkoHoJaTenbcTBOM Poccuiickoit denepanum win
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HETMOCPEICTBEHHO CBA3aHA C UCIIOIHEHNUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Ipu npenwsBiaeHUU NOTpeOUTEIEM TPEOOBAHMS O MPEIOCTABICHUH MH(POPMALUN O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPEICNSIONIMX HEBO3MOXHOCTh 3aKIIOYEHUS, HCIOTHEHUS,
M3MEHEHHsI MJIM PACTOP)KEHHs JOTOBOpa 0e3 MperoCTaBICHUS MEPCOHAIBHBIX NAaHHBIX, B MHUCbMEHHOMN
¢dbopme (B ToM umncie B GopMe IEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCTIOTHUTENb, BIaIeNel] arperaTtopa)
JOJDKEH TPENOCTaBUTh TAaKyl0 MH()OPMALMIO B TEUCHHWE CEMHU JHEH CO JHSA NPEAbSBICHUS YKAa3aHHOTO
TpeOOBaHMS.

[Iponmaserr (MCHOTHUTENH, BIAACICI] arperaropa) MpeaocTaBisiecT HHPOPMAIHIO TMOTPEOUTETIO B
TO ¢opme, B KOTOPOH NpeabsBICHO TpeOOBaHWE MOTPEOUTENS O NpPEAOCTaBlIeHHMH HH(oOpMamuu o
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUSX, OIPEICISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHS,
WCTIOJIHEHUS, U3MEHEHHUSI MJTM PACTOPIKEHHS JOTOBOpa 0e3 MpeoCTaBIeHHs IEPCOHANBHBIX JAHHBIX, €CITN
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenwsiBaeHNN OTpeOUTENEM TPeOOBAaHMS O MPEIOCTABICHUH WHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHHUAX, OIPENEISIONINX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, WCIIOIHEHHUS,
M3MEHEHHsI M PAaCTOPXKEHHsI TIOTOBOpa 0e3 MpeoCTaBIeHUs] TIEPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takas UH(opmanus 10JKHa ObITh IPEIOCTaBIIEHA HE3aMEITUTENBHO.

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiyuii 3akon donoanen cmamoeti 16.1
Cratbs 16.1. ®opMbI 1 NOPSAAOK OIUIATHI NMPU MPOAAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONENHU, TMO3UIMU BBICIIMX CYJOB M JIpyrHe KOMMEHTapuu K cTarbe 16.1 Hactosiero
3akoHa

Wudopmarys 06 U3MEHEHUX:

Ilynkm 1 uzmenen c 1 uronsn 2021 e. - @edepanvroiii 3axon om 31 urons 2020 2. N 290-D3

Cm. npedvioywyro pedaxyuro

1. IlponmaBenm (WCHOJHUTEIh, BIAJENIEI arperaTopa B Cily4dae WCIOJIB30BaHUS B CBOCH
JESTETbHOCTH HAJIMYHBIX PACUETOB C MOTpeOuTeNeM) 00s13aH 00ECIIEYUTh BO3MOXKHOCTD OILIATHI TOBAPOB
(paboT, yciayr) myreM HWCIOJb30BaHUS HAIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaKXKE HAJTMYHBIX
pacyeToB 1O BBIOOPY MOTPEOUTENS.

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIATBHI TOBApOB (paboT, YCIYT) C WCIOJIb30BaHHEM
HAIIMOHAJIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAllMOHAJIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHseTcss Ha MpojAaBla (MCIOJHHUTENS, BIAJACbIIa arperatopa), y KOTOPOTO BBIpydKa OT
peanu3ali TOBapoB (BBINIOJIHECHUSI pabOT, OKa3aHUsl YCIyr) 3a MPEANICCTBYIOUIUI KaJCHIAPHBIA TOJ
MPEBBIIIACT IBA/ILATh MUJUIMOHOB pyOJIeH.

Ecin mecto orutatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, TJIe HE PEIOCTABIISIOTCS YCIyTH
JOCTyIa K TOABYMIKHOW pPaguoTeNieOHHOW CBS3M W (MJIM) CpPEACTBaM KOJUIGKTHBHOTO JOCTyMHa K
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn "MHTepHet", mpoaasel] (MCIIOJHUTENIh) 0CBOOOXKIACTCS
OoT 0053aHHOCTH O00ECIEYUTh B 3TOM MECTE BO3MOKHOCTh OIUIaTHI TOBapoB (paboT, yciuyr) ¢
MCIOJIb30BAHMEM HAIMOHATIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOokmaeTcst OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUJIATHl TOBApOB C
WCIOJIb30BAHMEM HAIlMOHATBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpydKa OT
pealM3alii TOBapOB B KOTOPOM COCTaBJISIET MEHEee MATH MUJUIMOHOB pyOsiel 3a MpeaiIecTBYIONIUiI
KaJIeHAapHBIN TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE YKa3aHHOU o0s3aHHOCTH cM. KoAIl PD
2. Omnara ToBapoB (paoT, yCIyr) MOXET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3aHHeM TMpojaBla (MCHOJIHMUTENS) IYyTeM pacyeToB uepe3 CyObEKTOB HALMOHAJIBHOHM IJIaTeXHOM

17.10.2023 Cucrema TAPAHT 19/46


https://internet.garant.ru/document/redirect/70648970/3
https://internet.garant.ru/document/redirect/57593261/0
https://internet.garant.ru/document/redirect/77531447/0
https://internet.garant.ru/document/redirect/74451944/124
https://internet.garant.ru/document/redirect/77702997/16011
https://internet.garant.ru/document/redirect/12125267/14804

3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

CHCTEMBI, OCYIIECTBIIIIONIMNX OKa3aHHE IUIATE)KHBIX YCIYT B COOTBETCTBHHM C 3aKOHOATEIHLCTBOM
Poccuiickoit @enepanuu O HAUUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAHOBIIEHO
(benepaabHBIMU 3aKOHAMU MM MHBIMA HOPMAaTHUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit @enepannu.

3. Ilpu omnate TOBapoB (paboT, YCIYr) HaJIMYHBIMHU JICHEKHBIMH CPEICTBAMU O00S3aTEIIbCTBA
noTpeduTeNss mepeA MPOJAaBIOM (KMCHOJHHUTENEM) IO OIJlaTe TOBapoB (paboOT, YCIYr) CUYUTAIOTCS
WCTIOJJHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXHBIX CPEICTB C MOMEHTAa BHECCHHUS HAJIMYHBIX JCHEKHBIX
CpelICcTB MpoAaBIly (MCIOJTHUTENIO) JIMOO IUIATSKHOMY areHTty (cy0areHTy), OCYIIECTBISIOMIEMY
JEATENBHOCTD M0 MIPUEMY TUIATeKEH (PU3UIECKUX JIHII.

[Ipu orutate ToBapoB (paboT, yciyr) MyTeM NepeBoaa MPEJ0CTABISIEMbIX TOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHA OAaHKOBCKOTO CUeTa 00s3aTeIbCTBA MOTPEOUTENS Tepesa MPOJaBIIOM
(ucnosiHUTENIEM) MO OIUIaTe TOBapoB (padoT, YCIIYT) CYMUTAIOTCS UCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTa BHECEHHs TOTPEOHMTENeM HaJIMYHBIX JICHEKHBIX CPEICTB KPEeIUTHON
opraHu3anuu J1u00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYILECTBISIOUIUM JIESTEIbHOCTh B
COOTBETCTBHUU C 3aKOHOIaTeNbCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHOM IUIATEXKHOM CUCTEME.

[Ipu omuate ToBapoB (paboT, ycayr) myTeM NepeBoa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dopM Oe3HANMUYHBIX pacueToB 005A3aTeNbCTBA MOTPEOUTENS MEepe ] MPOIaBLOM (UCIIOJHUTENEM) MO OIjiaTe
TOBapOB (paboT, yCIyr) CYUTAIOTCS HUCIIOJHEHHBIMU B CyMMeE, YKa3aHHOW B PacMOpsHKEHUH O TIEPEBOJIE
JICHEXKHBIX CpPEACTB, C MOMEHTa TOJTBEPXKICHHS €ro WCIOJHEHHUS OOCTyXHBaIoUed mMmoTpeOuTens
KPEIUTHOMN OpraHu3aluen.

4. Tlpu omate TOBapoB (padoT, ycayr) MpoJaBily (MCIIOTHUTENIO) 3alPEIIeHO YCTaHABJIMBATh B
OTHOIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble IIeHbl B 3aBHCHUMOCTH OT croco0a HuX
OTLIATHI MIOCPEACTBOM HAIMYHBIX PACUE€TOB MIIM B PaMKax MPUMEHSEMBIX (popM OE3HATTMYHBIX PACUETOB.

5. IlponaBen (MCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUMN IMyHKTA | HACTOSIICH CTaThHU.

Cratbs 17. CyneOHas 3anura npaB noTpeOuTeNneH
TAPAHT:

CwMm. 9HHI/IKJ'IOI'[CI[I/H/I, IMO3HIKWHU BBICIIUX CYA0B U APYI'UC KOMMCHTAPHUHU K CTATHC 17 HaCTOAIICIrO 3akoHa

O paccMOTpeHMHM CyJamMH TpakJaHCKUX JeNl IO CclIopaM O 3aluTe I[paB MOTpeOHuTeneil cM.
nocranosyienue [lnenyma Bepxosnoro Cyna PO ot 28 uronst 2012 r. N 17

Wudopmarys 06 U3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhuiii 3axon om 4 utons 2018 . N 133-D3

Cm. npedvioywyro pedaxyuro
1. 3amuTa IpaB NOTPEOUTENICH OCYIIECTBIISCTCS CYIOM.
3amuTta TpaB  MmOTpeOHTeNnedl  yciIyr, OKa3blBaeéMbIX  (PMHAHCOBBIMH  OpraHU3alUsSMHU,
OpPraHMU3YIOLIUMHU B3aHUMOJICHCTBHE C YIIOJHOMOYEHHBIM M0 MpaBaM MOTpeOuTenei (PMHAHCOBBIX YCIIYT B
cootBercTBUU ¢ DenepanbupiM 3akoHOM "OO YIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneii GuHAHCOBBIX
ycayr", OCYIIECTBIIACTCS C 0OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxm 2 uznoogicen 8 HO80U pedaKyuu

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

2. Ucku o 3ammre mpaB moTpeduTeneil MOryT ObITh MPEABSBIEHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HAXO0XJICHUS OpraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS MHAWBUYaJIbHBINA MPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KUTENbCTBA WIH MPeObIBAaHUS UCTILIA;

3aKJIFOUEHUS WIH UCTIOTHEHUS I0TOBODA.

Ecnu uck k opraHu3anvy BBITEKAeT U3 JIEATEIBHOCTH ee (uinaia WK MpeCTaBUTENbCTBA, OH
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MOJKET OBITh MNpEABABJICH B CY IO MECTY HAXOKIACHUA €€ (1)I/IJII/IaJIa HJIU MPEACTAaBUTCIILCTBA.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodceHn 6 HOB0U pedaryul,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 e.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
3. TloTpeOutenu, WHBIC HCTIBI IO HWCKaM, CBA3aHHBIM C HapyIIEHUEM IIpaB MOTPEOUTENCH,
OCBOOOKJAIOTCS OT YIUTATHI TOCYJApCTBEHHOW TMONUIMHBI B COOTBETCTBHU C 3aKOHOIATEILCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'napa II. 3amura npaB norpeduTesieil Npu Npojake TOBAPOB NOTPedUTEIAM

T'APAHT:

CwM. cxemy "3amuTa npaB noTpedUTENEH NpU Npoaaxe TOBApoB"

Wnpopmanus 06 H3MEHEHUSX:

@Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HeceHbl UMEHEHUs,
scmynalowue 8 CUIy N0 UCMEYeHUU COPOKAa NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepaivbHozo 3aKOHA

CMm. mekcm HAUMeHOBaHUs 8 Npedbloyujell peoaKyuu
Cratsea 18. [IpaBa notpebutens npu 0OHapyXE€HHUHN B TOBApE HEJOCTATKOB
TAPAHT:

CwMm. 9HHI/IKJ'IOHCI[I/II/I, IMO3HIKWHU BBICIIUX CYA0B U APYI'UC KOMMCHTAPHUHU K CTATHC 18 HaCTOAIICIro 3akoHa

Wudopmarys 06 M3MEHEHUX:

Deoepanvruvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6necenvl uzmeHeHusl,
scmynarowue 8 CUly NnO UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaibHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. TToTpeburenp B ciaydae OOHapyKEHHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OrOBOPEHBI
MIPOIABIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

moTpebOBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHUX K€ MOJICTH U (M) apTUKYJIA);

noTpeOOBaTh 3aMEHBI HA TAKOW K€ TOBApP IPYroil Mapku (MOIEIH, apTUKYJIa) C COOTBETCTBYIOIIMM
nepepacyeToM MOKYIMHOM ICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TIOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEIUIMTEIBHOTO OE3BO3ME3JTHOrO YCTPAaHCHHS HEJOCTAaTKOB TOBapa WM
BO3MEIIICHUS PACXO0JIOB HAa UX MCIIPABJICHUE TOTPEOUTEIEM UM TPETHUM JIUIIOM;

OTKa3aTbCsl OT MUCIOJHEHHUS JIOTOBOPA KYIUIM-TIPOJAXXH M MOTPEeOOBaTh BO3BpaTa YIUIAYEHHOU 3a
ToBap cymMmbl. [lo TpeOOBaHHMIO TpoJaBIAa W 3a €ro CUeT MOTPEOUTENh JIOJDKEH BO3BPATHUTh TOBap C
HEJIOCTaTKaMHU.

[Ipu »TOM mOTpPeOMTENH BHpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEJICTBHE MPOJaKW TOBapa HEHAJUIekKAIIEro KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTAHOBJIEHHBIC HACTOSIIIUM 3aKOHOM JJSl YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUI
oTpeduTeNs.

B oTHOmIEHWM TEXHHUYECKH CIO0XKHOTO TOBapa MOTPEOUTENbh B ciiydyae OOHapyKeHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT KCIIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXH U MOTpeOOBaTh BO3BpaTa
yIJTAYeHHOH 3a TaKOi TOBap CyMMBI JIMOO MPEABSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBap dTOM ke MapKH
(Momenu, apTUKyNa) WM Ha TaKOM ke ToBap Apyrod Mapku (MOJENH, apTHUKYyla) ¢ COOTBETCTBYIOIIMM
nepepacyeToM MOKYIMHOW IIEHbl B TEUEHHWE IMSTHAAIATHA JHEW CO JHS Tepefadd MOTPEeOUTEN0 TaKoro
toBapa. [lo mcTedeHnn 3TOro Cpoka yKasaHHbIE TPeOOBaHUS MOIJIEKAT YIAOBIETBOPEHUIO B OJHOM W3
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CIIELYIOIIUX CIy4acB:

oOHapyKeHHE CYIIECTBEHHOT'O HEJOCTAaTKa TOBAPA;

HapyIIEHUE YCTAHOBJIEHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPAHEHUS HEJOCTAaTKOB TOBApa;

HEBO3MOKHOCTb HCIIOJIb30BaHMsI TOBApa B TEUYECHHE KaXIOro TI0oJa TapaHTUWHOIO CpOKa B
COBOKYITHOCTH 0oJjiee 4eM TpHIIaTh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPaziIMuHBIX
HEJIOCTaTKOB.

[lepeueHb TEXHUYECKM CIIOXKHBIX TOBapoB yreepxknaercs [IpaBurensctBom Poccuniickoi
denepanuu.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 HeceHvl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweli peoaKyuu
2. TpebGoBanus, yka3aHHBIC B ITyHKTe | HACTOSIIEH CTAaTbH, TPEIBABISIOTCS TOTpeOUTENEM
MpOJIaBIly JINOO  YIMOJIHOMOUYEHHOW OpraHu3alldd WM  yIIOJJHOMOYEHHOMY HWHIAMBUIYAIBHOMY
P ATPUHUMATEITIO.

Wnpopmarus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsabops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs.,
scmynaowue 8 CUly Nno UCMeYeHUU COpOKa NAMmuU OHeli nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
3. [loTpebutens BripaBe NpeabsIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM M MSITOM TyHKTA |
HACTOSIIIE  CTaThbU, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aliyl MWIA  YIOJHOMOYEHHOMY
WHIUBUAYAIILHOMY MIPEANPUHUMATEINI0, UMIIOPTEDY.
BMmecTo mpenbsBieHus 3THX TpeOOBaHMM MOTpeOUTENs BIpPaBe BO3BPATHTh M3TOTOBUTEIO WIN
UMIIOPTEPY TOBAp HEHAUIEXKAILEro KauecTBa ¥ NOTpeOOBaTh BO3BpAaTa YIJIAYEHHON 32 HETO CYMMBI.
4. YTpaTun cuiy.

Wudopmarys 06 M3MEHEHUX:
Cm. mexcm nynkma 4

Deoepanvuvim  3akonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 5 6Hecenbl uzmeHeHUusl,
scmynarowue 8 Culy Nno UCMEeYeHUU COpOKa NAMmu OHell nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu
5. OtcyrcTBUE y TOTPEOUTENsT KAacCOBOTO WIJIM TOBAapHOTO YeKa JHMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIOMUX (aKT M YCIOBUS TOKYIIKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsI OTKa3a B
yJIOBJICTBOPEHHUH €r0 TPEOOBAHUH.
TAPAHT:

B cootBerctBun co cratbeii 493 'K P® orcyrcTBHe y moTpeOMTENss yKa3aHHBIX JIOKYMEHTOB HE
JIMIIIAET €ro BO3MOKHOCTH CChUIATHCS HA CBUJETEIBCKHE IMMOKa3aHUs B MOATBEPXKICHUE 3aKITHOUYCHUS
JIOTOBOpA

[IponmaBerr  (M3roToBUTENb),  YNOJHOMOYEHHAs  OpraHU3aluss  WIU  YIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TIPEeINPUHUMATEIb, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAIJIEXKAIIEro KauecTBa y
MOTpeOUTENs U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens BmpaBe
y4acTBOBATh B IIPOBEPKE KayeCTBa TOBapa.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpoJiaBell (M3rOTOBHTENb),
YIOJIHOMOYEHHAs! OpraHu3alusl Wid YIOJTHOMOYEHHbIN WHIMBUAYAJbHBIA MPEeANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCIEPTHU3y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOAUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmiero 3akoHa Jjsi yJOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii motpedutens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUH YKCIIEPTU3HI TOBapa U
B CIIy4ae HEeCOTJIaCHs C €€ Pe3y/IbTaTaMy OCTIOPHUTD 3aKITFOUEHUE TAKOW IKCIIEPTHU3BI B CY/IEOHOM MOPSITIKE.
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Ecnu B pe3ynbraTe 3KCIEepTU3bl TOBApa YCTAHOBJICHO, YTO €0 HEIOCTATKM BO3HUKIIHM BCIICICTBHUE
00CTOSITENTLCTB, 32 KOTOPHIE HE OTBEUaeT IMpojaBel] (M3rOTOBUTEIN), MOTPEOUTENh 00sS3aH BO3MECTUTH
IIPOJIaBLly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHu3aluy WIA YIOJHOMOUYEHHOMY MHAMBUAYAJIBHOMY
MPEeANPUHUMATEII0, UMIOPTEPY PAcXOJbl HAa MPOBEICHUE OSKCIEPTHU3bI, a TaKXKE CBS3aHHBIE C €€
IMPOBCACHUECM paCXOJbl HA XPAHCHHUEC U TPAHCIIOPTUPOBKY TOBApa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 Hecerbl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

6. IlponmaBerr (M3roTOBHUTEINb), VYIOJHOMOYEHHAs OpraHu3alds WIA  YIIOJTHOMOYEHHBIN
VHJMBUAYAIbHBIA IPEANPUHUMATENb, HMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUHMHBIN CPOK, €CIM MOTPEOUTENbh JOKAaXKET, YTO OHM BO3HUKIM J0 MepeAadd ToBapa
MOTPEOUTENIO UM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOT'0O MOMEHTA.

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHMHBINA CpPOK, MpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alysl WK YIOJHOMOYEHHBIH MWHAWBUyalbHBIA MpPEAIpUHUMATENb, UMIIOPTEP
OTBEYAEeT 3a HEJNOCTAaTKM TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IIOCIE Iepeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHHWs] TNOTpPeOUTENIeM IMpaBWJI MHCIOJIB30BAHMS, XpAaHEHUS WIH
TPAHCIIOPTUPOBKH TOBApa, ACHUCTBUN TPETHUX JIUI] WIIH HEMPEOA0IUMOM CUIIBI.

NHudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm 7 uznodicer 6 Ho80uU pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

7. JJocTaBka KpymHOTrabapuTHOTO TOBapa W TOBapa BECOM 0oJjiee MATH KUJIOTPAaMMOB JUIS pEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT HMX MOTPEOMUTENIO0 OCYHIECTBIAIOTCS CHJIAMH U 3a CUET IpoJaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHu3alMyd WM YIOJHOMOYEHHOTO  WHIUBUIYaJIbHOTO
MpeanpuHUMaTeNs, UMIopTepa). B ciydae HencnodHeHUs JaHHON 00sS3aHHOCTH, a TaKXKe IIPU OTCYTCTBUU
mpoJiaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alMyd MWIA YHOJHOMOYEHHOTO HWHAWBHIYaIbHOTO
MpEeANPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXK/ICHUS IMOTPEOUTENS TOCTaBKa U (UJTH) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYILIECTBIIAThCS nmotpedurenem. [Ipu 3ToM mponasen (M3roTOBUTENb, YIOJIHOMOUYEHHAS
OpraHu3anusi WIM YHOJHOMOYEHHBIM HWHIMBUIYAIbHBIH MpEeANpUHUMATEIb, HMIIOPTEp) O00s3aH
BO3MECTUTH OTPEOUTENIO PaCXOIbl, CBS3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeapsBiaeHUs OTpeOUTEIeM TpeOOBaHN B OTHOIIICHUH HEJIOCTATKOB TOBapa
TAPAHT:

CwM. 9HHI/IKJ’IOHC}]I/II/I, IMMO3HIIKUHU BBICIIUX CYA0B U APYI'HC€ KOMMCHTAPHUHU K CTATHC 19 HaCTOAIICIO 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecervt uzmenemust

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

1. Tlotpebutens BOpaBe NPEIbIBUTH NPEIYCMOTPEHHBIE cTaTheill 18 Hacrosimero 3akoHa
TpeOOBaHMS K MPOAABIY (M3TOTOBUTENIO, YIIOJHOMOYCHHOW OpraHM3allid WU YIOJHOMOUYECHHOMY
WH/IMBHyAIbHOMY TPEANPUHUMATEI0, HMIOPTEPY) B OTHOIICHHH HEJOCTAaTKOB TOBapa, €CIM OHU
oOHapyXCHBI B TCUCHHE TAPAHTUIHHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOmIeHnM TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WM CPOKH TOJHOCTH HE YCTAaHOBIICHBI,
MOTpeOUTENs BIOpaBe MPEIbSBUTh yKa3aHHbIE TPEOOBAaHHUSA, €CIIM HEIOCTAaTKH TOBApOB OOHApPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JBYX JIeT CO JHs Mepeaadyd UX MOTpeOHTento, eciu Oolee UIUTeIbHbIe
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIH JOTOBOPOM.

Wudopmariys 06 H3MEHEHUSIX:
Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyueli pedaKyuu
2. TapaHTUIHBIA CPOK TOBapa, a TAKkKe CPOK €ro CIy>KObl UCUUCISAETCS CO JIHS Mepeaadd ToBapa

17.10.2023 Cucrema TAPAHT 23/46


https://internet.garant.ru/document/redirect/12138155/113009
https://internet.garant.ru/document/redirect/4000266/18006
https://internet.garant.ru/document/redirect/12138155/113025
https://internet.garant.ru/document/redirect/4000266/1806
https://internet.garant.ru/document/redirect/57592270/0
https://internet.garant.ru/document/redirect/77531623/0
https://internet.garant.ru/document/redirect/12138155/114
https://internet.garant.ru/document/redirect/4000266/191
https://internet.garant.ru/document/redirect/12138155/113026
https://internet.garant.ru/document/redirect/4000266/1902

3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

MOTPEOUTEITIO, €CITM MHOE HE MPeyCMOTPEHO A0roBopoM. Eciiu aeHb nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TU CPOKHU UCHUCIIAIOTCS CO JIHSA M3TOTOBJICHUS TOBApA.

st ce30HHBIX TOBapoB (0OyBHM, OJEXKABI M TMPOYHMX) 3TH CPOKM HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OIPENENeTCsl COOTBETCTBEHHO
cyopekTamu  Poccuiickoit Dexepani UCXOIs W3 KIMMATHYSCKUX YCIOBHA MECTa HAaXOXKICHUS
noTpeduTenei.

[Ipu nmponaxke ToBapoB mo oOpasiam, MO MOYTE, a TAKXKE B CIIydasiX, €CJIM MOMEHT 3aKIHOYECHHUS
JIOTOBOpa KYIUIM-TIPOJIAXM M MOMEHT IIepeJjaud ToBapa IOTPEOUTENI0 HE COBIALAIOT, 3TH CPOKH
WCUHCIIAIOTCS €O JHSA JOCTaBKM ToBapa moTpedutemto. Ecnmm morpeOuTens NHMIIEH BO3MOKHOCTHU
HCII0JIb30BAaTh TOBAap BCJIEACTBUE OOCTOATENbCTB, 3aBUCALIMX OT MpoJaBlia (B YAaCTHOCTH, TOBap
HY)KJaeTcd B CHEIHaJbHON YCTaHOBKE, MOJKIIOYEHHHM WM cOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTHIHBIA CPOK HE TEUET JO YCTPAHEHMs MPOJABIIOM TaKUX OOCTOSITENHCTB. ECM JIeHb NOCTaBKH,
YCTaHOBKH, TOJKIIOYEHHUs, COOpKM TOBapa, YCTPaHEHUs 3aBUCAIIMX OT IMpoJaBla OOCTOSTENbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCI0JIb30BaTh TOBAp IO HA3HAUEHUIO, OIPEAEIHUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCA CO JAHS 3aKIIFOUEHHUS I0Ir0BOpa KyIUIA-TIPOIaXKH.

Cpok TOJHOCTH TOBapa OINpEAEsSeTCs] NePUO0IOM, UCUUCIIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YEHNE KOTOPOr0 OH IIPUTOJEH K UCIIOJIB30BAHUIO, NN IATOM, 0 HACTYIIJICHUS KOTOPOU TOBAp MPUTOJEH
K MCTOJIb30BaHUIO.

[Ipo1oMKUTENBHOCTh CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTENbHBIM
TpeOOBaHUAM K 0€30TIaCHOCTH TOBapa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

3. lapaHTuiiHble CPOKU MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIONINE U3JIENNSI U COCTABHbIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKH HA KOMIUIEKTYIOIINE U3JENNUS U COCTAaBHBIE YaCTU HCUUCIAIOTCS
B TOM K€ MOPSIIKE, YTO U TapAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

lapanTuiiHble CpOKM Ha KOMIUIEKTYIOUIME U3JENHUs M COCTaBHbIE YacTH TOBapa CUMUTAIOTCS
PaBHBIMH FapaHTUIHOMY CPOKY Ha OCHOBHOE M3JIEJIHE, €CJIM HHOE He YCTAaHOBJIEHO JOTOBOpOM. B ciyuae,
€ClIi Ha KOMIUICKTYIOILIEe M3/e/Iie U COCTaBHYIO 4acTh TOBapa B JIOTOBOpPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBUICH MPOJI0KUTEILHOCTH, YeM FapaHTUHHBIN CPOK Ha OCHOBHOE M3/ieline, NOTpeOUTeb BIpaBe
MpeIbsBUTh TPEOOBaHHUA, CBSI3aHHBbIE C HEIOCTATKAMU KOMIUIEKTYIOIEro H3JeNus U COCTAaBHOM 4YacTu
TOBapa, Mpu UX OOHAPY)KEHHHM B TEUEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JENHUE, €CId MHOE He
MPEyCMOTPEHO JOTOBOPOM.

Ecim  Ha  KOMILIEKTyrOIlee  W3JENMe  YCTAHOBJICH  TapaHTUHHBIA  CpPOK  OOJIbIIEH
MPOJIOJKUTENILHOCTH, Ye€M TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOHUTENb BIpPaBE MPEIbSIBUTH
TpeOOBaHUs B OTHOIICHUU HEAOCTATKOB TOBapa MPH YCIOBHUH, YTO HEIOCTATKH KOMILJIEKTYIOIIETO U3IEIUS
oOHapy)XeHbI B T€UECHUE TaPAaHTUWHOTO CPOKAa HA ATO M3JENNe, HE3aBUCUMO OT MCTEUYEHHMsS rapaH THIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHbIE B HACTOAIICH cTaThe, TOBOAATCS J0 CBEACHUS MOTpeOuTens B nHGOpMaIuu o
TOBape, MPeI0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUU CcO cTaTheil 10 HacTosmero 3akoHa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciyuasx, korjaa mpeaycMOTPEHHBIN JOrOBOPOM TapaHTHHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT ¥ HEIOCTaTKU ToBapa OOHapyXKeHbl MOTpeduTereM MO HCTEYCHWH TapaHTHUHHOTO CpOKa, HO B
mpenenax JBYyX JIeT, MOTpeOUTeNnb BIpaBe NPEAbSBUTH MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
MpeIyCMOTPEHHbIE cTaThell 18 HacTosAmero 3aKoHa, eciiu JOKaKeT, YTO HeIOCTaTKH TOBapa BO3HUKIIU JI0
€ro mepeaaur NoTPEeOUTENIO WK M0 MPUIMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 6 uznodcen 6 HOBouU pedaKyuu
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Cm. mexkcm nyHKma 6 npeovioyujeti peoaKyuu

6. B cinydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIPABE IPEIbSIBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  HHIUBUIAYAIbHOMY
NpEeINPUHIMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHHHM TAaKUX HEIOCTATKOB, €CIH
JOKaXET, YTO OHU BO3HUKJIIM JIO TI€peladyr ToBapa MOTPEOUTENIO MIIK 10 TPHYUHAM, BO3HUKIIMM JI0 3TOTO
MOMEHTA. YKa3aHHO€ TpPeOOBaHHE MOKET ObITh IPEABABICHO, €CIM HEJAOCTaTKU TOBapa OOHApPYXKEHBI 110
UCTEUEHHH JIBYX JIET CO JHA MEepeaadyy ToBapa MOTPEOUTEIN0, B TEUEHHE YCTAaHOBICHHOTO HA TOBAp CPOKa
CIyKOBbl MM B TEUCHHE IECATH JIET CO JHS Mepefadyd ToBapa MOTPEOUTENIO B CiIydae HEYyCTAaHOBJICHHS
cpoka ciyx0bl. Eciu ykazanHoe TpeOoBaHME HE yJOBIETBOPEHO B TCUCHME JBAIATH JHEH CO IHS €ro
IIPEIbSABICHUS MOTPEOUTENIEM WM OOHAPYKEHHBIM MM HEJOCTATOK TOBapa SBIISIETCS HEYCTPaHUMBIM,
MOTPEOUTENH IO CBOEMY BbIOODPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aluy WK
YIOJHOMOYEHHOMY HMHJWBUJYaJIbHOMY MpEeINpUHUMATENI0, HUMIOPTEPY) HHbIE MPETyCMOTPEHHbIE
nyHkToM 3 crateu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAp H3TOTOBUTEIIO
(YnOJIHOMOUEHHOW OpraHu3ald WIM YIOJHOMOYEHHOMY WHIUBUIYalIbHOMY MpEANPUHUMATEIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHOUN JEHEKHOW CyMMBI.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue HeceHvl U3MeHeHUs.

CMm. mekcm HAUMEHOBAHUSL CMAmbll 8 NPeobLOYWel PedaKyuu
Cratbsn 20. YcTpaHeHue HEIOCTaTKOB TOBapa M3rOoTOBUTENEM (MPOJABIIOM, YHOJHOMOYEHHOMN
opraHmauHeﬁ 501041 YIIOJTHOMOYCHHBIM WHANBUAYaJIbHBIM MNpCaAIIPUHUMATECIIEM,
HUMIIOPTEPOM)
TAPAHT:

CMm. DHIMKIIONENN U Ipyrue KOMMEHTApUH K cTaTtbe 20 HacToAImero 3akoHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvruvim 3axonom om 25 oxkmsops 2007 2. N 234-D3 nynuxm [ uznodcen 6 HOBOU pedaxKyul,
scmynaiowell 8 CUly Nno UCMeYeHUU COpoKa NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKoHa

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

1. Eciiu cpok ycTpaHeHHUs: HEJIOCTaTKOB TOBapa HE OIPEJIeNIeH B MMCbMEHHON (pOpMe COTIIallleHHEM
CTOPOH, STH HEJOCTATKU JIOJDKHBI OBITH YCTpAHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIOJTHOMOYEHHON
OpraHu3aliefl WIM  YIOJHOMOYEHHBIM  WHIWBUAYAJIBHBIM  NPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUTUTEIBHO, TO €CTh B MHHHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN U MX YCTPaHEHUS C
YY4ETOM OOBIYHO MPUMEHSIeMOro crocoba. CpoK YCTpaHEHHsT HEJIOCTaTKOB TOBapa, OMpPEICNseMbId B
MUCHbMEHHOM (hopMe CcoTrialeHeM CTOPOH, HE MOXKET IPEBBIIIATh COPOK ISATh JTHEH.

B cnydae, eciin Bo BpeMsi yCTpaHEHUSI HEJIOCTATKOB TOBAapa CTaHET OYCBHIHBIM, YTO OHH HE OyIyT
yCTpaHEHbl B OTPECICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIALICHUE O
HOBOM CPOKE YCTpPaHEHHS HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOJMMBIX IUIS YCTPaHEHUS
HEJIOCTATKOB TOBapa 3alacHbIX 4YacTell (IeTaseii, MaTepralioB), 000PY/JI0BaHUS WU MOJA0OHBIC IPUYHUHBI
HE SIBJISIIOTCSI OCHOBAHUEM JUJIsl 3aKJIFOYCHHS COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIIEHHUE CPOKa, OTIPEIEIIEHHOTO COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

Wudopmarys 06 H3MEHEHUIX:

Deoepanvrvim 3axonom om 25 oxmsopsa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Cuny no UCMedeHUU COpoxka namu OHeli nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
2. B OTHOImIEHWH TOBApOB JIUTEIBLHOTO TOJB30BAHUS HW3TOTOBUTENb, MpPOJAaBel] JHOO
YIIOJTHOMOYEHHAs OpraHU3alusl WIA YIOJHOMOYEHHBI HHIUBUIYAIbHBIA MPEeINpPUHUMATEIh OOsI3aHBI
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

IpU TPEABABICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBAaHUS B TPEXIHEBHBIN CpPOK Oe3BO3ME3THO
MPEJOCTaBUTh NOTPEOUTENIO Ha MEPHUO/I PEMOHTA TOBAP UTUTEIHLHOTO TOJIb30BaHMSI, 00JIaAAI0INI STUMHU
K€ OCHOBHBIMU MOTPEOUTEITHLCKUMHU CBOMCTBaMH, 00ECIIEUHB JIOCTABKY 3a CBOU cueT. [lepedeHb TOBapoB
JUTUTENTFHOTO TI0JIh30BaHUs, HA KOTOPBIE YKa3aHHOE TpeOOBaHHE HE PACIIPOCTPAHSICTCS, YCTaHABIMBACTCS
[IpaBurensctBOoM Poccuniickoit denepanumu.

Wnpopmanus 06 U3MEHEHUSIX:

Deodepanvrvim 3axkonom om 25 oxmsaopsa 2007 e. N 234-d3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynarowue 6 Cury nO UCMeHeHUU COpOKA NAMmuU OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mekcm nyHkma 6 npeovloyweli peoaKyuu

3. B ciyyae ycTpaHEHHs HEJIOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MpOJJIEBAaeTCs Ha
MEePHOJl, B TEUCHUE KOTOPOTO TOBAp HE WCIIOJIB30BAICA. YKAa3aHHBIA TEPHOJ] HCYHUCISAETCS CO JIHS
oOparieHust moTpeduTenst ¢ TpedboBaHueM 00 yCTpaHEHWM HEIOCTaTKOB TOBapa JI0 JHSA BBIJAYH €T0 IO
OKOHYaHWU peMoHTa. [Ipu BBIa4e TOBapa M3rOTOBUTENH (ITPOJABEI], YITOJTHOMOYCHHAS OPTaHU3aINS W
YIIOJTHOMOYCHHBIN WHIMBHIYaTbHBIA MPEANPUHAMATEIb, UMIIOPTEP) 00s3aH MPEAOCTABUTH B TUCBMEHHON
dbopme morpedburento mHOpMaIMio 0 gaTe oOpaiieHus NoTpeduTens ¢ TpeboBaHHEM 00 yCTpaHEHUU
oOHapyXEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeOHWTeneM s yCTpaHEHUS
HE/IOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTATKOB TOBapa C WX OMHCAHWEM, 00 HCIIOJIb30BAHHBIX
3allacHBIX dYacTiAX (JeTalsdX, Marepuajiax) W O JiaTe BbIaYM TOBapa IMOTPEOUTETIO IO OKOHYAHHH
yCTpaHEHUS HEIOCTATKOB TOBapa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 4 uznodicer 6 Ho8oul pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
4. Ilpu ycTpaHEHUHM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ICIUS WITH
COCTaBHOW YacTH OCHOBHOTO W3JEIHs, Ha KOTOPHIC YCTAHOBIICHBI TapaHTUWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEEe HM3ETIHE WM COCTaBHYIO YacTh OCHOBHOTO H3JICNIUSI YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUIEKTYIOIIEE H3/EIHE WM COCTaBHYIO
9acTh OCHOBHOTO HM3JICNIUSI, €CJIM WHOE HE MPEIYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIN CPOK UCUHCIISICTCS
CO JIHSI BBIJIaYH IOTPEOUTEIIIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHAIJIEkKAIETO KauyecTBa
TAPAHT:

CwM. 9HHI/IKJ’IOI’[C}]I/II/I, IMMO3HIIKUHU BBICIIUX CYA0B U APYI'HC€ KOMMCHTAPHUHU K CTATHC 21 HaCTOAIICIO 3akoHa

Wudopmarys 06 U3MEHEHUX:

®Deoepanvruvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6necenvl uzmeHeHus,
ecmynaiowue 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

1. B ciiyuae oOHapyXeHHs MOTPEOUTEIEM HEIOCTaTKOB TOBApa U NMPEIbsBICHUS TPEOOBAHHUS O €r0
3aMeHe  MpojaaBell  (M3rOTOBWTENb,  YIIOJHOMOYCHHAs  OpraHM3alus WU  yIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TIPEeITPUHUMATENh, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHHUE CEMU JIHEH CO
THS TPeIbABICHUS yKa3aHHOTO TpeOOoBaHUs MOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JOTIOTHUTEIHHOM
MPOBEPKH KauecTBa TAaKOTO TOBapa MPOJAaBIOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3aluei Wiu
YIIOJTHOMOYEHHBIM HHIWBUIYATbHBIM MPEINpPHHUMATEIEM, UMIIOPTEPOM) - B TEUECHUE IBAIATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mponaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alvd WIA YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIM i1 3aMeHBl TOBap, 3aMeHa JOJDKHA OBITh MpOBENEeHA B TEUYCHHE Mecsia CcO JHS
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IIPEIbSABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMEHE TOBapa IMOJJICKUT YAOBIECTBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOJMUMBIN Ui OYepeHOM
JIOCTaBKM COOTBETCTBYIOILIEI'O TOBapa B 3TH pailoHBl, B Cllydae OTCYTCTBHS Y IpoJaBLia (M3rOTOBUTEINS,
YIOJHOMOYEHHONH OpraHu3aliy WM  YHOJHOMOYEHHOTO  WHJWBUIYalIbHOTO IpEeANpUHUMATEIS,
uMIopTepa) Heo0X0AUMOrO JUIsl 3aMEHbI TOBApa Ha JEHb NPEAbSBICHUS YKa3aHHOTO TPEOOBAHMUSI.

Ecnu nns 3amensl ToBapa TpeOyercs OoJjiee ceMu JTHEH, 0 TpeOOBaHUIO MOTPEOUTENS MPOIAaBELl
(M3roToBUTENH JIMOO YINOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WMHJIMBUIYaTbHBIN
IpeAlpUHUMATENb) B TE€UEHHE TPEX JHEH CO JHs NMpeabsBIEeHUs TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTHh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHHE HAa TIEPHOJ 3aMEHBI TOBAp
JUINTEIBHOIO I0JIb30BaHUS, OONaJalOUIMil 3TUMHU K€ OCHOBHBIMH MOTPEOUTENIHCKUMHU CBONCTBaMH,
o0ecrieunB €ro JIOCTaBKy 3a CBOM CYeT. JTO MpaBUJIO HE PaclpOCTpaHSETCs] Ha TOBAphl, IEpeveHb
KOTOPBIX ONPEENseTCsl B COOTBETCTBUM C ITYHKTOM 2 cTaThi 20) HACTOAILIEro 3akoHa.

2. ToBap HeHa/ANEKAIEro KauecTBa JOJLKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINI B YIOTPEOJICHHUH.

[Ipu 3ameHe ToOBapa TapaHTUWHBIA CPOK HMCUHMCISIETCS 3aHOBO CO JHSA IMEpeJayd ToBapa
MOTPEOUTEITIO.

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUs.,
scmynalowue 8 CUIy NO UCMEYeHUU COpOKAa NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Hazeannoco PedepanvbHozo 3aKOHA

Cm. mekcm cmamovu 8 npedvloyuyell pedaKyuu
Cratbsi 22. Cpok# yIOBIETBOPEHUS OTACIbHBIX TPEOOBAaHUN TTOTPEOUTENS
TAPAHT:

CM. DHIMKIIONIENH U IPYyrue KOMMEHTAPUH K CTaThe 22 HACTOAIIErO 3aKOHa

TpeGoBanust nmoTpeduTenss 0 COpa3MEPHOM YMEHBIIEHHM MOKYIMHOW IIEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha MHCIPABIEHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM MM TPETbUM JIMIIOM, BO3Bpare
yIUIAaY€HHOW 3a TOBAp JIEHE)KHOM CyMMBbI, a TaKKe TPeOOBAaHUE O BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBME MPOAAXH TOBapa HEHAMJIEKaIlero KadyectBa JMOO IPEeIOCTaBJICHUS
HeHaJulexaleil uHdopMauu O ToBape, MOMJIEKHUT YIOBIETBOPEHHUIO IPOJABLIOM (M3rOTOBUTEIIEM,
YIOJHOMOYEHHOM OpraHu3alueil WM yIOJIHOMOYEHHBIM WHIWBHIYAIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JIECATH JHEN CO JHA MPEABbABICHUS COOTBETCTBYIOLIETO TPEOOBAHNUS.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue HeceHvl U3MEeHeHUs.

Cm. mexcm HAUMEHOBAHUSL CIMambl 8 Npeodbloyell peoaKyuu
Cratbsi 23. OTBETCTBEHHOCTh NpOJaBIa (M3TOTOBUTENS, YMOJHOMOUYEHHOM OpraHU3alliu WIH
YIIOJTHOMOYEHHOTO HWHAMBHUAYaIbHOTO NPEANPUHUMATENS, UMIIOPTEpa) 3a MPOCPOUKY
BBITIOJIHEHUS TPeOOBAHUN OTPEOUTEINS
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIUX CYJOB U APYTHE KOMMEHTApPHH K CTaThe 23 HACTOSIIEro 3aKoHa
Wudopmariys 06 U3MEHEHUSIX:
Dedepanvruim saxonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm I eneceHvl uzmenenus
Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
1. 3a HapymieHne npeycMOTpeHHbIX cTaThsimu 20, 21 1 22 HacTosIEro 3akoHa CPOKOB, a TAKXKe
3a HEBBIMOJIHEHHE (3a/IEPKKY BBIMIOJHEHUS) TpeOOBAaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha TIEpHUOJ
peMoOHTa (3aMEHbI) aHAJOTUYHOTO TOBapa MpoJaBel (M3TOTOBHUTENb, YIOJTHOMOYEHHAS OpraHU3aIusl WIH
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YIIOJTHOMOYEHHBIN WHAWBUyalbHBIA MPEANPUHUMATEND, UMIIOPTEP), MOIMYCTUBIIMM TaKUe HapyLIEHUS,
yILJIauMBaeT MOTPEOUTENIO 3a KaXAblil IeHb MIPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTrO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOJs U3 €ro ILIEHbI, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHWE TOTpeOUTENs JOJDKHO OBUIO OBITH  yIOBJIETBOPEHO TPOJABIOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3alueil WM yIOJIHOMOYEHHBIM WHJWBUIYaJIbHBIM IpEANPUHUMATEIEM,
HUMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHS] TAKOrO TPeOOBaHUS WIM B JIEHb BBIHECEHUS
CyIeOHOTO peIIeHus, €Cliu TpeOOBaHHUE JOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

2. B ciyuae HEeBBINIOJIHEHUS TPEOOBAHMIA TIOTPEOUTEIISI B CPOKH, IPEAYCMOTPEHHBIE cTaThsivu 20 -
22 macrosimero 3akoHa, MOTPEOUTENh BIpPaBEe IO CBOEMY BBIOOPY MNpENbsIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosiero 3akoHa.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-d3 3axon oOonoamwen cmamveti 23.1,
scmynalowel 8 CUuly no UCMeYeHUU COpoKa namu OHell nocie OHSA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaibHoc0 3aKOHA
Crarbs  23.1. IlocneactBusi HapylleHHsT TPOJABLIOM CpOKa MEpPeAadyd MNpeaBapUTEIbHO
OTUTAYCHHOTO TOBapa MOTPEOUTEITO
'APAHT:

CMm. DHUMKIONEANH, TO3WIMK BBICIIMX CYJIOB M JPYrHe KOMMEHTapuu K cTtaTbe 23.1 HacTosmero
3akoHa

1. JloroBop KyIuIM-poAaku, MPEAyCMaTPUBAIOIINK 00sS3aHHOCTh MOTPEOUTENS MPEIBAPUTEITHHO
OTUTATUTh TOBAP, IOJDKEH COJEPKATh YCIOBHUE O CPOKE Mepelaurl TOBapa MOTPEOUTEIIO.

2. B ciyyae, ecnu mpojiaBel], MOJYYUBIIMN CYMMY MPEIBapUTEIBLHON OIJIAThI B ONPEICICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He MCIOJHWI 00sI3aHHOCTh 10 Tepeade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IMOTPEOUTEIH IO CBOEMY BHIOOPY BITpaBe MOTPEOOBATH:

repeiayu OIJIaY€HHOI0 TOBapa B yCTAHOBJICHHBI UM HOBBIN CPOK;

BO3BpaTa CyMMBbI MPEABAPUTEILHOM OIJIAThI TOBapa, HE MEPEAAHHOTO MPOJABIIOM.

I[Ippu »TOoM mOTpeOUTENb BIpaBe MNOTPEOOBATH TAaK)KE TOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €MY BCJEJACTBUE HAPYUICHHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
nepesiay NpeBapUTEIbHO OTUIAY€HHOTO TOBapa.

3.B cnyyae HapylieHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKH CpOKa Mepeaadu
MpEABAPUTEIIPHO OIUIAYEHHOTO TOBapa IOTPEOUTETI0 TMpOJAaBell YIUIAauuBaeT €My 3a KaKIbId JIeHb
MIPOCPOYKH HEYCTOUKY (TIEHN) B pa3Mepe MOJIOBUHBI IIPOLIEHTAa CYyMMBI MPEBAPUTEIIHLHOM OTLIATHl TOBapa.

Heycroiika (reHn) B3BICKMBAETCS CO JIHS, KOTJIa MO JIOTOBOPY KYIUIM-TIPOJAXXKH Tepeaada ToBapa
MOTPeOUTEN0 A0KHA ObUla OBITH OCYIECTBIEHA, IO JHS Mepelayd ToBapa MOTPEOUTENI0 WU 10 JHA
yIIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpPATE MY MPEABAPUTEIHHO YIIJIAU€HHON UM CYMMBI.

CymMma B3BICKaHHOHM mMOTpeOuTeNeM HEeyCcTOMKM (IeHH) He MOXKET NPEBBIIIATh CYMMY
MpeIBAPUTEIILHOM OIIaThl TOBApa.

4. TpeboBanusi moTpeOUTENSI O BO3BpATE YINIAYEHHOW 32 TOBAp CYMMBI U O MOJIHOM BO3MEIICHUU
yOBITKOB TMOMJIEKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEUYEHHE JAECATH JHEH cO AHS MpPeIbsBICHUS
COOTBETCTBYIOIIETO TpeOOBaHUSI.

5. TpeOoBaHusi MOTPeOUTENS, YCTAaHOBIEHHBIE IYHKTOM 2 HACTOAIICH CTAaTbU, HE TMOMAJEXKAT
yIOBJICTBOPEHHUIO, €CJIM TMPOJABell JOKaXEeT, YTO HapylleHHe CPOKOB TMepenayd MOTPEOUTEINIO
MPEIBAPUTENBHO OIUIAYEHHOIO TOBApa IPOU3OLUIO BCIEACTBUE HENPEOIOJMMOM CHUJIBI WX MO BHUHE
MOTpeOuTeNs.

Crarbs 24. Pacuersl ¢ morpeOuTeneM B ciydyae NPUOOPETEHUS UM TOBapa HEHAJISKAIIEro

KadyCCTBa
T'APAHT:
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CM. DHUMKIIONENH, IO3ULIUN BBICIIUX CY/I0B U APYrue KOMMEHTAPUU K CTaThe 24 HACTOALIEr0 3aKOHa

Wupopmanus 06 H3MEHCHUSX:

Dedepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-®@3 6 nynkm 1 6HeceHbl u3MeHeHUus,
gcmynarowue 6 Cury nO UCMeHeHUU COPOKA NAMU OHell nocie OHA OQuUUUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. Ilpu 3ameHe ToBapa HEHAJICKAILEro KayecTBa Ha TOBAP ATOHM K€ MApKH (ITUX K€ MOJEIU U
(nn) apTUKyJa) nepepacyeT LEeHbl TOBapa HE IPOU3BOIUTCS.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 Hecenbl UzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Tlpu 3aMeHe TOBapa HEHaJUIEKAIIEro KauecTBa Ha TaKOM ke ToBap ApPYrol Mapku (MoOJenH,
apTUKYJa) B ciydae, €ClIH LieHa TOoBapa, MOJJIEXKAIero 3aMeHe, HUKE LIEHbl TOBapa, MPEJI0CTaBIEHHOTO
B3aMEH, MOTPEOUTEND J0JKEH JOIUIATUTh Pa3HUILY B LIEHAX; B CIy4yae, €CiH 1l€Ha ToBapa, MOAJIeKaIero
3aMeHe, BBIIIE IIEHbI TOBapa, MPEJOCTaBIEHHOIO B3aMEH, Pa3HUIIA B IIEHAX BBIMJIAYMBACTCS IOTPEOUTEIIO.
Ilena ToBapa, moAJEXalllero 3aMeHe, ONPENENIieTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUe
MOTPeOUTENST HE yIOBJIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSEMOro TOBapa U lieHa NepeJaBaeMoro B3aMeH
TOBapa OMPEENIAIOTCS HA MOMEHT BHIHECEHHSI CY/IOM PELIEHHUS O 3aMEHe TOBapa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 3 uznodicer 6 Ho80uU pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
3. B ciyvae mpeabsBieHUs nmoTpeduteneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIEHWU TMOKYITHOU
LIEHBl TOBapa B pacyeT MPUHUMAETCA I[eHa TOBapa Ha MOMEHT IMpeabsABICHUS MOTpeOuTeNeM TpeOOBAHUS
00 YIIeHKE WJIM, €CIM OHO JTOOpPOBOJLHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM PEIICHUs O
COpa3MEpHOM YMEHbILIEHUHU TTOKYITHOM LIEHBI.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
4. ITpu BO3BpaTe TOBapa HEHAIUIC)KAIIETO Ka4yecTBa MOTPEOHUTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pasHUIBI MEXIy IIEHOH TOBapa, YCTAHOBJIICHHOW IIOTOBOPOM, W IIEHOHW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JIOOPOBOJIEHOTO YJOBJIETBOPEHUS TAaKOTO TPEOOBAaHUS HIIH, €ClIi TpeOOBaHUE TOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUSI CYIOM PEIICHUSI.

Wudopmariys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 6 Ho80u pedaxyuu

Cm. mekcm nyHkma 6 npedwvloyueli peoakyuu
5. B ciyuae Bo3Bpara ToBapa HEHAJUICKAIIETO KAa4yecTBAa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpaIllacTCs YIUIAYCHHAs 3a TOBAap JCHEXHas CyMMa B pa3Mepe NOramieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPEIUTa, a TAKXKE BO3MEIIACTCsI IJ1aTa 3a MPEeJI0CTaBICHUE KPEIUTA.

Wudopmarys 06 U3MEHEHUX:

Dedepanvrvim saxonom om 21 odexabps 2013 2. N 363-@3 cmamwvs 24 Oononmnena nynkmom O,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJJIeKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPeOUTENeM 3a CUeT
MOTPeOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHSXKHYI0 CYMMY, a TakKe BO3MECTUThH YIUIAUCHHBIE MOTPEOUTENEeM MPOILEHTH U WHBIE TUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo notpeduTesns Ha 0OMeH ToBapa HaJUIeXkKaIlero KauecTBa
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T'APAHT:

CM. DHIMKIIONIENH, TIO3ULIMHU BBICIIUX CYJI0B U APYrU€ KOMMEHTAPUH K CTaThe 25 HACTOSIIEro 3aKoHa

Wupopmanus 06 M3MEHCHUSX:
Dedepanvrvim saxonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvt uzmeneHus

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. IloTpebutens BHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIIEro KayecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABLA, y KOTOPOTO 3TOT TOBAp ObLT MPHOOpETEH, €ClIM yKa3aHHBIH TOBap HE
nojotiel o gopme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

[ToTpeOuTens nMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAJIE)KAIIETO0 KayecTBa B
TE€UEHUE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIero KauecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B YHMOTpPeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(haGpuuHbIe SPIBIKH, a TAKXKE UMEETCS TOBAPHBIA YEK WJIM KACCOBBIM YeK JIMOO MHOM IMOTBEPIKIAIOIIHIMA
OIUIaTy yKa3aHHOTO TOoBapa JOKyMeHT. OTCcyTcTBHE y MOTPEOUTENs TOBAPHOTO YeKa MIJIM KacCOBOTO ueKa
100 MHOTO MOATBEPKAAIOIIEr0 OIUIATy TOBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS Ha
CBUJETEIbCKUE TOKA3aHNUS.

[lepeuens TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannm.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodicer 8 Ho8ou pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

2. B cnydae, eciii aHAIOTUYHBINA TOBAp OTCYTCTBYET B MPOJAaXKE HA JACHBH 0OpaIleHus MOTPEONTEINs
K MPOJIaBIly, MOTPEeOUTENb BIPaBe OTKA3aThCsA OT UCIOJHEHHS JIOTOBOpA KYIUTU-NPOJAXH U NOTPeOOBAThH
BO3BpaTa yIUIAYEHHOUW 3a yKa3aHHBIM TOBAap JCHE)KHOW CyMMbl. TpeboBaHMe MOTpeOUTENS O BO3BpATE
YIUTAYEHHOMW 32 YKa3aHHbBIA TOBAp ACHEKHOW CYMMBbI MOJJIEKHUT YAOBIECTBOPEHUIO B TEUEHUE TPEX AHEH CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuio MmoTpeOUTENsE C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH IPH
MOCTYIUIGHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBer; o00si3aH He3aMeUIMTEIbLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crarbs 26. YTpaTuna cuiy.

Wudopmarys 06 MU3MEHEHUX:

Cm. mexecm cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratbs 26.1. J[ucTaHIIMOHHBIN CIOCO0 MPOJaKH TOBapa
TAPAHT:

CM. DHIMKIJIONEINH, TO3UIMK BBICIIMX CYJAOB M JAPYrMe KOMMEHTapHHM K cTaThe 26.1 HacrosIiero
3akoHa

Wudopmarys 06 H3MEHEHUIX:

Deodepanvrvim  3axonom om 25 oxmsopsa 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHus,
gcmynarowue 6 Culy Nno UCMedeHUU COpoka namu OHeli nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
1. JloroBop pO3HUYHOM KYIIU-TIPOJAKU MOXKET OBITh 3aKIIOYEH HA OCHOBAHUU O3HAKOMIICHUS
MOTPEeOUTENS C MPEATOKEHHBIM MPOJABIIOM OMHCAHWEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKIIeTOB, (()OTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOM, TOUTOBOM, PAAMOCBI3H U IPYTUX) WIH UHBIMU
MCKITIOYAIOIMMH BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TMOTPEOUTENss C TOBapoM JHOO
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

o0pa3loM TOBapa MpH 3aKIOYEHWH TAKOTO JOTOBOPA (IMCTAHIIMOHHBINA CHOCO0 MPOJaKu TOBApa)
crioco0amu.

2. IlpomaBHoM [0 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITH IPENOCTaBICHA MOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX NOTPEOMTEIbCKHX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOKICHHUS)
NpOJaBIa, O MECTe H3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHWHU (HAMMEHOBAHUN)
npojaBna (M3rOTOBUTENA), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHS TOBAPa, O €T0 JIOCTABKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TapaHTUHHOM CPOKE, O OPSIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOIO
NEUCTBYET NPEJI0KEHHUE O 3aKI0YEHUN JJOTOBOPa.

3. IloTpebuTento B MOMEHT JIOCTaBKH TOBapa J0JDKHA OBITh B MUCBMEHHOW (OpME MperocTaBiIeHa
nHboOpMaIKg O ToBape, mpeaycMOoTpeHHas ctathell 10 Hacrosimero 3akoHa, a Takke MPeayCMOTpEHHas
MMYHKTOM 4 HACTOSIIIEeH cTaTbu MHPOPMAIIUS O TIOPSJIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenp BrpaBe 0TKa3aThCsl OT TOBapa B J1I000€ BpeMsl JI0 €ro nepeaayu, a nocie nepeaayn
TOBAapa - B TCUEHUE CEMU JTHEH.

B cnyuae, ecnu nHdopmanyst o nopsiKke U Cpokax BO3BpaTa TOBapa HaJJIEKallero KayecTBa HE
ObL1a MpeaocTaBiIeHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE OTKA3aThCA
OT TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA Mepelaun ToBapa.

Bo3Bpar ToBapa Hajuiexalero KauecTsa BO3MOKEH B CIy4ae, €CIM COXpaHEHbl €ro TOBApHbIN BUJ,
MOTPEeOUTENHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, TOATBEPKAA0IUN (aKT U YCIOBHS MOKYINKH yKa3aH HOTO
ToBapa. OTCcyrcTBUE Y IOTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIEro (hakT U yCIOBUS MOKYIKH TOBapa, He
JIUIIAeT €ro BO3MOYKHOCTHU CChUIAThCS Ha JIpyrue J0KazaTelnbCcTBa MPUOOpPETeHHs] TOBapa y JTAHHOTO
poJiaBLa.

[loTpebutens He BIpaBe OTKa3aThbCsi OT TOBapa HaJJIEeXKalllero KayecTBa, HWMEIOIIEro
WHIUBUAYaJIbHO-ONpEeNIEHHbIE CBOWCTBA, €CJIM YKa3aHHBIA TOBap MOXKET ObITh HCHOJIb30BaH
HCKITFOUUTEIIEHO TTPHOOPETAIONTUM €0 MOTpeOuTenem.

IIpu oTkaze moTpeOuTens OT TOBapa MpOJABEll JOJDKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
YIUIAYE€HHYIO TOTpeOUTENeM IO JIOTOBOPY, 3a MCKIOYEHHEM pAacXOJ0B MpPOAaBLla Ha JOCTAaBKYy OT
NOTpeOUTENss BO3BPAIEHHOIO TOBapa, HE IO3/IHEE 4YeM uepe3 AECATh JHEH €O IHS MNpenbsBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBust Mpolak TOBapa HEHAJIEKAIETro KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTAHOBJICHBI MIOJIOKEHUSIMH, IPELYCMOTPEHHBIMH CcTaThsiMu 18 - 24 HacTosIero 3akoHa.

Wudopmarius 06 U3MEHEHUX:
@eoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 znaséa Il oononnena cmamveti 26.2,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuiia npojaxu OTACIbHBIX BUJOB TOBAPOB
CAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HACTOSIIEr0 3aKOHA
[IpaBuna mpojaxu OTIAENbHBIX BUJOB TOBapoB ycraHaBnuBaroTcs [IpaBurensctBoMm Poccuiickoit
Oenepanuu.

I'nasa III. 3amuTa npaB noTpeduTes e NPH BHINOJTHEHUN Pa00T (OKA3aHUH YCJIYT)

T'APAHT:

CwM. cxemy "3amuTa nmpaB MoTpeOUTENEH MpU BHIMOIHEHUH PaboT (0Ka3aHUU yciyr)"
Crartbs 27. Cpoku BbINOJIHEHUS padoT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHIMKIIONIEUH U IPYyrue KOMMEHTAPUHU K CTaThe 27 HACTOSAIIEro 3aKOHa
1. HWcnonnutens 00s3aH OCYIIECTBUTH BBIMOJHEHHWE pPa0OThl (OKa3aHWE YCIYTH) B CpPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBITIOTHEHHS OTJCIbHBIX BHAOB PabOT (OKa3aHMs OTIAECIbHBIX BUIIOB YCIIYT)
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

WM JOTOBOPOM O BBITIOJIHEHUH PaboT (Oka3aHUM yciyr). B moroBope o BeITIONHEHUH paboT (OKa3aHHH
yCIIyT) MOXET MpeIyCMaTPUBATHCS CPOK BBIMOJHEHHUS pa0dOThl (OKa3aHUS YCIYrd), €CIH YKa3aHHBIMHU
MpaBWIaMH OH HE TMPEIyCMOTPEH, a TaKKe CPOK MEHbBIIEH TMPOJODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHbII\/JI YKa3aHHbIMU IIpaBUJIaMHU.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 HeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
2. Cpox BBINOJIHEHUS PA0OTHI (OKa3aHMs YCIYIHM) MOXET ONPEAeNsAThCs JaToil (IepuoaoMm), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBIMOJHEHHE Pa0OTHI (OKa3aHUE YCIyrH) Wi (M) naTtoi (mepruoaom), K
KOTOPO UCIIOJIHUTEINb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIYTH).

Wnpopmanus 06 M3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmames 27 donoanena nynkmom 3
3. B ciyudae, eciu BbINOJIHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIIAETCS 110 YacTsM (JI0CTaBKa
MEePUOANYECKON TeYaTd, TEeXHUYECKOe OOCTy)KMBaHWE) B TEUEHHUE CpOKa JEHCTBUS JOTOBOpa O
BBINIOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJDKHBI IIPElyCMAaTPUBATHCS COOTBETCTBYIOLINE CPOKH (IIEPUOIbI)
BBITIOJTHEHUS TAKUX padOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE€ CPOKHU 3aBEPIICHHUS
OTJIEbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locrnenctBusi HapylleHHs HCIOJHUTEIEM CPOKOB BBIMIOJIHEHUS paboT (OKazaHUs

yeuyr)
I'APAHT:
CM. 9HHI/IKHOH€I[I/H/I, IMO3HIIKWHU BBICIIUX CYIOB U APYI'U€ KOMMCHTAPHUHU K CTATHC 28 HaCTOAIIECTO 33KOHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim  3akonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenvbl u3meHeHUusl,
scmynaowue 8 Culy Nno UCMeYeHUU COpOKa NAMmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

1. Ecnu vcroJTHUTEh HApYIIHII CPOKH BBINOJTHEHUsT paOOThI (OKa3aHUs YCIYrH) - CPOKU Havajaa u
(W) OKOHYAHMS BBIMIOJHEHUS pabOThI (OKa3aHUsS YCIAyru) U (MJIK) MPOMEXYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMsI YCIIYTH) WIIM BO BpEMsI BBITIOJHEHUS pabOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBIIOJIHEHA B CPOK, IIOTPEOHTENb IO CBOEMY BEIOOpY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIA CPOK;

MOPYYHTh BBINOJHEHUE PAaOOTHI (OKa3aHWE YCIYrd) TPEThbUM JIHIIAM 3a pa3yMHYIO IICHY WIH
BBITIOJIHUTh €€ CBOMMH CHJIAMH U TIOTPEOOBATH OT MCIIOJHUTEISI BOBMEIICHUS IIOHECEHHBIX PAaCcX0/I0B;

noTpeOOBaTh yMEHBIIICHUS IICHBI 32 BHIIIOJIHEHHE pa0OThI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIOJIHEHUH PAOOTHI (OKa3aHUU YCIIYTH).

[TorpebuTens BrpaBe MOTPEOOBATH TAKXKE IMOJHOT'O BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX MY B
CBSI3M C HapYIICHUEM CPOKOB BBIMIOJHEHUS pabOThI (OKa3aHUs YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIS yIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAHHH MOTPEOUTEIIS.

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHbvl usMeHeHuUs

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
2. Ha3naueHHele nOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH)
yKa3bIBAIOTCS B IOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUH YCIyTH).
B cnydae mpocpouku HOBBIX CpPOKOB IMOTPEOMTENs BIPaBe MPEABSBUTH HCIOTHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTAaThU.

Hudopmarys 06 H3MEHEHUSIX:
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 3 gHecenbl U3MEHEHUs.

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu
3. Llena BbInoIHEHHOW PabOTHI (OKAa3aHHOM yCIyTH), BO3BpalllaeMasi oTpeOUTENto MPU 0TKa3e OT
WCTIOJIHEHUSI JOTOBOpa O BBINOJHEHUH paboThl (OKa3aHWUHM YCIYyTH), a TaKKe Y4YUTHIBAeMas IpH
YMEHBIIIEHUHU [E€HBbI BBIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIYTH), ONpPENEseTCs B COOTBETCTBUHU C
IyHKTaMu 3, 4 U 5 ctaTbyu 24 HaCTOSIIEro 3aKOHa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. Ilpu oTKa3e OT UCIOJIHEHUS JI0TOBOPA O BHIIOJHEHUH PaOOThHI (OKa3aHUU YCIYrH) UCIIOJHUTEIND
He BIpaBe TpeOOBAaTh BO3MENICHHS CBOWMX 3aTpar, IMPOM3BEICHHBIX B TIPOIIECCE BBITIOJIHEHUS pabOTHI
(oKkazaHusl yCciayru), a TakKe IUIAThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a UCKIIOYEHHEM
cllydasi, €CJId MOTPEeOUTENIb IPUHSIT BBIMOJIHEHHYIO Pa0OTy (OKa3aHHYIO yCIYTy).

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 5 HeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

5. B ciydae HapylieHHs] YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHS pabOThl (OKa3aHUs YCIYIH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUM ITYHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIOJHUTEIND
yIUIaYMBaeT MOTPEOUTENIO 3a KaXAblil JIeHb (Yac, €clii CPOK OMpEeNIeH B Yacax) MPOCPOUKH HEYCTOMKY
(meHi0) B pa3Mepe TpexX MPOIEHTOB IEHbl BBHIMOJHEHHS paboThl (OKa3aHUsS YCIAyru), a €cld IeHa
BBINIOJIHEHUST paboOThl (OKa3aHWS yCIyrd) JOOTOBOPOM O BBINOJHEHHH palboT (OKa3aHUM YCIYr) HE
ompeneneHa - oOmeld IeHbl 3akaza. JloroBopoM O BBITIOJTHEHHH padOT (OKa3aHUM YCIYT) MEXKIY
MOTPEOUTENIEM U UCTIOJTHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 0OJIee BRICOKHI pa3mMep HEYCTONKHU (TTeHN).

Heycroiika (meHs) 3a HapylmIeHHEe CPOKOB Hayajia BBITIOJIHEHHsI pabOThl (OKa3aHWs yCIyTH), €€
JTana B3bICKUBAETCS 3a KaXKIbIN JIeHb (Yac, ecliu CPOK OIpesesieH B Yacax) IPOCPOUYKHU BILIOTH J0 Hayaja
BBITIOJTHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ dTana WIA TPEAbSBICHHUS TMOTpeOUTEeNieM TpeOOBaHUM,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

Heycroiika (meHs) 3a HapylieHHe CPOKOB OKOHYAHMSI BBITTOJTHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTama B3bICKUBAETCS 3a KaXKIbI JIeHb (Yac, €clid CPOK OIpeleieH B 4Yacax) MPOCPOYKHU BIUIOTH JI0
OKOHYAHUS BBITIOJHEHUS pabOThl (OKa3aHWs YCIAYru), €€ dSTana WIM TPeIbsBICHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEITYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTaThH.

CymMa B3bICKaHHOW NOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOKET MPEBBIIIATh IIEHY OTAEIBHOTO
BUJIa BBIMOJHEHUS paboOThl (OKa3zaHUs YCIYrM) MU OOIIYI0 IEHY 3aKa3a, €ClId IeHa BBIMOJIHEHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyrd) HE OINpeesieHa JOTOBOPOM O BBIINOJIHEHUU pPabOThI
(oKxa3aHuM yCIyru).

Pa3smep HeycToiiku (TeHH) ompenensieTcs, MCXOAS W3 IIEHbI BBIMOJIHEHHUS PabOThl (OKa3aHHS
yCIyTH), a €CJIM YKa3aHHas 1IeHa He OIpeJieieHa, UCXOs U3 00Iel 1IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLJIO OBITH YIOBJIETBOPEHO UCHOJIHUTENIEM B JCHb
JTO0OPOBOJIBHOTO YJOBJIETBOPEHHSI TAKOTO TPeOOBAHMSI UM B JIEHb BBIHECEHUS CYJEOHOTO PELICHUS, eCIH
TpeboBaHue NOTPeOUTENs TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus NOTpeOUTENs,, YCTAHOBJIEHHBIE IYHKTOM | HAacTOSAIIEW CTaThbU, HE MOJIekKaT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JIOKAXKET, YTO HapyIIEHHEe CPOKOB BBHINIOJHEHUS PaOOThl (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIEICTBUE HEMPEOIOTUMON CHUIIBI WIIM TI0 BUHE MOTPEOUTEIIS.

Crarbsa 29. IlpaBa notpeOutens mnpu OOHAPYKEHHHM HEIOCTATKOB BBIMOJHEHHON palbOThI
(OKa3aHHOM yciIyrn)
TAPAHT:

CM. DHIMKIIONEINH, TO3UIIMH BBICIIUX CYJ0B U APYTHe KOMMEHTApHH K cTaThe 29 HacTosmero 3aKoHa

Hudopmarys 06 H3MEHEHUSIX:
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 gHecenbl usmMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu

1. Tlotpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBINIOJHEHHON pPabOTHl (OKAa3aHHOM YCIIYTr'H)
BIIPaBE [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB BBIMOJHEHHOH paboTHI (OKa3aHHOW YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOH yCIyTrH);

0€3BO3ME3/THOTO M3TOTOBJICHHS IPYroil BEUIM M3 OJHOPOJHOTO MaTephalla TAKOro K€ KadecTBa
WIHA TIOBTOPHOTO BHIMOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATHTh paHee MEpEeIaHHYIO
€My UCIIOJIHUTEJIEM BEllb;

BO3MEILEHUS TIOHECEHHBIX UM pPacXoJI0OB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOW padOThI
(OKa3aHHOMW yCIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TMOTpeOUTENsE O O€3BO3ME3HOM YCTPAaHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIN WM O TIOBTOPHOM BBITIOJIHEHUH pabOThl (OKa3aHUM YCIIYTH) HE OCBOOOK1aeT
WCIIOJIHUTENS. OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapyllleHHE CPOKa OKOHYAHUS BBIMOJIHEHUS
paboThl (OKa3aHUs YCIYTH).

[ToTpebuTens BHpaBe OTKa3aTbCid OT MCIOJHEHUS JOTOBOpa O BBINOJIHEHUH pabOThl (OKa3aHUU
yCIIyTH) ¥ MOTpeOOBaTh MOJHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JI0OTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrM) HE YCTPAHEHbl HCIOJIHHUTEIEM.
[ToTpebutens Takke BOpaBE OTKA3aTbCi OT MCIOJHEHHUS JIOTOBOpPA O BBINOJHEHHHM PAa0OOTHI (OKa3aHUHU
YCIIYTH), €CITM UM OOHApY>KeHBI CYIIECTBEHHBIE HEIOCTATKHA BBITIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH)
WM MHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOrOBOpA.

[ToTpebutens BnpaBe NMoTpeOOBaTh TaKkKe MOJHOIO BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. llena BBITIOTHEHHOM PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaliaeMas MmoTpeOUTe o Ipu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpA O BBIMOJHEHUH pPAa0OThl (OKa3aHUM YCIYrH), a TakXKe Yy4YuUTblBaeMas Ipu
YMEHBIIICHUH II€HBI BBIIIOJIHEHHOW pPaOOThl (OKa3aHHOM yCIyru), OMpENeNseTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 cratbu 24 HacTOSIIEro 3aKoHa.

Wudopmariys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

3. TpeOoBaHusl, CBSI3aHHBIC C HEJAOCTATKAMHU BBINIOJHEHHOW PaOOThI (OKAa3aHHOW YCIIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHITUN BBHITIOJHEHHOW Pa0OThI (OKa3aHHOM YCIIYTH) WM B XOJIC BBIIIOJIHEHHSI
paboThl (OKa3aHWs YCIAYrW) JMOO, €CIM HEBO3MOXXHO OOHAPYXHTh HEIOCTAaTKH TPU HPUHSATHH
BBITIOJTHEHHOW pabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BrpaBe NPEIbSBIATh TPEOOBAaHUsS, CBS3aHHBIE C HEAOCTATKAMH BBITIOJIHEHHOU
paboThl (OKa3aHHOW YCIYrH), €Clii OHM OOHApYXXEHbl B TEUCHHWE TapaHTHHHOTO CpPOKa, a MpPU €ro
OTCYTCTBHH B Pa3yMHBIN CPOK, B Mpejaenax IBYX JIET CO JHS MPUHATHUS BHIMOJIHEHHON paboThI (OKazaHHOU
yCIyTH) WU TSTH JIET B OTHOIIEHUU HEIOCTATKOB B CTPOSHUHU M MHOM HEJIBIYKUMOM UMYIIIECTBE.

Wudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 4
4. HWcnonHuTenb OTBEYAET 3a HEAOCTATKH paboThl (yCIOyrd), Ha KOTOPYIHO HE YCTaHOBJIEH
rapaHTUUHBIA CpPOK, €CIM MOTPEOHUTENh MOKaKET, YTO OHHM BO3HUKIW JI0 €€ MPUHATHS UM HIH IO
MPUYKMHAM, BOSHUKIIIMM JI0 5TOTO MOMEHTA.
B otHomienuu paboThl (YCIyrw), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIN CPOK, WCIOJIHUTENb
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JIOKaKEeT, YTO OHM BO3HHMKIHU TOCIE MPHUHATHS paboTHI (YCIIyrH)
noTpeOuTeNIeM BCIECACTBUE HApYIIEHUS MM MpPaBWI HCIOJIB30BaHUS pe3ynbraTa paboThl (YyCIyru),
JNEUCTBUN TPETHUX JIUL WU HENPEOI0JIUMOMN CUJIBL.

Wupopmanus 06 M3MEHCHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciydasx, Korjga npeayCMOTPEHHBIM JOrOBOPOM TFapaHTUMHBIM CPOK COCTABIISIET MEHEE JBYX
neT (TATH JIeT Ha HEJBM)KMMOE MMYIIECTBO) M HEJIOCTATKU pabOTHI (YCIIyTH) 0OHApy)KEHBI TOTPEOUTEIeM
[0 UCTEUYEHUU TapaHTUHHOTO CPOKa, HO B Mpefesax JABYX JET (MSITH JIET Ha HEJBUKUMOE MMYILIECTBO),
MOTPEOUTENh BIIpaBe MPEABSBUTH TPEOOBAaHMUS, MPEAYCMOTPEHHBIE ITYHKTOM | HAcCTOSIIEH CTaThH, €CIU
JOKa)XET, YTO TaKUE€ HENOCTATKM BO3HUKIM J0 HPHUHATUS MM pe3yinbTara padoThl (yciayru) WM IO
MIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eneceHvl usmeHeHUs

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTaTKOB pabOTHI (YCIyru) MOTpeOUTENh BIIpaBe
MPEIbSIBUTH WCIIOJHUTENIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIIH JTOKAXKET, YTO
HEIOCTAaTKX BO3HHKIIM JI0 PUHATHS UM pe3yibTata padoThl (YCIyTH) WU 1O MPHYUHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKHe HEAOCTAaTKU OOHAapyXKEHBI IO
WCTCUCHHUH JIBYX JIeT (TIATH JIET B OTHOIICHUH HEIABIIKMMOTO MMYIIECTBA) CO JHS TPHHATHUS pe3yJabTaTa
paboTel (yCiayru), HO B MpefesiaX YCTaHOBJIEHHOTO Ha pe3ynbTaT paboThl (YCIYTH) CpoKa CIyXObl WM B
TEYEHHE JIECATH JIET CO JHA MPUHSITHS pe3yabTaTa padoThl (YCIyTrH) MOTPEOUTENEM, €CITU CPOK CIYKObI HE
ycraHoBiieH. Ecnmu nmaHHOE TpeOOBaHWE HE YIOBJIETBOPEHO B TEUCHHWE JBAJIATH JTHEH CO JHS €ro
IpeIbsBICHHUS MOTPEOUTENEM WM OOHAPY)KEHHBIH HEJOCTAaTOK SIBJIAETCS HEYCTPAaHUMBIM, NOTPEOUTEND
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY);

BO3MEIIIEHUS] TOHECEHHBIX MM pacXoJIOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIaMH WJIN TPETbUMU JIMLIAMH;

OTKa3a OT MCIIOJHEHMs JOrOBOpa O BBHIMOJIHEHUHM paboThl (OKa3aHUM YCIYrM) U BO3MEIIECHUS
YOBITKOB.

Wudopmarys 06 M3MEHEHUX:

Deoepanvruvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6necenbl uzmeHeHusl,
scmynaowue 8 CUly Nno UCMEeYeHUU COpOKa NAmu OHell nocie OHSA OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazsannoco PedepaivbHozo 3aKOHA

Cm. mekcm cmamovu 6 npedvloyuyeli pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHHS HEIOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOU YCITYTH)
TAPAHT:

CM. DHIMKIIONIEIMU U IpYTHe KOMMEHTapuu K ctatbe 30 HacTosmiero 3akoHa
Henocratku pabGoThl (ycinyru) AODKHBI OBITh yCTPaHEHbI HUCIOJHUTENIEM B Pa3syMHBIM CpPOK,
Ha3HAYEHHBIA IOTpEOUTEIEM.
A63a11 BTOpOil HCKITIOUEH.

Wudopmarys 006 U3MEHEHUSIX:

Cm. mexcm abzaya emopoeco cmamou 30
HaznaueHHbIl mOTpeOHUTENEM CPOK YCTPaHEHHs HETOCTATKOB TOBapa YKa3bIBA€TCs B IOTOBOPE WIIH
B WHOM TOJIMUCHIBAEMOM CTOPOHAMHU JOKyMEHTE JIM0O B 3asBICHUH, HAMpPaBIEHHOM MOTpedUTENneM
HCIIOJHUTEIO.
3a HapylleHHEe NpPeayCMOTPEHHBIX HACTOSIEH CTaThbeil CpPOKOB YCTPaHEHUsS HEIOCTaTKOB
BBITIOJTHEHHOW pabOThl (OKAa3aHHON YCIyrd) WCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXAblH JCHb
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

IIPOCPOUYKH HEYCTOMKY (IIE€HIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOU OIPENEIIAIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTaTby 28 HACTOALIET0 3aKOHa.

B cnydae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOHMTENb BIpPaBE MPEAbSIBUTH MCIOIHUTEIIO WHBIC
TpeOOBaHUs, MPETyCMOTPEHHbIE ITyHKTaMu | U 4 cratbu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yI0BIETBOPEHHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIS
TAPAHT:

CM. DHUMKIIONEIUHU U IpyrMe KOMMEHTapHuH K ctaThe 31 Hacrosiero 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. TpeGoBanus mnorpeduTens 00 YMEHBIIEHHWH IIEHBI 3a BBIMOJHEHHYIO PabOTy (OKa3aHHYIO
YCIIyTY), O BO3MELIEHUU PACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
YCIIyTH) CBOMMHU CHJIAaMHU WJIM TPETbUMH JIMLAMH, a TaKK€ O BO3BpaTe yIJIAYeHHOW 3a padoty (ycnyry)
JICHE)KHON CYMMBI U BO3MEIIICHUU YOBITKOB, MPUUYNHEHHBIX B CBA3U C OTKA30M OT UCIIOJIHEHHS JIOTOBODA,
Mpe1yCMOTpPEHHbIE MTyHKTOM | crathu 28 u nyHktamu | U 4 crateu 29 Hacrosmiero 3akoHa, MOJUIEkKaT
YIOBJIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS MPEIbSABICHUS COOTBETCTBYIOLIETO TPeOOBAHMS.

2. TpeGoBanusi moTpeOuTeNsT 0 OE3BO3ME3THOM HM3TOTOBIICHHH JPYTOW BEIIHM W3 OJHOPOIHOTO
MaTepuaga TaKoro kK€ KadecTBa MM O MOBTOPHOM BBINOJHEHHWU padOThl (OKa3aHUU YCIYTH) MOIJIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIN ISl CPOYHOTO BBHIMOJIHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH TOTOBOPOM O BBINOJHEHUU PAOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHA JIe)KAIIe NCIIOTHEH.

3. 3a HapylieHHe MPEayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBJIETBOPEHUS OTAEIIBHBIX
TpeOOBaHUN TMOTPEOUTENS HCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaxAbll JeHb MPOCPOUYKU
HEYCTOMKY (TeHI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOH ONpeAeNIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOALIETO 3aKOHA.

B cnydyae HapymieHHs CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThH, MOTPEOUTEIH
BIIpaBE MPEIbSIBUTH HCIIOJHUTENO0 HHbIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE MyHKTOM | cTtateu 28 u
nyukramu | u 4 crateu 29 HacrosAmero 3akoHa.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HOBoU pedakyuu

Cm. mekcm cmamovu 8 npedvloyujeli pedaKyuu
Crarbs 32. [IpaBo morpeOuTEnss Ha OTKa3 OT WCIIOJHEHHS JOTOBOpA O BBITIOJHCHUH DPadOT
(oKa3aHuM ycIyr)
TAPAHT:

CwM. 9HI_[I/IKJ'IOHCI[I/II/I, IMMO3HIKWHU BBICIIUX CYA0B U APYI'HE€ KOMMCHTAPHUH K CTATHC 32 HaCToOAIICro 3akoHa

HOTpe6I/ITCJ'Ib BIIpaBC€ OTKAa3aTbCA OT HCIIOJHCHHUA AO0I'0OBOpa O BbINMOJHCHUH pa60T (OKaSaHI/II/I

ycnyr) B JII000€ BpeMs IIpU YCIIOBHUH OIUIATBI MCIIOJIHHUTECIIIO Q)aKTH‘{eCKI/I IMIOHCCCHHBIX MM PACXOJO0B,
CBSsI3aHHBIX C HUCIIOJHEHUEM 0053aTEIbCTB I10 AaHHOMY JOTr'0OBOpPY.

Crarbs 33. CMeTa Ha BBINOJIHEHHE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKIIONEUH U IPYyrue KOMMEHTAPUHU K CTaThe 33 HACTOSAIIEro 3aKoHa
1. Ha BemmonHeHune paboThl (OKa3aHUE YCIYrH), MPEeIyCMOTPEHHON TOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAas UM MPUOTU3UTEIbHAS CMETa.
CocraBieHre Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS WIM UCTIOTHUTENS 003aTENBHO.

Hudopmarys 06 H3MEHEHUSIX:
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodiceH 8 Ho8ou peoaKyuu

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYECHHS TBEPAOH CMETHl, a MOTpeOHUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B Clydae, KOrjJja B MOMEHT 3aKJIIOUEHHS JOrOBOpa UCKII0Yaiach BO3MOKHOCTh
MPEIYyCMOTPETh TOJHBIH 00BEM MO UICKAIINX BBHIIOIHEHUIO PA0OT (OKa3aHHUIO YCIIYT) MM HEOOXOIUMBIX
U1l TOTO PacxXo/10B.

WcnonHuTtens uMeer IMpaBo TpeOOBaTh YBEIUMYEHMsI TBEPAOW CMEThl MpU CYHIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MAaTepHAIOB U O0OPYAOBaHUS, MPEAOCTABISEMBIX HCIOJIHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMHM JIMLAMHU YCIYT, KOTOPOE HEJb3d ObLIO MPEAYCMOTPETh IPU 3aKIH04EHUU
noroBopa. Ilpum oTkaze MOTpeOHTENs] BBINOJIHUTH 3TO TPeOOBAHWE HCIIOJHUTENIb BIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TOPSITIKE.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamvs 33 dononnena nynkmom 3

3. Ecaum BO3HHMKIA HEOOXOAMMOCTH BBINOJHEHUS JOMOJHUTEIbHBIX paboT (OKa3aHUs
JIOTIOTHUTENIBHBIX YCIIYT) U O 3TOW NPHUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS NMPUOIU3UTEIbHON CMETHI,
WCIIOJIHUTEND 00s13aH CBOEBPEMEHHO MpeaynpeauTh o0 3ToM notpedburtens. Eciu nmorpedburens He nan
corjacue Ha MpeBbIlIeHHE MPUOIN3UTENILHON CMEThI, OH BIPaBE OTKA3aThCs OT UCIIOJIHEHHUS 10roBopa. B
3TOM CJIy4ae HCIOJHUTENb MOXKET TpeboBaTh OT MOTPEOUTENs YIIaThl IIEHbl 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBpEMEHHO HE MPEIyNpeIuBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH MPEBbIIIEHUS
MpUOIN3UTENBHON CMEThI, 00s3aH UCIOJIHUTH JAOrOBOP, COXpaHss MpPaBoO Ha oryary padoTsl (yciayru) B
npenenax npuOIU3UTEIbHON CMETHI.

Cratbs 34. BeimonHeHne paboThl U3 MaTeprasia UCTIOJTHUTEIIS
TAPAHT:

CM. DHUMKIIONENN U IpYyrue KOMMEHTAPUH K cTaTbe 34 HACTOAIIEro 3akoHa

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 o. N 212-D3 6 nyukm 1 enecenvl uzsmeHeHus

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu
1. UcnonauTenb 00s3aH BBITOJHUTH pabOTy, OTPENEICHHYIO JOTOBOPOM O BBIITOJHEHHU PaOOTHI,
U3 CBOETO MaTepHalla U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
WcnonHurenb, NpPEAOCTaBUBIINN MaTepuall Il BBINOJHEHHS pPaOOThI, OTBEYAaET 3a €ro
HEHaJUIeXkalee KadyecTBO 10 MpaBWjiaM 00 OTBETCTBEHHOCTH MpOJAaBIa 3a TOBapbl HEHAIIC)KAIIETo
Ka4yecTBa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 2 enecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu
2. Marepuas UCIOJHHUTEIS OIJIAYUBACTCS MOTPEOUTENEM MPU 3aKIFOUCHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUHU PabOThI C YCIOBHEM OKOHYATEIHHOTO
pacuera IMpH TMOJYYECHUH MOTPEOMTENIEeM BBINIOJIHEHHONW HCIOJHUTENEM palOOThI, €CJIM WHOW MOPSIO0K
pacueToB 3a MaTepuaj UCIIOJHUTENS HE TPETyCMOTPEH COTJIAIlIeHHEM CTOPOH.

Wudopmarys 006 U3MEHEHUSX:
Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHbl usmMeHeHuUs

Cm. mekcm nyHkma 6 npedvloyujeli peoaKyuu
3. B cuyyasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHUU PabOThl, MaTephal MOXET OBITh
MPEeIOCTaBICH  HCIOJIHHUTENEM MOoTpeOuTento B KpeauT. llocienmyromiee W3MEHEHHE  IIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIOHUTENS He BIeUeT 3a co00ii rmepepacyueTa.
4. Marepuasl HCIOJTHHUTENIS U HEOOXOIWMBIE AJISl BBITIOJHEHUS PabOThl TEXHUUYECKUE CPENICTBA,
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HMHCTPYMEHTBI U IIPOYEE JOCTABIISIIOTCS K MECTY BBIIIOJIHEHUS paOOT UCIIOIHUTEIIEM.

Crate 35. BemonHenne paboThl U3 MaTepuana (C BEUIbI0) MOTPeOnuTeNs
T'APAHT:

CM. DHUMKIIONEIUH U Ipyrie KOMMEHTapHUH K cTaThe 35 HacToAmero 3akoHa

1. Eciiu paboTa BBITIOJHSETCS TIOJHOCTHIO HIIM YaCTUYHO W3 MaTepuaia (C BEIIbI0) MOTPeOUTEs,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepHasa (BEIlr) U NpaBUIbHOE €r0 UCIOIb30BaHUE.

WcnonnuTens 00s13aH:

MpenyNnpeauTh MOTPEOUTENE O HENPUTOAHOCTH WM HEJO0OpPOKaueCTBEHHOCTH NEPEJaHHOIO
noTpeduTeseM MaTeprana (Benm);

MIPEJICTaBUTh OTYET 00 U3pacX0JOBAaHUM MaTepuasa U BO3BPAaTUTh €r0 OCTATOK.

B cnydyae monHON WM 4acTUYHOW yTpaThl (MOBPEXKICHHS) Marepuana (BELd), MPUHITOTO OT
MOTPEOUTENS, HUCIONHUTENb 00513aH B TPEXJHEBHBIM CpPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaloM
(Bembl0) aHAJIOTUYHOTO KAauyecTBa U IO JKEJIAHUIO MOTPEOUTENss M3TOTOBUTH M3JEIHE U3 OJHOPOIHOTO
MaTtepuaina (Bel) B pa3yMHbI CpOK, a IIPU OTCYTCTBUM OJTHOPOJHOTO MaTepHasa (BEly) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTH IMOTPEOUTENIO0 JABYKPATHYIO ILIEHY YTPAu€HHOTO (MOBPEKIEHHOI0) MaTepuaia
(Bemu), a Tak’Ke Pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 2 HeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

2. llena yrpaueHHOTO (TMOBPEKICHHOTO) Marepuana (BEIIU) OMNPEACNICTCS, WCXOIS U3 IICHBI
MaTtepuaina (Belln), CYIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTEINS TIOJKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JOOPOBOJILHOTO YIOBJIETBOPEHUS TaKOTO TpeOOBaHMS WM B
JICHb BBIHECEHHS Cy/IEOHOTO pelIeHus, eciu TpeOoBaHWe MOTPEeOUTENsI JOOPOBOJIBHO YAOBICTBOPEHO HE
ObLI10.

Ilena maTepuana (Bemiu), nepeaBaeMoro UCIOIHUTENIO, ONPEENSIETCS B TOTOBOPE O BHITIOJHEHUH
paboThI UM B UHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3€), OATBEPKIAIOIIEM €r0 3aK/II0UEHUE.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. HcnomHuTtenp OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TOJIHYH WJIM YacTHYHYIO YTpary
(moBpexieHrne) mMaTeprasia (BEIy), MPUHATOTO UM OT MOTPEOUTEINS, €CIM MOTPEOUTENb MPEeayIpeKIcH
UCTIOJIHUTENIEM 00 0COOBIX CBOWCTBAX MaTepualia (BEIIn), KOTOPhIe MOTYT MOBJIEYh 32 COOOW €ro MOJIHYI0
WIH YaCTHYHYIO yTpary (MOBpEeXICHHE) THO0 eCliM yKa3aHHbIE CBOWCTBA MaTepuaia (BEIIM) HE MOTIHU
OBITh OOHAPYKEHBI ITPH HAIJICIKAIIICH PUEMKE UCTIOTHUTEIEM 3TOTO MaTepuaia (BEIu).

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl usMeHeHUs

Cm. mekcm cmamovu 6 npedvloyuyeli pedaxKyuu
Crarbsi 36. OO0s3aHHOCTH HCHOJHUTENS HH(POpMHUpPOBATH MOTpeOUTENnss 00 O0OCTOSITENhCTBAX,
KOTOpbIE MOTYT MOBJIHITh Ha KAa4e€CTBO BBHIMOJHIEMON pabOThl (OKa3bIBAEMOW YCIyTH)
WJIH TIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILIECHUS B CPOK
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIUX CYJ0OB U APYTHEe KOMMEHTapHH K cTaThe 36 HacTOsImIero 3aKoHa
Vcnonuutens o0s3aH CBOEBPEMEHHO WHMOPMUPOBATH MOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW MOTpeOuTeNss U UHbIE OOCTOSITENBCTBA, 3aBUCAIIUE OT MOTPEOUTENS, MOTYT CHU3UTHh Ka4ecTBO
BBITIONTHSIEMOM paboThl (OKa3pIBa€MOW YCIYTH) WU TIOBIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CpPOK.
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Ecnmu mnoTtpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE U O0OCHOBaHHOE HH(OPMUPOBAHUE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPUTOAHBIN MM HEJOOPOKAaueCTBEHHBIH MaTepual, He
M3MEHUT YKa3aHUH O crmoco0e BBINOJIHEHUS pPAaOOThl (OKa3aHUs YCIyru) JMOO HE YCTPAHUT HWHBIX
0OCTOSTENILCTB, KOTOPbIE MOTYT CHHM3HMTHb KAaueCTBO BBINOJHAEMON palbOThl (OKa3bIBAEMOW YCIIYTH),
WCTIOJIHUTENb BIPaBE OTKA3aThCSI OT MCIIOJHEHHS JOTOBOPa O BHITIOJTHEHUU paOOTHl (OKa3aHUH YCIYTH) H
noTpeboBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wupopmanus 06 H3MEHEHUSX:

Deodepanvrvim 3axkonom om 27 uwna 20112 N 162-d3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynarwowue 6 Cuny No UCHMeHeHUu O0esAHOCmA OHell nocie OHA OQpUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mexkcm cmamovu 8 npedvbloyujell pedaKyuu
Cratba 37. [lopsnok u Gpopmbl OMIaThl BBIMOIHEHHOH pabOTh! (OKa3aHHOM yCIyTrH)
TAPAHT:

CM. DHUUMKIIONENH, TIO3ULIUN BBICIIUX CY/I0OB U APYrue KOMMEHTApUU K CTaThe 37 HACTOAIIEro 3akoHa

[ToTpebutens o00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOPAJKE U B CpPOKH, KOTOpbIE
YCTaHOBJIEHBI IOTOBOPOM C UCTIOJTHUTEIIEM.

[ToTpebutens 00s13aH OMIATUTH BBHITOJIHEHHYIO UCTIOJHUTENEM B ITOJTHOM 00beMe paboTy mocie ee
npuHATHS oTpedutenem. C cornacusi notpedurens padoTa MOXKET ObITh OIJIau€Ha UM IMPH 3aKII0UYEeHUN
JIOTOBOpA B MOJHOM pa3Mepe WM ITyTeM BbIIayy aBaHca.

Omutata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAJUYHBIX WU
0e3HaJTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeILCTBOM Poccuiickoit deneparuu.

[Ipu ncronb30BaHUM HATUYHOW (DOPMBI PAacCUYE€TOB OIIaTa TOBApoOB (paboT, YCIyT) MOTpeOHUTEIeM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IIpOJaBla (MCIOJHUTENS) MyTeM BHECEHUS HaJUYHBIX
JICHE)KHBIX CPEJCTB MPOJABIy (MCIOJHUTENIO), JU00 B KPEAUTHYIO OPraHHU3aIvIo, JHOO TIaTSKHOMY
areHTy, OCYILECTBISAIONIEMY JAEATEIbHOCTh MO MpUeMy IulaTexed (pU3M4ecKux Jul, JU00 GaHKOBCKOMY
[IaTeKHOMY — areHTy  (cy0GareHry), OCYHIECTBIISIIOIIEMY  JAESITEIbHOCTh B COOTBETCTBUM  C
3aKOHO/ATEILCTBOM O OaHKaX M OAHKOBCKOW AESITEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (erepalbHbIMU
3aKOHAMHM WJIM HWHBIMA HOPMATHBHBIMU TIpaBOBbIMU akTamu Poccuiickoii ®enepanuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENS TIepea MPOJABIOM (MCIIOJTHUTEIEM) 10 OIUlaTe TOBapoB (paboT, yCIIyT)
CUMTAIOTCS HCIIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAMYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3aluIo, JIN00
IJIATEKHOMY areHTy, OCYIIECTBISAIONIIEMY JEATENbHOCTh MO MpHEeMY IUIaTexel (PpU3ndeckux Juil, Judo
0aHKOBCKOMY ILIATEKHOMY areHry (CyOareHry), OCYILECTBISIOUIEMY AESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOU JAEATEIbHOCTH.

Crarbs 38. YTpatuna cuny.

Wudopmarys 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratba 39. PGFYHI/IpOBaHI/IC OKa3aHuA OTACJIbHBIX BUIOB YCIIYT
'APAHT:

CM. DHIMKIIONEINH, TIO3ULIMH BBICIIUX CYJ0OB U ApYTHe KOMMEHTapuu K cTtaTbe 39 HacTosiero 3akoHa

[TocnencTBus HapyIlieHHs YCIOBUI TOTOBOPOB 00 OKa3aHUM OTIEIbHBIX BUJOB yCIYyT, €CIH TaKue

JOTOBOPBI 0 CBOEMY XapakKTepy HE MOJNagaroT MOJ ACHCTBUE HACTOSUIEH TIJIaBbl, ONMPEAEISIOTCA
3aKOHOM.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvrvim 3akonom om 18 wuwona 2011 2. N 242-D3 enasa Il oononrnena cmamveu 39.1,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 e.
Crartbs 39.1. I[IpaBuia okazaHus OTACIBHBIX BUAOB YCIYT, BHIIOJHEHHS OTACIBHBIX BHIOB padoT
MOTPEOUTEIIM
TAPAHT:

CM. DHUMKIIONEIUH U Ipyrie KOMMEHTapuH K ctathe 39.1 HacTosmero 3akoHa
[IpaBuna oka3aHus OTAEITBHBIX BUOB YCIIYT, BBITIOJHEHUS OTACIBHBIX BUAOB PA0OT MOTPEOUTEISIM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannu.

I'maBa IV. I'ocynapcTBeHHast M 0011ecTBeHHAasI 3aIIMTA NIPAaB NOTpeduTe el
T'APAHT:

CwMm. cxemy "T'ocymnapcTBeHHasi U OOIIECTBEHHAS 3alllUTa MpaB MoTpedouTenen”

Wnpopmanus 06 H3MEHEHUSIX:
Cmamos 40 uzmenena c 1 urons 2021 2. - @edepanvhuiii 3axon om 11 urona 2021 2. N 170-D3

Cm. npedvioywyro pedakyuro
Cratbsn 40. denepanbHblii rocylapcTBEHHbIH KOHTPOJb (HaA30p) B 00JacTH 3alllUThl IpaB
notpeduTenei
TAPAHT:

Cwm.OHUMKIONE MY, MO3UIUH BEICIINX CYJI0B U ApyrHMe KOMMEHTapuu K cratee 40 HacTosmero 3akoHa

1. ®denepanbHbIN TOCYIAPCTBEHHBIH KOHTPOJIbL (HAaI30p) B 00JIACTH 3aIIUTHI MpaB MOTpeOuTesneH
ocyiecTBiseTcs: (heepaibHbIM OPraHOM UCTIOJHUTEILHOM BJIACTH, YIOJHOMOYEHHbIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocyIapcTBEHHOTO HAI30Pa).

2. IlpenmeroMm (enepasibHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Ham30pa) B OOJACTH 3allUTHI MpaB
oTpeouTesnei ABISIOTCS:

1) coOmiogeHHe  W3TOTOBUTENSIMHM,  WCHOJHUTENSMHU, MPOAABIAMH,  YIMOJIHOMOYEHHBIMH
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUAYAIbHBIMU MPEINPUHUMATEISIMU, HUMIIOPTEPAMH,
BIIQJIETIBIIAMU arperaTopoB 00s3aTENbHBIX TPEeOOBAaHUM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM, APYTUMU
(denepalbHBIMU 3aKOHAMU M HWHBIMM HOPMAaTHUBHBIMHM TpaBOBbIMU akTamu Poccuiickoit ®depepanmu, a
TaKKe aKTaMH, COCTaBJSIOIMIMMH MpaBo EBpa3suiickoro SKOHOMHYECKOTO COI03a, PEryIupYIOIIUMU
OTHOIICHUS B 00JIaCTH 3aIlIUTHI IIPaB MOTPEOUTENEH;

2) co0nroieHne U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMOJIHSIONNM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU pErjaMeHTaMH, WIH
00s3aTeNnpHBIX TPEeOOBAHUI, MOJUICKAIIMX MPUMEHEHHUIO A0 [HS BCTYIJICHUS B CHIIy TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBHHM ¢ DejepanbHbiM 3akoHOM oT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMPOBAHUU";

Wudopmarys 06 U3MEHEHUX:

Ilynkm 2 oonoanen noonynkmom 3 ¢ 1 cenmsabps 2023 e. - edepanvusiii 3akon om 4 ageycma 2023 a.
N 474-D3
3) cobmiofeHWe MpoOAaBIAMU M BIAJENbllaMU arperaropoB 00Os3aTeNbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CpPEJICTBAMU HIACHTH(PHUKAIMK, K Tepenade WHGOPMAIMU B TOCYAapCTBEHHYIO
MHPOPMAIMOHHYIO CHCTEMY MOHHUTOpPMHIa 3a OOOpOTOM TOBapoB, MOJUIEXKAIUX 00s3aTeIbHOMN
MapKUpOBKE CpeACTBAMH HACHTU(UKAIMK, M HMHBIX TpeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalUg O KOTOPBIX TOJUICKUT BHECEHHIO B YKA3aHHYIO TOCYJAapCTBEHHYIO HH()OPMAIMOHHYIO
cuctemy B cooTBeTcTBHH ¢ DenepansHbiM 3akoHOM OT 28 nmexabps 2009 roma N 381-d3 "O6 ocHOBax
roCyJapCTBEHHOTO PEryJIMpOBaHUsl TOProBoi nesrenbHOoCcTH B Poccuiickoit denepanuun, OenepanbHbiM
3akoHoM oT 13 wmroHa 2023 roga N 203-®3 "O rocynapCTBEHHOM pETYJIMPOBAHHWU NPOM3BOJACTBA U
o0opoTa TabayHBIX W3JENHH, TaOaYHOW MPOMYKIIUU, HUKOTHHCOJEPKAIICH MPOAYKIIUU U CBIPbS IS HX
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npousBojacTBa", denepanbubiM 3akoHoM OT 22 HOs0ps 1995 roma N 171-@3 "O rocymapcTBEHHOM
pEeryaupoBaHUM TPOU3BOACTBA U 000POTa 3TUIOBOTO CIHUPTA, AJIKOTOJBHOW M CIHPTOCOIEp KAIIeH
MPOIYKIIMA W 00 OrpaHWYCHHH MOTpeOsieHUs (pacmuTHsl) aIKOTOJBHOW MPOIYKIHH", 32 HUCKIIOYCHHEM
TaKUX OO0S3aTeNbHBIX TPEOOBAaHUN, OTHOCSIIMXCS K MPEIMETY PETHOHAJIBHOTO TOCYIAapCTBEHHOTO
KOHTpOJIsI (Ha/30pa) B 00JIaCTU PO3HUYHOUN MPOJAXKHU aJTKOTOJIBHON M CIUPTOCOACPIKAIIEH MPOIYKIIMA U
(denepabHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00acTH MPOM3BOACTBA U 000pOTa ATHIOBOTO
CIUPTA, AJIKOTOJIBHOM U CIIUPTOCOACPKALIEH ITPOTYKIUH.

3. OpraHuzamusi U OCYHIECTBICHHE (enepatbHOr0 TOCYIAapCTBEHHOTO KOHTpOJA (Hag3opa) B
oOmacTi 3ammThl TpaB norpeduteneil perymupyrorcss Denepansueiv 3akoHom ot 31 wmroms 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (Haa30pe) M MYHHUIMIAIbHOM KOHTposie B Poccuiickoi
Oenepanun".

4. Tlonoxenue o (deaepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3alllUTHI MpaB
notpebuteneit yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢eaepanbHOM rocyaapcTBEHHOM KOHTpoJIe (Haa30pe) B 00JacTH 3alUTHI MTpaB
noTpeduTeNneil yka3bIBalOTCS HaWMEHOBAHUE M CTPYKTYPHBIE 3J€MEHTHI TEXHHYECKOTO perijaMeHTa |
(nmu) 00s3aTeNbHBIX TPEOOBAHUH, MOUIEKAIUX MPUMEHEHHUIO 10 JHS BCTYIUICHHUS B CHITy TEXHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DesepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-0d3 "O
TEXHUYECKOM PETYIHUpOBaHHUH", OIIEHKA COOFOIEHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (enepaabHOro
rOCYJapCTBEHHOTO KOHTpOJIS (Ham3opa) B 00JacTH 3alIuThl TPaB TOTPEOUTENECH, a TaKXKe BHJIbI
MPOAYKIINHU, SBISOMHUECS 00beKTaMu (helepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B o0iacTu
3alUTHI TPaB NOTPEOUTENEH.

6. Opras rocyIapCcTBEHHOTO Ha30pa €KEroTHO TOTOBHUT TOCYAaPCTBEHHBIN JJOKIIA O 3aIIUTE MPaB
notpebuteneit B Poccuiickoit ®denepanuu B 1nopsjke, ycraHoBiaeHHOM [IpaButensctBomM Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIpaBe o0paliatbcs B CyJ C 3asBICHUSAMH B 3alUTY IMpaB
nmoTpebuTened W 3aKOHHBIX HWHTEPECOB OTACIBHBIX TMOTpeOuTeneil (rpynmbl  TOTpeOUTENEH,
HEOTPEJICIEHHOTO Kpyra TMoTpeOuTenei), a Takke C 3asiBICHUSMU O JUKBHJIAIUU H3TOTOBUTEIS
(McronHUTENS, MPOJaBLa, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTepa, Biajelblia arperaropa) audo o
MpeKpaleHuN JESITeIbHOCTH VH/IMBUIyaJIbHOTO MpepUHUMATENS (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpearnpUHUMATeNs) 3a rpydoe (TMOBIEKIIee CMEpTh WJIM MaccoBble 3a0oJieBaHUS,
OTpaBJICHHUSI JIFO/ICH) HApYIIEHHUE MTPaB MOTPEOUTENEH.

8. Opran TrocyJapcTBEHHOTO HaJ30pa B TOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM
Poccuiickoit @enepanyu, MOKeT ObITh IPUBJICUYECH CYAOM K y4acTHUIO B JIeNe, a TaK)Ke BIPaBe BCTYNaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WJIM MO MHHUIIMATUBE JIUI], YYaCTBYIOUIUX B JeJe, AJS Jaud 3aKIIOUEHUs I10
Jely B LENSIX 3alluThl MpaB NoTpeOuTeneld B paMKax TIpakJaHCKOTO WM aJIMUHUCTPATUBHOTO
CYJIOTIPOM3BOJICTBA.

9. Opran rocymnapCTBEHHOTO0 HaJ30pa BIpaBe JaBaTh Pa3bACHEHUS MO BOMPOCAM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit @enepalinu, peryaupyonuX OTHOIICHHUS B
o0JacTu 3aluThI TPaB MOTPEOUTENIEH.

10. KoncynbrupoBanue, npouiakTHUeCKUi BU3UT, HAOIIOIEHUE 32 COONI0IEHHEM 00s13aTeNIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEAOBaHME MOTYT TMPOBOAUTHCA (henepaabHBIMU TOCYIApPCTBEHHBIMU
YUPEXKIEHUSIMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B MOPSAIKE U CIydasx,
YCTaHOBJICHHBIX OJIOKEHUEM O (pesiepalibHOM ToCy1apcTBEHHOM KOHTpOJe (Haa30pe) B 00IaCTH 3aIlIUTHI
IpaB noTpeduTeneil.

Wudopmarys 06 U3MEHEHUSIX:
Cmamus 41 usmenena c 1 ausaps 2019 2. - @eodepanvuvii 3axon om 29 urwona 2018 . N 250-D3

Cm. npedvioywyio pedakyuio
Cratesi  41. OO0s3aHHOCTH UW3TOTOBUTENS (MCTHOJTHUTENS, TMPOJABIA, YIOJIHOMOYEHHOU
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

OPraHu3aluy WIK YIOJIHOMOYEHHOTO WHIWBUYAJIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA,
BIIJIETIbIIa arperaropa) Mo MNPeJOCTaBICHUIO HH(OpMAIMKU OpraHy TOCYJapCTBEHHOTO
HaJ130pa
TAPAHT:
CM. DHUMKIIONEUH U Ipyrie KOMMEHTapHH K ctaThe 41 HacTosiiero 3akoHa
NsroroButens (MCHOTHUTENb, MPOAABEL], YIIOJHOMOYCHHAS OpraHU3alys WU YIOJHOMOYEHHBIN
WHIUBUAYAIBHBIA TMPEANPUHUMATENh, WMIIOPTEpP, BIIAJCNEI] arperaropa) o TpeOOBAaHUIO oOpraHa
rOCyIapCTBEHHOTO HA/30pa, €ro JOJDKHOCTHBIX JIMIL 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMHU CPOK
JOCTOBEPHBIC CBEACHUS, JTOKYMEHTAIMIO, OOBSCHCHHUS B MUCHBMEHHOW M (WIHM) yCTHOW (dopMe U HHYIO
nH(OpPMALIHI0, HEOOXOAMMYIO JIISi OCYIISCTBJICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMU JIMIIAMH MOJTHOMOYMM, YCTAHOBIIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Crartbs 42. YTpaTuna cuiy.

Wnopmanus 06 M3MEHEHUSIX:

Cm. mexem cmamou 42

Cmamos 42. 1 usmenena ¢ 29 mapma 2019 2. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyro pedakyuro
Crarbs 42.1. ITlonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHON BIIACTH
cyobexToB Poccuiickoit denepanny B 0071aCTH 3alIUTHI IPaB MOTpeOUTENEH
'APAHT:

CMm. KOMMeHTapuH K ctatbe 42.1 HacTosmero 3akoHa

1. BeICmuii HMCTIOMHUTENBHBIA OpraH TOCYJapCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit ®@enepanuui OCyIMIECTBISAET MEPONPUITHS MO pealn3aliui, OOCCIICUCHHUIO U 3alllUTe IpaB
noTpeduTenel u B npejaeaax CBOMX MOJHOMOYHI IPUHUMAET ONPeeIEHHbIE MEPHI.

2. B mensax copeicTBuUs 3anIuTe TpaB MOTPEOUTENIEH OpraHbl HCIIOJHUTEILHON BIACTH CYOBEKTOB
Poccuiickoit deaepannn pa3padaThIBalOT perHOHAIBHBIC TPOTPAMMBI TI0 3alIUTE TPaB MOTpPEOUTENEH U
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIpaBiICHHs M OOLIECTBEHHbIM OOBEIUHEHUAM
noTpeduTenel (UX accoualysamM, cor3aMm) B OCYILIECTBICHUH UMH 3aIIUTHI IPaB NOTpeOUTEeH.

Wudopmarys 06 U3MEHEHUX:

Cmamos 42.1 oononnena nynkmom 3 ¢ 1 urwons 2021 e. - @edepanvuviii 3axon om 11 uona 2021 2. N
170-D3
3. Opras rocyaapcTBEHHOTO Ha/I30pa yTBEPKIaeT METOINYECKUE PEKOMEHIAINH 0 pa3paboTke 1
pealiu3ayy peruoHAbHBIX U MYHUIIUTIAIBHBIX MPOTPAMM I10 3aIIUTE MIPaB MOTPeOUTENCH.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
Crarba 42.2. llepenaya ocCymecTBIEHUsS NOJHOMOYMM OpraHa TOCYAapCTBEHHOIO Haa30pa
OpraHam HCIOJIHUTEIBHOM Bi1acTu cyobekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapuH K ctaThe 42.2 HacTosIMIero 3akoHa

[TomHomMoumnsT opraHa TOCYJapCTBEHHOTO HaaA30pa IO  OCYIIECTBICHHUIO  (eAepanibHOrO
rOCy/IlapcTBEHHOTO HaJa30pa B O00JacTH 3alluThl TpaB MOTpeduUTeNael MOryT TmepeaaBaThCs IS
OCYILIECTBIICHUSI ~ OpraHaM  HWCIIOJIHUTENBbHOW  BiactTu  cyObekToB  Poccmiickoit ~ Depeparu
nocra”HoBieHusAsMH lIpasurenscTBa Poccniickoin denepanuu B NOpsAIKe, YCTaHOBIEHHOM DenepanbHbIM
3akoHOM OT 6 OkTsIOps 1999 roma N 184-®3 "OO6 oOumuX MPUHIMIAX OPraHU3AIMH 3aKOHOJATEIBHBIX
(IpeacTaBUTENbHBIX) W HCIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOUN BIacTH CyObekTOB Poccwuiickoii
Oenepauun".
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

Wupopmanus 06 H3MEHCHUSX:

3axon oononnen cmamveu 42.3 ¢ 29 mapma 2019 2. - @edepanvuviti 3axon om 18 mapma 2019 a.
N 38-P3

Crartbs 42.3. Ilogaya u paccMoTpeHHe oOpalieHuii moTpeourtenen

1. OOpamenne moTpeOUTENsT MOXKET OBITh HAINPaBICHO B MUCBMEHHOW (opme Ha OyMakHOM
HOCHTEJIC WJIM B DJEKTPOHHOH (opMe B OpraH TOCYAapCTBEHHOTO HAJA30pa, WHBIC YIMOJIHOMOYEHHBIC
(denepaibHbIE OpPraHbl UCIOJHUTEILHOW BIACTH, OPraH MCIOJTHUTEIHHOW BiIacTH CyObekTa Poccuiickoii
®denepaunu 11060 OpraH MECTHOIO CaMOYIPaBIICHUS.

2. Oo0pamenne mnOTpeOWTENsT MOXKET OBITh HAMPaBICHO IO TIOYTe, C WCIOJIH30BAHHECM
MH(}OPMaLMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B ToM uncie o(uIuanbHOTO caiiTa opraHa
roCcy/lapCTBEHHOT'O HaJ30pa, MHBIX YIOJHOMOYEHHBIX (hefiepalbHbIX OPraHOB MCIOJHUTEIBHOW BIIACTH,
opraHa MHCIOJHUTEIbHOW BIacTH cyObekra Poccuiickoit ®enepanuu nu00 oOpraHa MECTHOTO
camoynpasieHus (B cyorekrax Poccuiickoit denepanun - ropomax enepanbHoro 3HaueHus: Mockae,
Cankr-IletepOypre u CeBacromnosie ¢ HCIOJB30BaHMEM O(UIMATBHOIO caiiTa oOpraHa MECTHOIO
caMOYIpaBJieHUs B CJIydae, €Cli 3TO MPEayCMOTPEHO 3akoHamMHM CyObekToB Poccuiickoit deneparuu -
ropojioB ¢enepanbHoro 3HaueHus: Mocksbl, Cankr-IletepOypra u CeBactomosist), €AMHOTO IopTaia
rOCYy/IJapCTBEHHBIX W MYHUIUMNAIbHBIX YCIAyr JHOO PpErHoHAJIbHOTO MOpTaja TOCYAApCTBEHHBIX H
MYHHUIMIIAIBHBIX YCIIYT, @ TAKXKE€ MOXET ObITh MPUHSTO IPU JIUYHOM MPUEME 3aSBUTEISL.

3. B MHOropyHKIMOHaIbHBIX LIEHTpaX MPEJOCTaBICHHS TOCYJAApCTBEHHBIX M MYHMIIMIIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpaIeHui moTpeOuTeNield 1 KOHCYIbTUPOBAHUE TIOTPEOUTENICH TI0
BOIIpOCAaM  3allUThl MX TpaB HAa OCHOBAHMM  COTJAIIEHUH O  B3aUMOACWCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LEHTPaMH IPEJOCTaBIECHUSI TOCYAAPCTBEHHBIX M MYHULMNAIBHBIX YCIYT HU
(benepanabHBIMU OpraHaMy MCIIOJHHUTEIbHON BIAcTH, OpPraHaMU TOCYJAapCTBEHHBIX BHEOIOHKETHBIX
(hoHII0B, OpraHaMH TOCYAAPCTBEHHOU BilacTu CcyOBekToB Poccuiickoit deneparum, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 H08oU pedakyuu

Cm. mekcm cmamovu 8 npedvloyuyell pedaxKyuu
Cratbsi 43. OTBETCTBEHHOCTD 3a HApYIICHHE IpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMHU H
MHBIMU HOPMAaTHBHBIMM IPABOBBIMU akTamu Poccuiickoit @enepannu
TAPAHT:

CM. DHIMKJIOTICIUH, TTO3HUIIMH BBICIINUX CYJ0B U APYTHE KOMMEHTapUH K cTaThe 43 HacTosIero 3akoHa
3a HapylieHHE NpaB NOTpeOUTEeNei, YCTAHOBICHHBIX 3aKOHAMU W HWHBIMH HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanum, npoaaser (UCIOJHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alsi WM YIOJHOMOYECHHBIH HMHIWBUIYAIbHBIA MpEANpUHUMATENb, HMIIOPTEP) HECEeT
aJIMMHHUCTPATUBHYIO, YTFOJIOBHYIO WM TPa)JaHCKO-MPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHO/1aTeNbCTBOM Poccuiickoit deneparuu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTD 33 HApYIICHHUE 3aKOHOJATEILCTBA O 3aIUTE MpaB moTpeduTenen"”

Wudopmariys 06 U3MEHEHUSIX:
Cmamuvs 44 uzmenena c 29 mapma 2019 2. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyto pedaxkyuro
Cratb 44. OcyniecTBIeHUE 3alIUTHI IPaB MOTPeOUTENE OpraHaMyu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIUX CYJOB U APYTHE KOMMEHTapHH K cTaThe 44 HacTosmIero 3aKoHa
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

CwM. MCTOI[I/I‘-ICCKI/IC pPEKOMCHIAIMKU JIsI OPraHOB MECTHOT'O CaMOYIIPABJICHUA IO OpraHrU3alliui 3alllUThI
npaB norpedutenei (paspadorannsic MAII PO)

B mensx 3amuThl mpaB NOTpeOHTENeH Ha TEPPUTOPHHM MYHHLUMIAIBHOTO OOpa30BaHHS OpPraHb
MECTHOTO CaMOYIIPABJICHHUS BIIPaBe:

paccMmarpuBatrh OOpalleHHs] NOTpeOuTenei, KOHCYAbTHUPOBATh MX IO BOIPOCaM 3alUThI IMpaB
MOTpeOuTEINeH;

oOpamiarbesi B Cy/Ibl B 3aIIUTY MpaB NOTpeOHUTeENel (HEOpeAeICHHOTO Kpyra noTpeduTenei);

pa3pabaTbIBaTh MyHUIIUNIATLHBIE TIPOTPAMMBI TI0 3aIIUTE TPaB MOTPEOUTEICH.

[Ipu BEIsSBICHUH TI0 OOpANICHUIO TOTPEOHUTENST TOBApOB (paboT, YCIIYT) HEHAUISKAIIETO KauyecTBa,
a TaKKE OMACHBIX I KU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH M OKpYXKalOIIeH Cpelbl OpraHsbl
MECTHOTO  CaMOYIIPABJIICHUS  HE3aMEIUIMTENbHO  M3BEIMAIOT 00 J3TOM  QenepanbHble  OpraHbl
WCTIOJTHUTENHHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIh 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr).

Yrparuna cuny ¢ 29 maprta 2019 1. - Denepanbusiii 3akon oT 18 mapta 2019 . N 38-03

Wnpopmanus 06 H3MEHEHUSIX:

CMm. npedvioywyto pedaxKyuro.

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 6 H08oU pedakyuu

Cm. mexkcm cmamovu 8 npedvbloyuyell pedaKyuu
Crarbs 45. [IpaBa 001mecTBeHHBIX 00BEAMHEHUH TOTPEOUTENEH (MX aCCOIMAIIN, COI030B)
TAPAHT:

CM. SHHI/IKHOHCHI/H/I, IMO3HIKWHU BBICIIUX CYI0B U APYI'UC€ KOMMCHTAPHUHU K CTATHC 45 HaCTOAIIECTO 3aKOHa

1. I'paxnane BrpaBe OOBEAMHATHCA Ha JTOOPOBOJBLHONW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

norpeburenell (MX acCOIMAIMH, COI03bl), KOTOPBIC OCYIIECTBIISIOT CBOIO JCATEIHHOCTh B COOTBETCTBUU C

yCTaBaMM YyKa3aHHBIX OOBEAWMHEHUH (WX acCcOolMaluid, COIO30B) M 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6Hecenbl U3MEHEHUs

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

2. OOmiecTBeHHbIE 00BEIMHEHUS TOTPEOUTENEeH (MX acCOIMAIlMU, COIO3BI) IS OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe oOs3aTeNbHBIX TPEOOBaHUN K TOBapaM (paboTam, yclyram), a TaKxke
MIPOEKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB Poccuiickoit denepanuu, peryaupyronmx
OTHOIIIEHHMSI B O0JIACTH 3aIUTHI PaB MOTPEOUTENICH;

MIPOBOJIUTh HE3aBUCUMYIO SKCIIEPTH3Y KauecTBa, OE30MMacCHOCTH TOBapoB (paboT, yCiIyr), a Takxke
COOTBETCTBUSl MOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboOT, YCIyr) 3asBICHHOM MpOJaBLaMHU
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMHU ) HH(POPMAIIUHU O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIH KOHTPOJIb 32 COOJNIIOJICHUEM IpaB MOTPEOUTENICH U HANpaBIsTh B
OpraH TroCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTrO camoyrpasiieHus: uH(opMamuio o ¢dakrax
HaApYIIEHWH TpaB MOTPEOUTENCH Ui MPOBEIEHHUS MPOBEPKH ATHX (DAKTOB M MPUHATHS B CIIydae UX
MOATBEP)KICHUS Mep MO MPECEYCHHIO HapyIIeHWH TMpaB MOTpedutenel B mpenenax MOTHOMOYUN
yKa3aHHBIX OPTraHOB, YYaCTBOBATh B MPOBEACHUH SKCIIEPTU3 MO (hakTaM HapyYIISHUI MpaB MoTpeOuTeneii B
CBsI3M ¢ oOpamieHussMu notpeduteneit. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJISl OOIECTBEHHBIE
oObeaMHEeHUs ToTpeOuTeneld (MX accolMallid, COI03bl) HE BIpaBe TpeOOBaTh OT H3TOTOBHUTENEH
(ucmonHUTENEH, MPOAABIOB, YIMOJHOMOUYEHHBIX OpPraHMU3aIMid WU YIMOJHOMOYEHHBIX WHIWBHAYAJIbHBIX
MpearnpuHUMaTeneii, IMIOPTEPOB) MPEACTaBIEHUE JOKYMEHTOB (BBINIOJHEHUE ACWUCTBUI), 00S3aHHOCTD
MpeicTaBIeHHs! (BBITIOTHEHHS ) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacipocCTpaHATh HHPOPMAIUIO O TMpaBax MOTpeOHUTeNneil U 0 HEOOXOIUMBIX JEHUCTBHUAX MO 3aIlIUTE
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3axon P® ot 7 despans 1992 r. N 2300-1 "O 3ammte npas nmorpeduteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSMH )

3THUX TpaB, O pe3ylbTaTaX CPABHUTEIBHBIX HCCIEIOBAaHMI KayecTBa TOBApoB (paboOT, YCIIyTr), a Takxke
uHYI0 uH(MOpMANHI0, KOTOpas OyAeT CcrmocoOCTBOBaTh pealu3allid IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneil. [lyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHUSMH MOTpPeOUTENeH (WX acCOUMAIMsIMH,
COI03aMHM) PE3YJIbTaThl CPAaBHUTEIBHBIX MCCIIEJOBAHMN KadecTBAa TOBApPOB (paboT, YCIyr) HE SBISIOTCS
peKIamon;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHOM BIACTH, OPraHU3allid IPEIIOXKEHUs O
MPUHATUU Mep MO MOBBIIICHUIO KauyecTBa TOBApoOB (paboT, yciayr), Mo MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peain3ali TOBApOB (BBINOJHEHUS padOT, OKa3aHMsI YCIIYT), 110 OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycmyr), HE COOTBETCTBYIOIIMX HPEABSBISEMBIM K HUM M YCTaHOBJIGHHBIM 3aKOHO/ATEIECTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryJIUPOBaHUU 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTB B OpraHbl IPOKypaTypsl U (efepanbHble OpraHbl UCTIOJHUTENbHON BIACTH MaTepuaibl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBJSIONIMX MPOU3BOJCTBO M pean3allio TOBAapOB
(BBIMOJIHEHHE PpabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOUIMX MPEIbSBISEMbIM K HUM 00s3aTebHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX I[paBa MOTpeOUTENeH, yCTAaHOBJIICHHbIE 3aKOHAMU M WHBIMH
HOPMAaTHBHBIMH MPABOBBIMU akTaMu Poccuiickont deneparuu;

oOpaimiatecsi B OpraHbl MPOKypaTypbl C TMpochb0aMu NPUHECTH TMPOTECTH O IPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (efepaibHbIX OPraHOB HCIOJHUTENBHON BIACTH, AaKTOB OpPraHoOB
WCTIOJTHUTEBHOW BIACTH CyObekTOB Poccuiickoii @exepaniuu W aKTOB OPraHoB  MECTHOTO
cCaMOYTMpaBJeHUs, TPOTUBOPEYALIUX 3aKOHAM U MHBIM PETYIHPYIOIIUM OTHOUIEHHUS B OOJIACTH 3alllUTHhI
IpaB NOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanny;

oOpaiiarbcs B CyIbl C 3adBJICHUSMU B 3alUTy MpaB MOTpeOUTeNled M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (Tpynibl MOTpeOUTENEH, HEOTPEeIEHHOTO Kpyra noTpedureneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOIO Haa30pa B (POPMUPOBAHUM OTKPBITHIX U
00IIEeTOCTYIMHBIX TOCYIaPCTBEHHBIX HHGOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI IIpaB MOTpeOUTENEH,
KadecTBa u 0€30MacHOCTH TOBapoB (paboT, yciyr).

Wudopmarys 00 M3MEHEHUX:

@Deoepanvruvim 3axkonom om 18 wons 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl u3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm cmamovu 8 npedvloyuyell pedaxKyuu
Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra IoTpeouTenen
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIUN BBICIINX CY/IOB U APYrue KOMMEHTApUU K CTaThe 46 HACTOALIEro 3akoHa
Opran rocygapCTBEHHOTO HaJA30pa, OpraHbl MECTHOrO CaMOyINpaBJeHUs, OOIIECTBEHHbIE
o0BbeAMHEeHUs MOTpeduTeNnel (MX accolraliu, COI03bl) BIIpaBe MPEIbIBIISITh HCKH B CYIbl O IPEKpaIleHUH
MIPOTUBOIPABHBIX JIEHCTBUIN U3rOTOBUTENS (MCIOIHUTENS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHU3aluy UiH
YIIOJTHOMOYEHHOTO HHJIWBUIyaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUHU HEOIPEICTICHHOTO
Kpyra notpeourenei.

[Ipu ynoBIeTBOPEHUH TAKOTO HCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIN
CYIIOM CPOK 4Yepe3 CpeAcTBa MacCOBOW MH(POPMAIMKM WM MHBIM CIIOCOOOM 0 CBEAEHHUs MOTpeOuTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE CyAda O TMPU3HAHUU JCHUCTBUUA H3TOTOBUTENS
(McoHUTENS, MPOJABIA, YIMOJHOMOUYEHHOW OpraHu3aluyd WM YIOJTHOMOYEHHOTO WHIMBUIYaIbHOTO
MNpeanpuHUMATENsl, HMMIOPTepa) MPOTUBONPABHBIMA B  OTHOIICHHH HEOMPEICNEHHOTO0  Kpyra
noTpebuTeneit o0s3aTeabHO S CyAa, PAacCMAaTPUBAIOIIETO HCK TMOTPEOUTENs O 3allUuTe ero IMpas,
BO3HUKILIUX BCJEACTBUE HACTYIUICHHS] TPaKJAHCKO-TIPABOBBIX MOCIEICTBUM JEUCTBUN H3TOTOBUTEIS
(McoHUTENS, MPOJABIA, YIMOJHOMOUYEHHOW OpraHu3aluyd WM YIOJTHOMOYEHHOTO WHIMBHUIYaIbHOTO
MpeANpUHUMATENS, UMIOPTEPA), B YaCTU BOMPOCOB, MMEIHU JIM MECTO TaKUe JCUCTBUS U COBEPILIEHBI JIU
OHM  W3rOTOBUTENEM  (MCIOJHHUTENEM,  MPOAABIIOM,  YIMOJHOMOYEHHOW  OpraHuM3aiued  wiu
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YIIOJIHOMOYCHHBIM HHAUBUAYAJIbHBIM IIPECANIPUHUMATCIICM, HMHOpTepOM).

OnHOBpEMEHHO C YAOBIETBOPCHHEM WCKa, TMPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HHTEpecax
HEOTIPENICIEHHOTO Kpyra MoTpeOuTeneil, Cyq NpUHUMAeT pEHICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbEeTMHEHNIO TIOTpeOHTeNnel (MX accOIMalH, COI03y), OpraHaM MECTHOTO CaMOYIpPaBJICHHS BCEX
IOHCECCHHBIX IO ALY CYI[€6HBIX H3JCPIKCK, 4 TAKIKC MHBIX BO3HUKIINUX OO 06pameH1/I$1 B Cya ¥ CBA3AHHBIX
C paccCMOTpEHHEM Jielia HeOOXOAMMBIX PacXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOMN
OKCIICPTU3BI B CJIydacC BbBIABJICHUA B PE3YyJbTaTe IMPOBCACHUA TaKoM SKCIICPTU3bl HAPYUICHUA
00s13aTeNbHBIX TPEOOBAHMI K TOBapaM (paboTam, yciayram).

[Ipesunnent Poccuiickoit deneparum b.Enbuun

Mockaa, Jlom CoBeToB
7 despanst 1992 roma N 2300-1
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